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Research Abstract

A causal relationship model of teachers’ work engagement

The purpose of this study was toexamine antecedents and consequences of work
engagement model for Thai teachers. The model posits that personal resources, job resources,
and job demand influence work engagement which in turn predict work behavior (i.e., teacher role
behavior and organizational citizenship behavior). The sample consisted of 417 elementary
teachers in Bangkok Metropolis administration. Self- report inventories with 5 point rating scales
ranging from true to untrue designed to measure antecedents and consequences of work
engagement were administered to collect data. The self-report inventories were acceptable in terms
of discrimination power, validity, and reliability. The structural equation model of AMOS program
was also employed to test the causal relationship model of work engagement. Results using
structural equation modeling confirmed that the alternative model fitted the data. Specifically,
personal resources (i.e., psychological immunity and intrinsic motivation) and job resources (i.e.,
justice climate, teacher-student relationship, supports from coworkers, and supports from
supervisors) positively affected work engagement. Work engagement had impact on teacher role
behavior and organizational citizenship behavior. In other words, work engagement mediated
relationship between personal — job resources and work behavior. In addition, job demands
negatively affected teacher role behavior and organizational citizenship behavior. The model
could account 70.9 percent of variance in teacher role behavior and 67.2 percent of variance in
organizational citizenship behavior. The findings also indicated that gender moderated the positive
relationship between work engagement and teacher role behavior, where the magnitude of the

relationship was stronger in male teacher.

Keywords: Work engagement, personal resources, job resources, job demands, work behavior
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Job Demands

- Work Pressure

Emotional Demands

Mental Demands

Physical Demands

el B |

Job Resources :

- Autonomy | Performance

- Performance Feedback : Work Engagement ~ In-role Performance

- Social Support 1 | - Vigor - Extra-role Performance
Personal Resources : - Dedication - Creativity

- Optimism | - Absorption - Financial Turnover

- Self-efficacy : - Etc.

- Resilience |

- Self-esteem I

- Etc. :

'
% [

nilszneu 4 gUuuLMIneINIYARALAZINUIBIANE AL Nl (Bakker &

Demerouti, 2008)

1 (%
o 1%

Aufugtununinsanaasandaduyniuluewiiy [HinsAneddaunsdauans

u

stlunndl |y 91u3deues § 1esWa way n3a (Hu, Schaufeli, & Taris, 2011) NIN1TATITH
ANTNATIN (additive effect) LazANTWATIN (moderating joint effects) ABIANUNAAUATNIY

LATNFNENNIINUALNGNADEN9T19AUNTUNITNITUIEALA 625 AL WASWITNIIUITITN

]
oA =

Qmmwﬁmqu 761 AU m@mnmﬁ@“ﬂ‘wmmmfzmummmmzmumﬁ‘mﬁumgu JD-R

= o a

model lAuA (1) NIrUAUNITANLATEARQANLTAAINANNNAA AN ULz 1 dAana

q

Mewiiullesuinguazdananvauseatdnis Anudslalunisasuilas uazaaugniuly
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NNULBIYAPALATNANARYBI89ANIT (Rich, Lepine, & Crawford, 2010; Saks, 2006) A2
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I
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a
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ARLE (Schaufeli et al., 2006) lAANHIAMNEANUENARIWUALNgNFRE1 NIRRT NAN"]

a
1
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a
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] o

'
o o = o

wmafuaus  HAnudaduyniulueusInndgene WuRaeiun1sAn¥nesAanaiuLaTAn

a

'
o o

(Klassen et al.,2012) NATIAABLAMNINLIATIANNEATURNAUIWINUIDIAFIUIEALUIUT A

a

AunguAgaIndszinAnzdunn 2 918 AN LARIAY LATERATIAY uATNgNAZAINLTEMATN
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Nanalanasnanialsnsaun (Bakker, 2009)
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Hpondniusiuauafugninlueuuazdss@nsninnisUfiReu (Luthans et al., 2007)
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