ABSTRACT

The purpose of the qualitative study is to broaden a deeper understanding of the ethical

work behavior of the community leaders and to identify the causes of ethical work behavior

in a variety of community contexts. The key informants were community leaders in central of

Thailand who were highly respected for their personal and professional ethics. Depth-

interview and focus group were used to collect data. Results from the content analysis

revealed that the important characteristics of the community leaders were diligent persistent

helpful good-faith kind and concern. Also, they were able to serve as a mediator to resolve

the conflict and had great personal and professional integrity. The key informants defined

ethical work behavior as the behavior that was based on the principle of what is good and

right. They applied the Buddhist principles such as ITTIBAHT 4 in order to perform their

duties. In addition, the result showed that the two main causes of the ethical work behavior

were external and internal causes. The external causes were the socialization process

through a variety of institutions such as family school religion and media. The social

supports from family co-workers teachers and community experts were also the external

one. While the internal causes were psychological traits such as future orientation

achievement motivation internal locus of control self-efficacy self- esteem positive attitude

toward work and belief and practice in Buddhism.
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