ISSN 1686-1442 Study of The Behavioral Integrity Factors Affecting of generations x and generations y 133

Study of The Behavioral Integrity Factors Affecting of generations x and generationsy in sales
departments of food and beverage distributions and manufacturing companiest

Vachiravit Maikhu?
Piyada Sombatwattana®

Yutthana Chaijukul4
Viroj Jadesadaluk®

Received: July 08, 2019 Revised: July 15,2019 Accepted: July 27,2019

Abstracts

At present, the progress of information technology affecting growth in business operations. But
behavioral integrity issues, which are important factors of business operations, continue to
increase. This research aims to study the investigate predictive power of behavioral integrity of
the variables in situational factors, psychological traits, psychological states of sales department
staff in Generation X and Generation Y within the organization. By using a mixed methods
approach in this research between quantitative and qualitative research. The samples consisted of
four hundred number of Generation X and Y in sales departments selected by random sampling
Stratified Random Sampling. The research employed six instruments in the form of summated
rating scale. The reliability values ranged from .80 to .98. The data was analyzed by multiple
regression analysis : Hierarchical analysis .The research found that variables affecting behavioral
integrity the most included predicted percentage increased between 1.6 percent to 1.9 percent by
predicting the highest increase in Generation Y are intellect personality (B = .22). ,variables that
affect behavioral integrity, consistency between The speech and the actions of individuals were
attitudes towards behavioral integrity predictive percentage that increases between 1.1 percent and
2.3 percent, with the highest increase in Generation X are conscientiousness personality (f = .25)
and The variables affecting behavioral integrity in terms of consistency between established
principles and the promise of treatment predicted percentages that increased by 1.7 percent by
predicting the highest increase in the collective group and Generation Y intellect personality (f =
.26)
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