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Abstract

The aim of this research was to develop the causal relationship model of motivation and masculine
culture influencing teachers’ job engagement and performance competency in Bangkok
Educational Service Areas. The researcher applied the mixed methods research approach using a
quantitative approach for the major research and a qualitative approach for additional research.
Questionnaires were distributed to 272 samples as part of the quantitative research who are
teachers under the Office of the Basic Education Commission (OBEC) in Bangkok Educational
Service Areas. Key informants of qualitative research were the former group of 12 teachers.
Research tools included questionnaires and interviews. Data analysis was conducted using a
computer program, LISREL, and content analysis. Statistics used for the research included
frequency, percent, arithmetic mean, standard deviation and other statistical values relating to
structural equation modeling. The findings were as follows: 1) The results of the quantitative
analysis revealed that 75% of performance competency was a result of motivation, masculine
culture and job engagement. Key variables that have the greatest effect are job engagement,
followed by masculine culture. However, motivation has a direct positive effect but does not have
statistical significance. 2) The results of the qualitative research indicated that the variables relating
to teachers’ performance capacity consisted of a ) motivation, such as financial reward,
b ) organizational culture, e. g., brotherhood, ¢) job engagement, e. g., physical support,
d) performance competency, namely teaching skills. 3) A comparison of the quantitative research
and qualitative research found that four studied variables did not have similar issues but different
ones. They were: 1) motivation -different issues are work importance and financial rewards,
2) Masculine culture - different issues are masculine culture and brotherhood culture, 3) Job
engagement - different issues are psychological safety (guarantees) and physical support; and
4) Performance competency - different issues are job role perception and teaching skills.

Keywords: causal relationship model, motivation, masculine culture, job engagement,
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