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Abstract

Kalayana Dialogue Communication Skill was developed from Western and Buddhist
counseling approaches for understanding and accepting the truth about the human nature, and it
makes such a smooth conversation. The purposes of this research were to develop the Kalayana
Dialogue Communication Skill scale using an exploratory factor analysis and a confirmatory
factor analysis. The samples were 400 upper secondary school and university students who live
in Bangkok. The research instrument was the Kalayana Dialogue Communication Skill scale.
Cronbach’s alpha internal consistency was estimated for the reliability of the scale. The exploratory
factor analysis was examined to determine the number of factors and indicators. The confirmatory
factor analysis was performed to determine the construct validity by using LISREL 8.72. The major
findings were as follows: 1) internal consistency of this scale was .86, 2) the exploratory factor
analysis indicated that the Kalayana Dialogue Communication Skill was composed of 7 factors:
self-disclosure and tuning-in, respectfulness, intensive listening, empathic understanding, reflection
of feeling, clarifying and supportive, and 3) the confirmatory factor analysis found that the model fit
the structure from the exploratory factor analysis. The chi-square goodness of fit test was 3.515;
df = 6; p-value =.742; GFI = .997; AGFI =.988; RMSEA =.004; RMR =.002

Keywords: Kalayana Dialogue communication Skill, Exploratory factor analysis, Confirmatory
factor analysis
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Chi-square = 3.515, df = 6, p-value = 0.742, RMSEA = 0.000
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