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Abstract

The purpose of this study was to develop a causal model of work-life balance affecting the
employees effective work behavior of the automotive parts manufacturers in the Eastern
Thailand. Mixed methods research was employed. For quantitative method, data were
collected from 676 employees of 50 automotive part manufactures by questionnaire. SPSS for
windows was used for rudimentary data analysis. LISREL was used for analyzing the goodness of
fit of model. In terms of qualitative method, data were collected from employees by open-ended
guestions and from mangers, employees and employees family members by in-depth interview
and focus group. The content analysis was used to analyze the data. The results revealed that: (1)
the proposed model was modified to fit the data and chi-square value and goodness of fit indices
of model was acceptable: y 2 =49.07, df= 37, p-value = .09, GFI = .99, AGFI = .97, SRMR = .02,
RMSEA=. 02, and CN = 824.92, (2) self-management, family support, and organizational support
did not have direct effect on effective work behavior, but they had indirect effect on effective
work behavior through work-life balance, and (3) self-management and organizational support
had indirect effect on effective work behavior through problem focused coping.The qualitative
result corresponded with the quantitative one. The additional qualitative results revealed that: (1)
personality, upbringing, socialization, and organizational culture had effect on work-life balance,
and (2) intrinsic motivation, work expertise, organizational culture, cooperation, co-worker
relationships, communication, and physical and mental health had effect on effective work
behavior.

K eywor ds. work-life balance, effective work behavior, problem focused copping,
self-management, social support
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