106 | ISSN 2228-9453(Print) 2651-2319 (Online) Journal of Behavioral Science for Development (JBSD)
Vol.13 No.2, July 2021

Effect of direct and extended intergenerational contact on attitudes towards
older adults: A study of multiple mediators!
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Abstract

Thailand is experiencing a rapid increase in the aging population; therefore, negative attitudes
towards older adults have become an increasing concern. Research suggests that positive
intergenerational contact can improve young people’s attitudes towards older adults. The present
research aimed to investigate the mediating role of intergroup anxiety and aging anxiety in the
relationship between direct intergenerational contact and attitudes towards older adults, and the
mediating role of intergroup anxiety, aging anxiety, and in-group norm in the relationship
between extended intergenerational contact and attitudes towards older adults. The results, from
554 undergraduate students, indicated that the positive effect of direct intergenerational contact
on attitudes towards older adults was mediated by reductions in intergroup anxiety, whereas
aging anxiety did not have a mediational role. Furthermore, extended intergenerational contact
did not affect attitudes towards older adults. The results suggest that attitudes towards older
adults can be improved by increasing the quality and frequency of intergenerational contact and
developing a technique to reduce anxiety when interacting with older adults.

Keywords: intergroup contact, intergenerational contact, attitudes towards older adults, ageism,
prejudice
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ARNsaUsaaelagdirauNsanAInAnaieon1sgede (Allan & Johnson, 2009; Allan et al.,
2014; Drury et al,, 2016, M5@nw1712) eeslsAmunanisidoursdrunuitamnaianinanenisgely
Lilafunumdusudsdaiulunmsmsdiavaanisinresznineislunisaneafiseninanguengiaian

ARNN9AURBKEIeTY (Bousfield & Hutchison, 2010; Drury et al., 2016, nsANET 3) Setunnsanely

[} !
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psiisdumilsfasteviliAnerudladefusafudsay

UsHIingIMYaINgu (ingroup norms)

ussinguengy mneds anudlafiflsamiuvesaundnniglunguierfunisnsgsin anuda
arunde AdleafinguAniuvangan fufy vssvieguvesnguieinasonistmuanassuANAe M3
n3zvh woAnssuvesandnlungy Tnemnyaransuiiandnlunguiimdusiusuiefiu fauiusaniu
ﬂuuaﬂmjmmw:m'mLﬁ:uizé’umiaau%’muuaﬂﬂdﬂé’ (Cialdini et al., 1991; Jasinskaja-Lahti et al,,
2011)

Wright et al. (1997) 1auain ussingiuvesnguidudiuusiid amnuddguaziunuimddnlu
NSEUILNMIMSARFBIULYENY nanfe MITiyaraiuiiandnlunguiufduiusmaniniuauuennga
ansnifiuniseeniuiiyanaiiioruusnngy sauanisvinlfiAneuduing nuan1sAnw L
WUl ATARABLUUYEIEdINadanIsanlanARsufgangulagdaNan1un15TUSUTINIngIuYRINg Y

(Cameron et al., 2011; De Tezanos-Pinto et al., 2010; Drury et al., 2016, miﬁﬂmﬁ' 3; Turner et al,,

2008)
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nguAIDE1991NNYUIAIEALL (rule of thumb) awdl Kline (2011) Ifauslildnguiaoeis 10 - 20
AU fo 1 msdinosiidessranue lumsfnnifisinumaiinesidessenuavelunaindy 29
m3fines Suurwangufiogsfisanganisegszaing 290 - 580 au ndudaegnslunsAnuasals
MNMTANLUUMBEuUUE $1udu 554 Au Taeilengszwing 18-25 Tengiade 20.72 T (SD = 1.46)
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M3 Y09WIAINTAUMIINGITY YTOUNIINGIRENYATAIANT UTBUMINYIFUATUATUNTILIA 130
wmendemalulagnszasundinszuasvile awisasu il Weunrwlngld wagduseudisiunis
ghld
L4 [ v . . . 1 % V8% 1 [ 1 < 12
2. nainsAneeanaanalns (Exclusion criteria) lasinslalvidaya lisglutisianiuteya
3. INQ9IN1T00URI8181d0AT (Withdrawal criteria for individual participants) 81@181iA5
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2. 119InNsARsiRsENINalBRuLYenY {ITelEunTinn1sAnsiaseninaluuu e INRIUNTUA1Y

' '
aad v =
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etal. (1991) 91wy 8 U8 Megadormay Wy dninauiienyglugisiabeiiudunesinnisiyaeny

= A = A a @ | a acs | & | ~ v v a P & )
Wumaudulsosn [WunIaTUTzuIAILUUaLATH 7 B9 A9UA 1 ADIZAVUBEVIAA JUDY 7 ADTEAUNIN

[y

Mg Ardulszavsuearnvesnseuualagsi Wi .86
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6. 1nsInanARselatoedwmUIesdUsznovsenilu 3 A laun duanuidn dunisipn way
AuNgAnTsH Fuausuay 8 U Sauduianun 24 8 laeauanuaniluninsdiuunaiiuning

(semantic differential scale) Fadurnmudnignsad I Wi sugu-18uY [Wuasianuy 7 9renzuuu

Y
WiazuuuaIn 1 88 7 duiunsiAnuagaunginssy §33eWaunduainiuifnued Rupp et al. (2005)
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fosnalumnnsiannatiuldiunsamadeunnuassminion (content validity) faensmen
fuflnuaennded (index of item-objective congruence: 100) 9N sUszIRUYB TR 5
vinu Tnedamauyndaiian I0C ¥nn31 0.5

nsusIuTdayauazasesssulunside

189310 bA5ULeNa155u50 (Certificate of Exemption: COE) 9585551015398 Tunywdann
AENITINTRANTANDTEsTTNNTIdeTuLYwe s Anerdeinwasaans 1auil COE No. COE62/014
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AvefnseveeygyInensifaeuluusasantuioUssanduiusveanusiudelunsinudoya wagly
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NAN1539Y

Tunansiteadsiivsznoudefuusdanaldianun 9 fuus nanisineiaadiiusses nud
nauiiegaiiaadnnivaseninngueglussauasutiatey (M = 3.22, SD = 0.90) ATIAnNiIace
nsgeengegluszauliunats (M = 4.31, SD = 0.93) ussvingruvesnguagluszauliunas (M = 4.42,
SD = 0.96) WaARAUITHIAUNTANTAAN1sUINegluseAuABuY1ags (M = 5.15, SD = 0.96) lanAf
aulyayniifiensuineglusedudiunats (M = 3.99, SD = 0.77) lwaaddunginssudienisuinegly
seiuAaudnegs (M = 5.11, SD = 0.93) MsfnsesEinsTauuulnenssfunwAveINsARsesEnINeTY
agluszAulIunans (M = 4.25, SD = 1.65) N15AARTENINTELULIAEATIAUAMAINNTARRDTENINY
Teogluszauroutnags (M = 5.03, SD = 1.04) uagmsandesenitsisuuurengegluseauliunals (M

= 3.59, SD = 1.17)
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I o A v 6 a ¢ |

o1sualauidndumniandnaszuinnguiidiiign uazAdulsyansanduiudifiesdusevinaon
ARduNgAnsIuAUIIAARLeIsHainL AN Tld1gean sesaaAeaduyszAnsanduiudiil sy
FEMINAUNMNTARFDTENITTEAURRARMUBNTHIANIEN

Jleinseiadn Bartlett’s test of sphericity wuinfiAwiniu 1130.41 (p < .001) uaATINUNENS
AVdUITUSTENINMILU IR NANNINIVENGLENaN valog 19T T AYNI9EtA donraoItuNanITIATIZH
Andillniwes-luwes-seanu (Kaiser-Meyer-Olkin measure of sampling adequacy) @dinndnlng 1
(KMO = .80) 1waziBundensns 1 uanshdeyaynidaruduiusiuinn mnzaufinshluldlunig
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ganale
fudsaanale 1 2 3 a4 5 6 7 8 9
1. AUINNNIA
o (.88)
FENINNGY
2. AMUINNAIERND
DG (.79)
5§99
3. UssingIuvesngy 25" .02 (.86)
4. L ANARAIUBNTUD]
o -51*** 06 37F*F (.91)
ANUFEAN
5. lnaan Ul S35 L7 20 35%% (6])
6. WARRAIUNGANTIY  -43%* 03 35%*  57xxx  3oxx (g3)
7. ASAARBDTLIINNIY
WUUTRERSINUAINLE  —.21%%  _01 21%% 7% g% ofxxx  (9F)
YDINSAANDILIINNIY
8. NISAANRDTLIINNIY
LUULABMNTIAUY
- S Q1FFE 0% 31F** B2 D4¥** 4Q¥**  4e*** (.86)
ARNINNTANGD
YWY
9. NSAANRDILIINIY
- 13** 02 33xxx 1gFxx 1 1¥** .03 3Ox*x D7xxx . (73)
LUUVENE
M 3.22 4.31 4.4 5.15 3.99 5.11 4.25 5.03 3.59
SD 0.90 0.93 0.96 0.96 0.77 0.93 1.65 1.04 1.17
Min 1.08 1.30 1.00 1.13 1.25 3.13 1.00 1.83 1.00
Max 6.83 6.90 7.00 7.00 6.25 7.00 7.00 7.00 7.00
SYfUATLLLIRAY AU U Uin Asut1e U Asutne Unu Aeudne U1
oy Nald nNad GN AN GN naNg GR naNg
FIALLUY 1-7 1-7 1-7 1-7 1-7 1-7 1-7 1-7 1-7

Yagyg. n=554 , *p < .05, **p < .01, **p < .001

Kaiser-Meyer-Olkin Measure of Sampling Adequacy = .80

Bartlett’s Test of Sphericity Approx. Chi-square = 1130.41%** df =36
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12, p = .062) Bnnsdviinssaununaunau (GFI = .99) Adandlnanils uasaAUssuuvessniiass
1 QAI d‘ o w = ! 1 d‘ o w 1 Qll A
VRIALRRYAIUARIALATBUAFIFRY (RMSEA = .03) TIUTIANITINVRIARRLNNGIA0IVR9dWNETD
(RMR = .02) gailandlndaug fanmuseneau 2
LHIBNTUNBNTNAN 1IN TIMaL BNTNANNToUNAHARALINNAIATENINNGN ANNIANAIAkD
11589818 UTTVINFINVRINGY wazlanAffera1y nudn Anuinninaseninngula Sudninanims
PNNMIAnReTEIiBLUUlnensalneduundvswaminau -.43 (p < .01) wazlasudvdwanismssainnis
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ariaszniieuuurenglagiivuindninaminiu -.15 (p < .05) muAnninadenisgeenylafudvina
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NUNATINNATAARBTENINTBLUULAER T AT UUIABVBWALYINAY -.17 (p < .05) WAlASUBNENANIINTS
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XZ: 20.29, df = 12, p = .062 GFI = .99, RMSEA = .03, RMR = .02
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AN 2 AIFDANITIATIEYENENAN NATIUAEY DUV LINAADNTNALTIT U YIN 1SRN TENINTY

uvvlngmsauayn3sangesynINIBUUYe I8 BLInARR L g0

fauUsna
FauUs ANINNAIIA ANINNAIA . , o
. . . Uii%ﬂgﬂumﬁﬂﬂqm LQ@Q@@@QQGBWQ
ﬁﬂtﬁ@ ixﬂﬁﬂﬂﬂqm W@ﬂ?i@ﬂaﬂq
DE IE TE DE IE TE DE IE TE DE IE TE

n13 b - - - - - - - - - 037 015" 052
feRe  SE 043% - 043 017* - 017* - - - (0.08) (0.03) (0.08)
sgvie ¢t (007) - (007) (0O07) - (007) - - - 481 545 612
Jouwuy B 569 - 569 255 - 255 - - - 041 017 058
JREEE -0.40 040  -0.16 -0.16
n13 b 015 - 015 010 - 010 083%* - 083 012 027 015
foie  SE (006) - (006) (007 - (007) (012 - (012 (024) (017) (0.11)
S¥Wie t 235 - 235 143 - 143 667 - 667 -050 162 144
Jouwvu B 015 - 015 010 - 010 08 - 08 015 033 0.8
VYY
AU b - - - - - - - - - 035% - 035"
39N SE . . - . . - - - - (0.04) - (0.04)
f97a t - - - - - - - - - 787 - 787
sl B - - - - - - - - - -0.42 - -0.42
QGE
AU b - - - - - - - - - 0.01 - -0.01
0N SE - - - - - - - - - (0.04) - (0.04)
fase  t - - - - - - - - - 0.23 - 0.23
A3 B - - - - - - - - - -0.01 - -0.01
A90g)
ussin - b - - - - - - - - - 0.27 - 0.27
RS SE - - - - - - - - - (0.19) - (0.19)
g t - - - - - - - - - 1.38 - 1.38

B - - - - - - - - - 0.32 - 032
R? 23 .02 69 46

XZ =20.29, df = 12, p = .062, GFI = .99, RMSEA = .03 RMR = .02

MER n=554, *p <.05. *p < .01
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Turner, 2009; Hutchison et al., 2010; Tam et al., 2006; Techakesari et al., 2015) IngHa7LANTUDID
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mu%aﬁr}hum (Bousfield & Hutchison, 2010; Hutchison et al., 2010; Schwartz & Simmons, 2001)
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ANFBTENINNALAINTNANBARTENINNGNDY YTBLANARNNIAUsBRE®IElAUAHANIUNTARAILINN
1928680158978 (Allan & Johnson, 2009; Allan et al., 2014; Drury et al., 2016, nMSAN®IT2) 910
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8N5WanInan (Bousfield & Hutchison, 2010; Drury et al., 2016, n15ANWT 3) Fee19aNIIa0 U
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