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Abstract

This study aimed to examine the effectiveness of chat-based individual
online counseling on wellness of undergraduates. The quasi-experimental with
pretest-posttest control group design was employed. Participants were 30
undergraduates (3 males and 27 females). They were randomly assigned to
experimental group and control group (n = 15 per group). Those in
experimental group participated in the chat-based individual online counseling
sessions (60-90 minutes for one session per week) for 4 weeks while
participants in control group lived their life normally. Instruments were Thai
version of 5-Factor Wellness Inventory and the individual Existential-
Humanistic online counseling protocol. Independent and Dependent sample t-
test were used for data analysis. Findings revealed the posttest scores on
wellness of the online counseling group were significantly higher than its
pretest scores (p < .01) and significantly higher than the posttest scores of the
control group (p <.01).

Keywords: wellness, face to face counseling, online counseling, Existential-
Humanistic approach
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