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Abstract

The purpose of this research were to provide the understanding of the
conflict situations within the marriage life along with how the effectiveness
in communication skill could reduce the conflicts of the Generation Y
married couples in Bangkok. This research was consisted of 4 qualified
Generation 'Y married couples and 4 specialists in marriage from both
government and private sectors. The study showed that the common causes
of conflict between married couples were emotional conversation, negative
conversation, disagreement conversation and non-communication. Whereas,
it was also found that in order to reduce these conflicts, various types of
communication skills were required such as positive conversation, non-
verbal communication, silence in communication, communication by heart
and third-party communication.
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