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Abstract

Nowadays, social media is playing a crucial platform for self-disclosure between personal
communications. This would allow a person to be known and fosters a personal trust among
people in the society. Social media stimulates self-disclosure in several personal reveals of
profile, photos, comments and exchange of information. This study defines self-disclosure in two
dimensions of breadth and depth. Breadth of self-disclosure is denoted as the frequency of
exposure and the degree of variety in topic being exposed to the society. Depth means levels of
details in personal exposure ranged from surface to the inner ones. There are two main factors
that influence the degree of self-disclosure which are big five personality, self-esteem and
environmental factors of trust and subjective norm. Literature review of previous studies
indicated that self-disclosure in online social media has positive relationship with social capital
and social support. In addition, it was empirically found that social capital and social support
also have significant positive relationship with quality of life as well as psychological well-
being.

Keywords: self-disclosure, online social media, personality, self-esteem, trust, subjective
norm, social capital, social support
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