ISSN 2228-9453 Journal of Behavioral Science for Development Vol.8 No.1 January 2016 Page | 21

The Study of Effects of Causal Modeling of Work-Family Conflict Affecting Satisfaction,
I ntention to Leave and Quality of Life among Probation Officers
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Abstract

This study aimed to investigate the indirect effect of causes and satisfaction, quality of life and
intention to leave on work-family conflict and to study moderator effect of coping influence the
strength of the relationship between work-family conflict and satisfaction among probation
officers. The sample of 769 probation officers from Department of Probation, Ministry of
Justice. There are 4 groups of variables in this study. First, the 2 work-family conflict variables
were family interference with work (FIW) and work interference with family (WIF). Secondly,
the 5 cause variables were family support, family type, role salience, perfectionism and
psychological capital. Next, 4 affect variables were family satisfaction, job satisfaction, intention
to leave and quality of life. Finally, moderator was coping. Path analytic results showed that
perfectionism and psychological capital indirectly affected quality of life, family satisfaction and
job satisfaction via WIF, role salience indirectly affected job satisfaction via WIF, perfectionism
and psychologica capital indirectly effected intention to leave via FIW, and coping was not
influence the relationship between work-family conflict in both directions and both family and
work satisfaction.

Keywords: work-family conflict, causes, quality of life, intention to leave, coping,
probation officer
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Tuwmanisiasadd X2= 2045 df = 9, p =
0.01532, CFI = 0.99, GFI = 0.99, RMSEA =
0.041, SRMR = 0.046) 3) AUFDINISTIDE
WasuIY vaels AnuAniivziUdsunuan
nsiundnauauiszngd TUuszneueindy
Tutnanan 1 Ikuanauiedagdy (Cummann;
et al. 1979) fdedawdmu 3 4o Tnegils
avuuwadsnnuuuiaiuin (ugfidaaiy
Foansiiaziuasuugs (Adwiinnunaunay
il X2= 1291, df = 8, p = 0.11508, CFI =
1.00, GFI = 0.99, RMSEA = 0.028, SRMR =
0.019)  4) AUAN-TIN Ueda NTHAMAIN

[ L3

Na  da v Aa v s =
BINNA (Ej’NlJ‘L! HNAU-TUNING; baEAUDUS).

v

2545) fiTeA1n1ud I 13 U8 Inugiilanzuuy

wasnLuUIatunn Wukndaun1ndInnnnga

Y 9

AnlaAzLULRAEAINI wazAnNNvedeuliag

| [

A5 009w wull Jelddmnunaunauiu

14 a Ya o =

Toyaigelsedny Idedslausulunalvivie
Wee 3 99AUTENBU ANLAY 4 83AUIENBU AY
N195IUDIAUTENBUATUTNNBUAZAIUTALY A9
Milunaiinunaunau (Aeastanunaunau
vodlunansindell X2= 283.88, df = 55, p =
0, CFl = 0.98, GFI = 0.95, RMSEA = 0.074,
SRMR = 0.054)
wUUIngalsUsunuauius lann na
gndillunisdnnisanuieien vneda s
winauaudsengdldlunisnovaussse
anuesen wasadnnda laud Juisnisd
winauaudsengdldlunisnevauede

AULATEN LATAINUINNNIIE DT 2 UTeenn

(Folkman; & Lazarus. 1981) laud nseniiu
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317 28 Uo lnegilanzuuuindgvosusiaz
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N133AN1IAMUATEANALNTUUGS (AFHiaay

v

nauNduYelUAanNITIneel X 2= 1724.61, df
=341, p = 0, CFl = 0.95, GFI = 0.86, RMSEA =
0.073, SRMR = 0.080)

[
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HedAgy Joreskog; & Sorbom. 1996)
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A1319 1 NaN19ILATILIAT Item-Total Correlation, AIAUWBNUUBIMUUIA ARAY daidsauuiInggIu wasAduUssnsanduius

YaaFuUshAn® (n = 769)

It TABA Item- o AndulszAnsandniusvasioudsiiane
s o N Total Woifuves | Anadle sD
Buay | W . 1 2 3 | af s 6 7 8 9 10 | 1 12
Correlation HWUUIn

1. Arwidandaiinanaseuasadma 9 9 0.617 fi1 0.828 0.932 29120 1.32498 - - - - - - - - - - - -
nIEnuRamM I (FIW)
2. Arudaudaiitfinanmsvinudma 9 9 0.740 §i1 0.842 0.948 4.0454 1.50599 | .631* - - - - - - - - - - -
nIEnURBATEUASI (WIF)
3. maaiuaumNATEUAIa (FSUP) 8 8 0.766 i1 0.842 0.947 5.9064 115850  [-214** |-112 | - - - - - - - - - -
4. @nwurasouaia  (FTYPE) ° 1 1 - - 0.8010 - -031 | -036 | 002 | - - - - - - - - -
(rIpUATAAEY = 1)
5. amsilanwurauumsEnItanuiy 9 9 0.487 §i1 0.749 0.880 0.4560 - -093* | -082* | -060 [.049 | - - - - - - - -
asauail (ROS) * (Wiauddyiu
UM = 1)
6. 35msm933“§£ua5c%mm3 9 9 0.521 fi4 0.655 0.875 4.0193 1.11234 A79* | .a74™ | 020 [-005 | .051 - - - - - - -
7. MuMaasinewdauan (PSYCAP) 19 19 0.472 7110.669 0918 5.5575 0.67799  |-280" |-208* |.2d6** [-018 [.122" | .109™ - - - - - -
8. nagnénlilunsdnmanaunaion 36 35 | 0365810611 0.924 4.4385 0.77909 |.130™ |.124** | 074" |-027 | -019 |.463~ |.280% | - - - - -
(COP)
9, rrmiamelalua USAT) 16 16 0.480 §11 0.700 0.919 4.7176 1.02064  |-.176™ |-322* |.117* |.038 |.113* | .074* |.365" |.167™ - - - -
10. arwiiavalaluasaunda (FSAT) © 5 5 0.604 i1 0.860 0.909 5.9458 114164 |-222* |-131* | .804* [.034 | ~070 | .039 [.267* |.106* |.168* - - -
11. arwsislonisswAeuny (LEAVE) © 3 3 0.736 fi1 0.896 0.919 3.2557 1.80964 | .407** |.437** |-104* [.007 | -039 |.149™ [-251* |.112* [-323"* |-136™ | - -
12. AnaWGin (QWL) 17 17 0.440 §10.761 0.930 4.9512 094411  [-333" |-373* | .313** |.008 | .086 | .053 |.514* [.221* | .388™ |.312* |-266™ | -

wnewn  “Wufuusiu (Dummy), Pvinslensiesdusznousauiu Woswmnuuuiniisnaudermanios Fdiannseiensiewusvnaudduduld,

*p<05*p<.01

T196

A

LUIRUNOFANTTHANE AT NUINLIRLATUATUN

a

5lAe an11iuaA

[UAN

V
P

78 2L 1 NnIAN 2559

ﬂd‘

MIATNGANIINANAATABNTHAL




ISSN 2228-9453

NaN15IY

Snwndesiuroangusiogn nquiiegng
TuauAded fe wifnmuauusengd fvinauly
drlnauaulsengiges deinnsuauUsyngd
N3ENTNERTITU T1UU 769 AU lngdoyany

L% IS4 a % v 1 ! [
aﬂwmzmmﬂmgm‘maq IWLLﬂ ﬁ’JUIﬁ?IyJLUL!N‘VIEUQ

U >

1 486 A (632%)  IERIUA 19-60 T AU

a o

n13ANE USQeu1n3 91U 685 AU (85.6%)

AUNNENTALALRY WM 37U 371 AY (48.2)
sovaslan 91U 234 AU (30.4%) drulveylaidl
UAT 103U 347 A (45.1%) T09RNEYAT 1 AU
$1uru 208 AU (279%)  TdnwnugATaUAT AL
U 604 AU (78.6%)  Asedunisluszay
g1 U 231 AU (30%)  TDRIUNTEAU
UfURNIs 9111 164 AU (21.3%) wazidu
11919015 T 388 AU (50.5%)  dmSUAEDRA
Desuuaindudsyansanduiussewinsauds
Tuaddeunnglussn 1
Snsnavestadoidanngiiidennud

wolaluasounsy Anuianelaluay Aunmiin
warAuAtlafiaziUdenay dauanudauds
spwhsnuiuaseuRds Swamsinssiduiiu
N1531A1EMLdUN19BNSnavesluinadnsna
medesvestlateiidmarionnuianela Aaniw
Fin wazenumdlafiazdsuny kueudauds
serinsnuiuaseuAiesnuANUTTNG R Na
nMsnadeUANLEITUS VeI wLA wudn 8
LafipunaunfuiudeyaiBelsedng (X2=
2403.045, df = 265, p = 0, CFI = 0.782, TLI =
0.738, RMSEA = 0.103, SRMR = 0.128) #3364
insusulumalviinnugennaesiudoyaids

Uszdng (%= 1032.686, df = 258, p = 0, CFl =
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0.921, TLI = 0.901, RMSEA = 0.063, SRMR =
0.068) Fsazidiuin mevdminmsusulumansed
wa? AlA-aunas Sdedrdgneadd Tnglidduly
aunasnduguionadiesainnsldsusvana
PNANUTULDUVDILUAA NATIAD NMTHLEUBNTNA
306 89UTTLUATNNITIALABTINUIULA HTOAT
Ié3unansgnuanuIavenguineesidvun
Tng) viomadunaninela-aunisiosfidanula
sonsaviiindonnacd ssfuiigafunisuantas
wuuUnRNYAILUS (Multivariate Normality) deua
Tialaawalsdeduunldufiosidodfey
(Joreskog; & Sorbom. 1996)

ANANUTZNDU 2 LATMITN 2 LanIdvsna
nedenveatladoiBaavniiidenufimelaly
Asaua$y ANuienelaluay AuIndIin way
audslafaziUdsuny dueudaudasening

a

suftuaseuaf asaasuldded 1) msBada
AUANYTALUU WaENUNINTAINGNTIUIN &
SviswansdensionunNTIn HuanuT AL
NINUEINANIENUADATEUASY (WIF) (AN
SulszAvsavnavnsday (ndirect Effect: IE) = -
0.082 wag 0.087 MNEIAU) 2) N1STARAAINL
ANYIINUU UaEUN1nedieuin Salidvdna
N eunamNianelaluasauass N1uAIY
Foudsfiinanaudmansznusensaunsa (WIF)
(E = - 0.017 uag 0.018 mua1dv) 3) MLlaaLAL
FMINNUAUATEUATY NMSEARAANIALYTAILUY
WATNUNNTMINGUTIUIN TBNTNAN1ID UMD
anuftewelaluay druanudaudsiliinanay
damansznusionsaunsa (WIF) (E = 0.024, - 0.074
way 0.079 MUAWU) war  4) NSEARAAIY

AUYTAINUU UagyUn1Teinedieuin Sadlndwa
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NP BUABAINUAILINILLUAIUIIU HIUAIY
YALEITANIINATOUASIAINANTENUADAITVINGY
(FW) (E = 0.042 uag -0.051 sua1nu)

Uadegeanivglulunaaiunsasinesuie
AMANTIN ANUAdlINazateen Auanelaly
ATAUATY warAuRanelaluau lnsesay 47.5,
30, 74.5 W@y 23.9 euafu

a ¢ ¢ Y]
Han133tAs1ginagnsnidlun1sdanis
al I3 o [ (v v} [ 1
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119U kAaZAUTALIINLANIINAITINUE A
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dnasafUsny F9lunisAnwiAsatnisvedau
1 e’d‘ U = 1 1

11 nagnsnldlunisdanisanuieien danasie
AUAUNUSTLMINIAUTALGITENI199UAU
ASBUAS? harAURanela Tuwivasianiavse

I I o (% aa

YUIAVDIAMUFNRUS 98198 dvdAyn9ad
Gl 1 4! v = a & dgl & <
y3oly FeoRveIn1sIesIEianuuell Ao 1Ju
ANSANYIAILUTHNSNYDUTNDIAINANTENUR D
ANUEUNUSTENINAILUSNABINISANYT NAY
anusananNTelldszendldlumaiaumse
USUNORNIINNADAAR DINUANLANANTZITN
NAuFIeE19wBlU FIaNITIAIIY WU Nagwsi

TolunsannsPuATen daNanaANUEUNYS

M99 2 ATLUNAIATIUY0IBNENAN99RN (Indirect Effect : IE) vodadeieanve diwadoniny

Wanola AuNNTIN wazAuAdlIazAsuNY HuANTAkEITENIIUiUATaUAT)

AMUSHARNS
o QWL LEAVE FSAT JSAT
AUTEALAR - = - - = . - -
! AAUIAUNANY AALUIAUNANY AAUIAUNANY AALUIAUNANY
WIF FIW WIF FIW WIF FIW WIF FIW
ROS - - - - - 0.024 -
PERF -0.082 — - 0.042 -0.017 - -0.074 -
PSYCAP 0.087 — - -0.051 0.018 - 0.079 -
R 0.475 0.300 0.745 0.239

MeL: ROS = ANIARAALYDIUNUIMIENINUAUATOUATY, PERF = MIdafinAuauysaikuy,

PSYCAP = uUMN9InIngdauin, QWL = ANIMTIn, LEAVE = Anunslaiasildsuny,

FSAT = anufianalalunsaunsy, JSAT = Anudianalalueny

SEWINANUTALIINLAAIINIUAINANTENUAD

ASBUASY (WIF)  wazmnuianalaluasaunss

Y

pgelifidudAyn19ads (p-value = 0.344)
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Y [

HgdAyn19ana (p-value = 0.516)
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I~ L9 o.'; 'y} 'y} I'4 1 = a
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