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Abstract

The purposes of this study were to 1) Monitoring and evaluation of human
resources development program (Excellence Scholarship in Humanities and Social Sciences of
Thailand) by a comparison of objectives and goals of the program. 2) Assess the outcome and

impact of the program in human resources development of Humanities and Social
Sciences in higher education system 3) Provide feedback on how to improve and increase

performance of the program. The study was applied convergent parallel design of mixed

method research to collect qualitative data from semi structured interviews and
quantitative data from opinions and behaviors related to the program questionnaires
consists of 114 items with Cronbach's alpha reliability between .956-.996. The participants

from qualitative design consist of 27 participants from 12 universities includes 1)

scholarship recipients who are either current scholarship recipients and former scholarship
recipients who currently are employed 12 persons, 2) management and representatives of

universities where scholarship recipients have worked 11 persons and 3) Office of the Civil
Service Commission officers and who oversee the scholarship recipients 4 persons. The

quantitative design conduct cross sectional survey with 208 scholarship recipients in
Thailand and aboard during fiscal year of 2007-2018. The findings shown 1) Scholarship

recipients’ ability to accomplish goals were 605 scholarship recipients from total of 1,160
scholarship recipients which can quantify with descriptive statistics at 52.16%, from fiscal
year of 2007-2014. 2) Situation, factors and barriers include delayed graduation, life

adjustment, lack of continuous monitoring of progression from affiliated universities and
the office of the higher education commission, the budget is not suitable with cost of
living adjustment, complication of paperwork systems between the office of the higher
education commission and Office of the Civil Service Commission, and study pressure etc.

3) The result of relationship analysis on factors related to program outcome and impact

found the significant relationship between program context, input, process, and outcome
with high correlation coefficient () at .579, .522, 459 and .779 respectively and program

context, input, process have a significant relationship with program outcome with high
correlation coefficient (n at .578, .471, and .420 respectively. 40 Recommendations 4.1)

Budget dimension includes allocate funds relevance to current cost of living in each
countries. 4.2) Time dimension includes estimate time relevance to study timetable in each

countries. 4.3) Network dimension includes sharing knowledge and experience between
current students and alumni of the program. 4.4) Information and Coordination Dimension

includes provide central email for communication and officers who understand rules and
regulations 4.5) Affiliated universities dimension includes continuous monitoring and

following up with scholarship recipients 4.6) Paperwork and work function dimension
includes set up paperwork system effectively 4.7, Scholarship recipients assistant
dimension includes provide psychiatrists/ psychologists for counseling and advising to
scholarship recipients. 4.8) National policies dimension includes short-term and long-term
planning for national development in each subject of study and should not change



management all the time 4.9) Post graduation work dimension includes notify job
description responsibilities and expectation. In addition, the leftover budget should utilize
for program extension and funding allocation for research, training and career
development of scholarship recipients after graduation.



