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During the COVID-19 epidemic, professional nurses were at the forefront of patient care and affected
by risks in work and personal life with three purposes: (1) to describe the experience of nurses with work experience
among dynamics of COVID-19 using a transcendental phenomenology study approach, according to the concepts
of Edmund Husserl, based on the guidelines of Moustakas for data analysis; (2) to understand the work-life balance
and conditions related to work-life balance in terms of COVID-19; and (3) to propose guidelines for developing the
work-life balance of professional nurses with in-depth interviews using qualitative research. The key informants were
professional with experience in caring for patients with COVID-19, with six cases over six months. The work
experience of professional nurses among dynamics of COVID-19 can be divided into three stages: the early stage of
the pandemic was a more active period of self-protection, which produced feelings of fear of infection and
transmission. Then, during the pandemic there was a stage of lack of manpower, protective clothing and new
responsibilities. During the reduction of the pandemic, it was found that the working methods were adjusted to suit the
situation. The work experience of professional nurses among the dynamics of COVID-19 were the adjustment of
nursing duties and responsibility of caring for family members. In terms of the definition of the work-life balance were
the equal distribution of time between work and family and adjustment in every role. The characteristics of creating a
work-life balance in three parts: time limit, professional value and subsistence income. There were conditions to
encourage work-life balance, including adjustment to situations and optimism. The external factors included
supervisors and family members to support colleagues. The guidelines for developing work-life balance found that
support from supervisors, colleagues, family members and the ability of professional nurses to integrate their
professional and personal lives. Professional nurses achieved a balance in work, family and personal life. Professional
nurses can be applied in accordance with the work-life balance. The organization of nurses can be used to determine

the work standards of professional nurses to balance work and life.

Keyword : professional nurses / Work-Life Balance / Qualitative Mixed Method
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