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The aims of this research are as follows: (1) to analyze the indicators and to develop a
measurement of learning engagement; (2) to develop a structural equation model of learning
engagement; and (3) to develop and study the effectiveness of a motivation training program and
goal setting to enhance learning engagement in the sales of financial institutions in Thailand. This
research had two phases, the first phase analyzed the indicators and developed the measurement of
learning engagement. The developed learning engagement scales were distributed to 400 sales and
conducted confirmatory factor analysis based on the survey results. The results revealed three
factors, and 20 indicators of learning engagement. Motivation had an indirect effect on learning
engagement via goal setting. The measurement of structural validity indicated the goodness of fit of
the learning engagement model. The second phase employed a one group pre-test post-test design.
The developed training program consisted of eight session activities. The training program was
conducted to the sample of 100 sales of financial institutions in Thailand. After attending the training
program, the learning engagement of sales in financial institutions in Thailand were significantly
higher than before attending the training program. The average learning engagement before
attending the program was 8.69, with an SD = 3.651. After attending the program, the average
learning engagement was 16.77, with an SD = 2.309 and a dependent samples t-test =-25.983. The
results showed that the developed training program could enhance the learning engagement of the
sales of financial institutions in Thailand through motivation and goal setting. The developed program
could be rolled out to the sales of financial institutions in Thailand based on the results of this

research and could benefit the salespeople themselves and their organizations.
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N394 (a6)

A11301Aan l9aa NNy 0.78 0.61

Aumasluniszaug (a7)

aguuaAnviseilszifin 0.77 0.60

o o

A oo dny
mmfymmnumﬂmmm

N (a8)
= ul/ al A A U
ANE AL 058  0.89 dpAdunszRerasulunig 0.78 0.60
o = v o
pnulunig EEMEIEFALT AN
Beusmanu HARADL (b1)
a17unl HAnnunseiesasunasi 0.86 0.74

(Emotion) gnusannunisFauinielu
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paudsuela  AVE CR pauilsdanals mn R?
asrlsenau
Nﬁm‘g’lu
f9ANT (b2)
= I‘ﬂl 6
HANAUNIADENBIANS 0.64 0.41
(b3)
v | o A A
FAndvintinanunzaiiey 0.70 0.48
Fanauatiuayuluaung
B (b4)
YR a 1
fanaulananssupnge lu 0.86 0.73
N19aUTH (b5)
wansANIANTIS G Uan 0.72 0.52
s8I LIAR AU (06)
ANNNE AL 0.71 0.94 udneaanienIsddanu 0.79 0.63
nWulunag WATNN99INNANTINUBNAN
Beufmanu A3ElnaLsN (c1)
W ANaIH Ndaudanlunanssnie 0.88 0.77
(Behavior) aF1annsizaus (c2)
al ]
HAUNEENLazIeN e ld 0.79 0.62
lunnsEeu (c3)
o dl ] = £
WARETULNDUIININUITDE 0.81 0.65
BUIN INBATINN9TEUSIR
7114 (c4)
A \ ~
duFanTun1 78 UN LU 0.84 0.70
aga Tunguuanymaae
414 (c5)
Faaaniannvsatszinn 0.92 0.84

YRINANTINNAIUAFTUNT
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A1919 9 (Fid)

Aandsuele  AVE CR pandsganmle dwin R?
asAlsznau

HIATINU
£l

a ¥ v
[FAUTAALALLEY (C6)

1 '
L% o a o

aguladnasdilsznauaautinduyniulunisGauianunisdan (0.95) ANERTW

u

v
[ o

o = Y a = o ~ Y -
Nﬂwuiuﬂ']ﬂ?ﬂugmqqumﬂ??ﬂ (0.92) WQWNHQNUNﬂWHGLUﬂq?L?ﬂu? 1URANTHLL (0.88) N4

u u

1
o 1 o [ = o

3 1fluftiaiuiaieaeasAlsznauANEnN N uaeN19Taus {3daasilng aaumn

U U

ANANNUSAILLS a9qalanaznisaanitusnsAauannislasaiiaressanlsluduneu

saliivamnuiluld s lunistindawmunTdsunsudneaususalal

v
(%

Tumaud 2 kanswaugluuusunslassaserasiaulsinananasaanudingu
ynwulunIsFausrantnuielugntunistululne
mmﬁLﬂiq:ﬁmwmwmimmeiﬁmmLL‘N@”@’L@Lmzmié?\uﬂmmwi@
AN lunfsGauaasninuneluanntiunsRululne uazaAansnaseudngsouils
Tulunadnsdsnismsziananawuuisawdsuels Ineldllsunsn LISREL uazldinmat

a [ cAav o

ANATRATAAINNNANNAL (Goodness of Fit Statistics) ARNIUNAIUANN WIANED] A5Gl

(2538 : 45-52) Uaz ANNA 897195 uazAnE (2554 : 24-29) Aalipe A Y Tl RTTRENATy
N19aDR (p>0.05) viga A1 ¥ /df < 2.00 A1 RMSEA < 0.05 A1 GFI > 0.90 A1 AGFI > 0.90

A1 RMR < 0.05 SRMR < 0.05 A1 NFI > 0.90 azA1 CFl > 0.90
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Y v

511919 10 AdNLlse@nsanduiusseudnasouilsua (IF&unuenyn) Aonumenaasdauls

el () wazAuuLlsilueataesdanlsnannlasuesdilsznal (Average variance

extracted: AVE)

Aauils Motivation Goal Learning
Setting Engagement

NIWRLN ngﬂf«] (Motivation) 1

n19NNg (Goal Setting) 0.57** 1

AMEANUENALIUNTE IS (Leaming 0.57* 0.74** 1

Engagement)

P, (AVE) 0.34 0.66 0.75
0.84 0.95 0.90

P, (Construct Reliability)

**Sig. < .01
0.46™7] x1
0.307] x2
0.287] x3
0527 x4
0.707] x5
0.847] x6
0.817 X7
0.827] x8
0.787] x9

Chi-Square=140.75, df=136, P-value=0.37265, RMSEA=0.009

nwisznau 8 Tu memﬁm

1
o

[

dugniulunnsGeug

a
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1979 11 AdNLss@nsnnsguaesdnanalulnanintinduygniulunisFeuf

Aaunlsmu R? Effect Aaulsadse

Motivation Goal

Setting
n1391969KNe (Goal Setting) DE 0.77*

0.59 IE -

TE 0.77*

A NE Ayl DE 0.48* 0.44*
Learning Engagement *x

TE 0.82** 0.44**

**Sig. < .01
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o o

F1974 12 AndHiAYNRNaedinan N Ensiug Nl lunnsFaug

k1l

AR e HATLATIEN HA
1.0 Y Tl dn Ay p>0.05 0.37 R
2. Chi-square: X/df <2.00 1.03 Al
3. A1 RMSEA <0.05 0.01 AT
4 A" GFI >0.90 0.97 AT
5. A1 AGFI >0.90 0.94 AT
6. A1 RMR <0.05 0.02 AT
7. A1 SRMR <0.05 0.02 AT
8. AN NFI >0.90 0.99 (Al
9. AN CF] >0.90 1.00 A}

AMNNINLIZNAY 7 LazA1T9 11-12 Nud1 Tuiean1sas1aanue asiuanwulu

a

= Bjdl o d?’ = dl = ¥ [ a [ - =
NITLTEUINWRNUNTUNAIIN AT Lu”ﬂ\i@’mINL@@Nﬂ%ﬂ@ﬂﬂﬂ@ﬂﬂﬂﬂﬂmﬂ@L‘Hx‘]‘ﬂ?t‘-m‘]:f TR
AraiAINnannaudiunuginea liun Adle-awaqsliddadrdnynieaiis Ao
X’/df=1.03 A1 RMSEA=0.01 A1 GFI=0.97 A1 AGFI=0.94 A1 RMR=0.02 A1 SRMR=0.02
A1 NF1=0.99 LazAn CFI=1.00
dl a % :’/ aa a 1 % =® oI/
LN@‘W@’]?M’]MQLL‘]JM’]LWE!VNMN@IMTNLﬂ@ﬁJ’ﬂVIﬁWZ\]VI’NUQﬂ&]’ﬂmLLﬂ?ﬂQ’]ﬁJEI@SJu

ynulunisizaud (Learning Engagement)iilusnafnunidn Tnsanunsndaniueiune

'
v Aaa a ' o

AmutlslsuassaduniananasannutindugniulunisGauf (RY) 1s5euas 67 fauils

a

'
= a !

anupnNansnasan NdaRuyniulun1sFeug Ja1uau 2 69

A o

AR FLLTN1IWR WA
v

159991 (Motivation) wazsiauilsnissiainunne (Goal Setting) TasidA@nswasaNiniy

0.82 WA 0.44 AINA1AL InesulsampuRazFial A NANRUSTA LA ANBVENASE

o = qI/ o = v a o o v [ % dgl
fautsarndnugniulunisGuug Feeanduainuinldiesfal

a
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1) fiantlsnnswmuiugeqsla (Motivation) HlusauilsnNaninaldsuansanany

1
L%

[ = ¥ aa dl o o a a
ANUNNAUIUNNTEEUS LazlBnTnasauuInngaduatauwsn tngiduaninani1ames

u Q

[n))Y
e2°

R
)}

[ % I

AeNIN TR AN INADANILAL 0.01 HABNTNALVINTU 0.48 BNTNani19dan astei
0.

o

[

34 LATANENATIN BENIHTLEVATUNAG

o

T8 AN INAaTANTZAU 0.01 HA1BNBEWALNAL

a

ADANTTAU 0.01 NA1ANENawinAy 0.82
2) Aautlsnnsanatnunng (Goal Setting) Wusauilsudlaniansnaldeuanse

= o o ~ o Aa a o o o a a
AANNEANUKLN uiuﬂ’]ﬁ‘lﬁﬂug LL@$N@WﬁW@?QNNWﬂLﬂu@W®UW ZIﬁﬂLﬂu@VIﬁWﬂL'ﬂqu

A o o a1 a a |

N9AN A8 NRUBANATYNNATANTZAL 0.01 NABNEWAINAL 0.44 LAZBNENATIN BENel

a1 a

Wad AN 19aDANIZAL 0.01 HABNENAWINAL 0.44

]
o o

a Y v 2 o =2
AMNNANITAIATICUULWNEIL @WNW?ﬂ@?ﬂi@Q’] TUIAANIIWALIAINE AWK N

u

TunsFauinaiauiaoumnsg wazarusninllaanuuulilsunsueusuine Wi ANE R

o

QI/ = ¥ o o a ?/ o a o ¥
Numﬂwulummﬂug mﬂ\‘lwummmﬂummuummu’lﬂm slmum@umiﬂmmmmwim

u

TuRaun 3 namsimuInazAnwlssansnarasllsunsunmuiussaslavaznis
pathunngsannndatugniulunisiFausaasninaueluaantiunisiduly
ng
Huudsanuunaaaslugiluuingunaassnguinaainisinnaunazainis
4o o 4 . s L
naaad e Tlsunsuimuinseqalanaznissiadmnnedanautndugnwulunisg
= 1% o o a 9 o O a ¥ a o
Geufraswiineuanegluanitiunisiululng §adavinniseanuuufanssulnaldnaiqnlu
AN » W, o= 4 s day o o
TURDUN 1 WATTUABUN 2 WATVLNIUITTUNIINNT AN TR TILTUUIAATANITFTEIY
N17A2UNATILALUATINARINITNUT TN WAAINEIAINULIAATEY (Reeve et al., 2004) 814
v ' o aAa ¥ v o 1 ¥ ¥
Teun nsaduayuAnidaszresgidreusy n1sdnn1ssulasaaieresfausy uaznng
atuayuauANduius unduiusdauanlunisvmungliuuresianssumie nely
Tdsungu TnaldnswmunldsunsumiuuuaAnae Self-System Model of Motivational
Development (SSMMD) GRE: gl: Aaldn 3 Eﬁ Self-Determination Theory (SDT) GIREY
a9AlsznauaIn satuayuANNBasy, n19aan1saulaTeaFie uaznnsaiuAyUAIY
pudnus taelunisafiufanssnluldsunsy fidnausuaginianssuiiadaudsunau

tnduyniulunisGeud dadullniunszuaunisimuwiaes SSMMD

a

1. pan1snmuldsunsuwmuIusIgelanaznisaa s asianNEnsiy

ynNulunisFausaandnaurigluaniunistululne
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o 1
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Self- system Model of
Motivational
Development (SSMMD)

nsatiuayuANNadsE

¥
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ANE AsTuyNALLENNg

= v o v
Liﬂugmmwummmmim

¥

gliinausNaIN1INeELNe

ARHERTERY MG GG LRGN,
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- Active learning: 1in
Tanaliidnseauanes
(Brainstorming) L‘ﬁlﬂ
andmauazniAuEdila
fNAUTNNE LAZNNT
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ANNE AN Y fnangsu WUIRAN LT Tngilszaen AANTTNLALITNITEDY
ANl
q ¥
NI9L9eUg
pNANFR”  luduiFau (Autonomy glidneusNaINNINILY ANNUNEUBIAULEY
. o o aala o Nl A
Supportive) wazn13 ANNANATYTBIIBANLAY ULaUeYAAANTBIALNT
atlayuAINFieINIsANy  wasnssNtesyAnaidszay  dszauagudida e
ANAINIID AINANF WAUATEARUAY
a o . a 1
nou]eyaundean (Social woAnsInatingle
Cognitive Theory) — - Walamaligidngon
Observation & - L.
Modeling NanNITNyNANTINAY
wauelszaunisniian
weilszauANg1FAINLN
1 :’/ aaca a
WANTIURAENNIAR
WOFANTIN WATUUINNNT
= v a oa 1
Feuf uazUfimeuatngls
FAUNGANIIN  AAnITNd 3 Self- system Model of  ffidhausnaunsnszyia - Inennsussene i

u¥

nn1e
a4
)

AaLinuNne”

Motivational
Development (SSMMD)

nsatiuAUAINNaATE

luduFau (Autonomy
Supportive)
nyEgneRst g

(Goal Setting Theory)

ANTNANATYTBNNNT

sartTnuune e

¥ v

NIUNBLTNANNTOURN

B9ALlszNaLYEINIT
H de = a
NN s &nEN W

I

ANTNANATYTBNNNT
saTnuang Inenaanlea
ANNANELFA LT WA
1 v
Aewuin
al R
- INNTLANTN (case
study) aanngma g
2aaninUgLlszaL
o [~3 v 901 =
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parunng wazleidn
a =3
ausNanlmenenng
amsneinlig
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ANNE AN Y fnangsu WUIRAN LT Tngilszaen AANTTNLALITNITEDY
ANl
q ¥
NI9L9eUg
AIUNOANIIN  AANITNT 4 Self- system Model of  fidausuaunm - Widhausunnau
”ﬁ Motivational Y . y 12 2;, N y q
Annns Development (ssMMp)  9sInanedauyanald sahmsnedauypna og
painvung” nsadLauUANNTRATy  HMNBLINAINIID 4vannnsaes SMART
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vy v
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nouPnsRaivang aua g ULy Ana
dl k% 4 Yy v
(Goal Setting Theory) nlanaenls Widreusy
1 dl ¥ v
uauie udalinau
! o a =2
doaiueilsaiaimuie
nladauann
- Wifdhavsn Aaduune
Tun19Geuf drazheadauf
I g
azlanpntg iefay
ansnsam lilanna
iWhusnadleaneld
pIuNNSiAn  AansTuin 5 Self- system Model of  fidausuaunsaldnagns - filneusuiniaue nagns
" . Motivational 1 e 2 - w.
NAgNEnNg Development (SSMMp) #1338l N3EEUisne uay
Beug nsaiuayuANNadsy U3r&nanIneeenagninig

Tuduizau (Autonomy
Supportive) aluayw

ANUANNAINNTD

= v ' aa Y o Y v
Feufusriazas inugidd
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- Active learning: Titfidn
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ANNE AN Y fnangsu WUIRAN LT Tngilszaen NANFTNLALIBNITHAY
ANl
= b
ﬂ']ﬁliﬂug
A A o o
Wanazyinaudila
NARA U IV
AIUNNTFAR  AANITNTI 6 Self- system Modelof  fidrausuaunsnldnagns - filnausuiiaue
W . Motivational . . . A
nagnEnIg Development (SSMMD) NN ANNAIATYTAINITAY
uitfoyun” msdiuauuANiaasy  HidneusNaNisoudyun  (Active Listening) uaznis
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y - Active learning: TWigidn
ANUATIHAINITD
AUTNULNNAN NQNAT 5-7
d ey
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AU Fauay
LA . 38 38.00
YI3IN 62 62.00
993 100 100.00
g 812 20-30 1 30 30.00
812 31-40 1 46 46.00
818 41-50 1 23 23.00
81 51-60 1 1 1.00
794 100 100.00
ADTUNIN Tam 63 63.00
ANIR 28 28.00
neinde wilng weniues 9 9.00
794 100 100.00
PRt sndnseyeynss 0 0
naAne Boyeysia 66 66.00
3oyl 34 34.00
794 100 100.00
FLAUAMMUN  HARANNTNI92 20 20.80
Fawfiquafiuang 35 35.40
FQUNUANIUBILTE 45 45.00
EAEN 100 100.00
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A9 14 (si9)

ITUIU GE
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5-10 1 33 33.00
11-151 19 19.00
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20 TH14l1) 15 15.00
993 100 100.00
Runau 10,001 — 20,000 LW 5 5.00
20,001 — 30,000 LM 25 25.00
30,001 — 40,000 LW 40 40.00
40,001 1 3ul1) 30 30.00
990 100 100.00
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