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OUTLINE AND PROCESS FOR HELPING ANIMALS: CASE STUDY USING SOCIAL
MEDIA AS A PLATFORM.

AN ABSTRACT
BY
NATTAWIPA WIBOONSRISATJA

Presented in Partial Fulfilments of the Requirements for the
Master of Science Degree in Applied Behavioral Science Research
at Srinakharinwirot University

July 2018



Nattawipa Wiboonsrisatja. (2018). Outline and Process for Helping Animals: Case Study
Using Social Media as a Platform. Master’s thesis, M.S. (Applied Behavioral Science
Research). Bangkok: Graduate School, Srinakharinwirot University. Advisor:

Assistant Professor Dr. Thasuk Junprasert.

The aim of this dissertation is to find outlines and processes to identify the related
factors linked to animal helping behavior and to determine the outcomes at a personal level.
Furthermore, this can maintain and promote animal helping behavior. There are three key
informants. First, the posts related to this topic were found on a webpage on Facebook.
Second, five people who help animals and then posted the related information on Facebook.
The last group consisted of seven people who helped animals with and without posting the
related information on Facebook. This study uses case study methodology, an instrumental
case, the In-Depth Interview method, a documentary study, and a triangulation technique.

The results of this study have three findings related to the objectives. In terms of the
first objective, there were three outlines: 1) likers and sharers: people who like and share
public posts; 2) content makers: people who create new content about stray dogs and cats
on a related webpage on Facebook; 3) activity-creators: people who create new activities for
everyone to join and help animals. With regard to the second objective, there were three
processes. 1) the initial stage of finding animals; 2) the helping stage; and 3) the follow-up
stage. There were two factors, the personal and the environmental. Also, there were two
outcomes on the personal level, which included the happiness outcome and the intention to
do it again. For the last objective, there were five simple ways were identified 1) to support
people who help animals in several ways; 2) to create communication among animal helpers
in the animal-helping community; 3) to be a role model; 4) to teach people when they are

young about the values of animals and; 5) to publish books about helping animals.
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B = W§Ain338 %38 Behavior

6 1 agn
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E= ﬁmmnmé’au 1138 Environmental Factors
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3.3 UKIAAIAINALBILIN (Positive Psychology)
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Y3AU LoANUNY (Seligman. 1992) TAdauatn nsuaslanluwddnuidu

U

o @ A Ao @ & a _da & @
ﬂi:iJ’Juﬂ’limﬂ@ﬂizﬂ’mﬂ’liﬁu\‘mﬂ’ﬂ%N‘qu‘lﬂlNﬂ’s’mﬂ@‘ﬂ@l@]aan’mﬂ’ﬁm@l’m G]VL@LEI&JG I@U

= =

= a A ' = a & Aa
Llh/lagllLL]JTJﬂ':n;Jﬂ@IY];J']‘UWﬂﬂ']Ulu@]%La\T naNlIaa %']ﬂllﬁﬂ’]%ﬂ']iﬂﬂ@ﬂ@'nwLﬂ@“ﬂul‘!ﬂﬂfﬂ"ﬂll

A a X eaa a

mmaa‘[aniuudﬁa:m@mmfmua’jﬁm@;mi %7 Aaduwazidungnning wINARDIWATOE

ni 1A A 3 A 1 a £ J = ci £Z
AlddAadn dadniaaniataniauan G9lddauaIne sru1Intdasunladle wazay

{d‘ 1 (3 [l =3 A < a A [ o o Aa o
FOUMININ LA bapengTiast Saduldlufiansnzenndasnununasuiduvad Segerstrom
wazAme (1998) Mwudn yaaafivaslanluuifezdanumursnlunnudydywiuazuily

= Q?: v ) =) v =} Q [l &/

Tywlunauan Gnnssansnlienutiswioyanasaudiy wiadaulasunsatnauan

A o a A
naunwNasairanuFInuIane 4
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3.3.2 N3LEwaNLEKIOEa% (Empathy)

= = o = A da & A ' o o &
mﬁ?muaﬂL%ulaaamﬂunavlﬂmawwmmmmwamauauamamﬁugmiwm
A ¢ A Ao & = ca o K o \ o
wiaanunInizadyAnadu Nayanatuadnsiitzsuntinaseainuauasunrian I

o A o o 4 & a o o o <
sanlulufiemadoaiu denudilaluyaasduuindu Aasansnl T2I88. 2543) MIliu
= el A E Ao a a \ va o o A& o
aﬂL%u‘Lﬁ];dau %38 Empathy Hudinnimnisdnnaiovinwlefeony wazlanununeld del4s

AIMUANN EJVL'SJ’J"‘I ﬂ’]‘iﬁlﬂ#‘]&l’gﬁ’]&l’ﬁﬂLﬁﬂlﬁ]ﬂizﬁﬂﬂ’]‘iﬂi‘%a@]"ﬂ adqﬂﬂaﬁuvl,@i”ﬁfu LAAINALLDI



24

=1 % d' £Z = s 1 A = a o L2
waddszrunsalluansasnaaioadsnuuines nIainsdvauinissiiauiaadnlyls
ﬁmumini"lladqﬂﬂaﬁu (Sara D. Hodges and Michael W. Myers. 2007) AIulnua (Golman.
1998:27) lalfuurfinvasauiasiiioanunisiinenidnlagauliindasdusznay 5
avddaznauesdaluf 1) naidhlaau (Understanding Others) fia msidnlananuiin wia
. ed a & P o ' o A & A
yuuasdasnunItiniiedn uazlanudiladannudasnivasyaaaduluaniunisnin

a £ & =1 @ ' A . . . ' =Y
iaduiu 2) Flalianutiomie (Service Orientation) iluninauauasdanuidandaIns
Honiavesanias Mldiiangdnisumitioinie wiensmumnnomisliyaaadu

A | A o [ e . A } A a @
wihfiawadaztiomiele 3) Wawiau (Developing Others) flanstomAssduaiuliyana
Aiaskdyanunsaii i ldnamanias 4) Towielunannaiegluuy (Leveraging
. . A v 1 = ' e 6 ) A v
Diversity) Aa naidhlaiyaaadianuuandanu laswnuysdmansnginwialalasnsld

v = s A v Al o
'ﬂ’ﬂ&]qﬁ; maaauwnmma%ymawm

(%

sandndyminuianuiniavnuenld ludlodym
daly 5) anuaszninifisanufAaiiusiulng (Political Awareness) fia N13TLIUATATTAIUN

ﬁammﬁ@LﬁumaamjuLLazﬂ’sﬂué’uw”uﬁmaaﬂulunaiu

3.4 UWIAAIADIE
A =< oA o A & vl A o o vAA A
901 ﬁmsmqﬂﬂa;dwmLwaﬂsziwumaagﬂaumwﬂm'}mugmmmm #38
woAnIwa1an Yyaaanidingdnswenasuiuiudu “01aaday” wia Volunteer lull 2548
AT NIINNIFILRIUNITIAFIRANIIFIANLAITIA LARITI9INWIBDIRIFNATNLDWRNITA bb
8IANIANI 9NIVBINTATIUAEAIAtanTUld 11 Uszian suldun erssinswmuigiay
FFNATANNUIAANLVDITIA aNRIFNATRIBITIANE mmam‘”mw”@umqmu mmaﬁmqu
Uszng @ 21 aUATLIINNG NRENATENIITNEY BIENFNATIILIARDULATNINNNITTINTA
% s o =3 & 094’ 1 o a 1
aaslaTIawsIINwaziudnUszlomt Golul w.a.2548 nuwudn IS rwanaraadainin
A A o & v ° ol
9,500,000 A% TINTUFAINYANTINOIRIFUATHUARANNITAD mm%ﬁtyﬂsﬂ%ﬁmaﬁu
“ o s Ao X . & o & AV s
W30RIAN LauNITNIEHINLAIUGILANAILD LA AT WATNTITNTIA bUANIIAIA UG
& ° [ A o o o A
ﬂgmmeﬂugﬂLmu*’uaammamaaﬂ u,azLﬂumsmzmmaommawmﬂmaNalﬁgauma
ot =} |¢:id‘§’ U n:? ‘ﬁ! o qq: Qs
seandanuduagnadn 1dsuaINFzAINILIBNINT L smmmawmum:"l,mummqm
m’mﬁmaulamnmsn‘s:ﬁ’]Lwﬁapjﬁu%%@iaﬁamﬁfmﬂuﬁmammu Tag'luladniinanauun
lugdvasdSunianingdudzes (Omoto uaz Snyder. 1995; DeChant .2001; Clary; Snyder.
. +| a é
1999; Sundeen; Garcia; Wang.2007; ﬂiﬂ Ii'ﬂu:qiﬁuuﬁ. 2514; RUNT LNNENDI. 2541) T
AMNUWIAAVBI Sundeen, Garcia Wae Wang (2007) Niinnsatuneisestlavanidninadanis

Wuanaaunsvu sursautstasanvinliifangdnssveisaiasle 4 dande ase



25

1327703 (Demographic Factors) lafunadn nsnyaaaddiuiinlufansuinnniadesiu
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