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Napat Seanpong. (2018). Inspiration Encouragement Processes in Work Facilitation through
Academic Outreach Services by Academic Employees at Srinakharinwirot University.
Master’s thesis, M.S. (Applied Behavioral Science Research). Bangkok: Graduate
School, Srinakharinwirot University. Advisor Committee: Dr. Pitchayanee Poonpol and

Dr. Nathaporn Thaijongrak.

This research investigates the process of creating inspiration for society through
academic services. A qualitative research case study model on staff at Srinakharinwirot
University who worked in academic service projects in the Nakhon Nayok and Sa Kaeo.
provinces. The data were obtained from both interviews and mutual observation. The research
results were divided into three parts: 1) The inspiration process in terms of academic services
for society among staff in Srinakharinwirot University, which had four stages: strengthening
steps, experience steps, inspiration to action step, and maintenance of stability step; 2) The
results of the process of inspiring academic work on society can be divided into two parts: the
knowledge and skills involved in social work activities. The results of their values and attitudes
towards the work of academic services and society, in which academic services provided a
benefit to society. The third result was the link between the motivational process and those of
the staff in academic services and social benefits. The study found that the process of
motivating academic services to society was linked to the results of the behavior of academic
services and society. Living with social learning and social communication was the main-goal.
As a result, university staff have developed values and good morals and create good attitudes

toward social work and inspiring behavior in terms of academic service and society.
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