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Hassaporn Thongdaeng. (2018). Causal Model of Internal Branding and Communication on
Brand Supporting Behaviours of Employees of Private Organization in The Asean
Market. Dissertation Ph. D. ( Applied Behavioral Science Research) . Bangkok:

Graduate School, Srinakharinwirot University. Advisor: Assist. Prof. Dr. Yutthana Chaijukul.

The objectives of this research were to study the process of internal branding and
brand communication in private organizations in the ASEAN market, and to study the
causative relationships between internal branding, brand communication and brand
supporting behaviors of employees of private organizations in the ASEAN market. This
research had two stages. The first stage was a qualitative case study of two companies, i.e.
Thai Beverage Public Company Limited, which runs a production based business, and
Supamitr Hospital Public Company Limited, which runs a service based business. The
researcher performed indepth interviews with twenty-three employees. The key informants were
from the executive sections. The data were analyzed by content analysis, while the second stage
was a quantitative study. Stratified random sampling was used to select seven hundred and
ninety- seven samples, three hundred and forty-one from service business companies and
four hundred and fifty six from a production business. The content validity test of the
questionnaires were performed by an expert. The data were analyzed by descriptive statistics
and an analysis of causal relationships.

The results of first stage revealed that everybody in the organization was involved in
internal branding and brand communication within the organization.The administrators set up
a clear policy and carried the process of brand formation, i.e. orientation, training, group
discussion, summarizing, and reviewing. Internal communication had two aspects, one was
to communicate by providing information for employees, the other was to communicate by
treating the employees as customers. The important finding was internal branding and brand
communication would play an important role in invading the ASEAN market. When employees
had brand identity, brand commitment, and brand loyalty, they would deliver brand promises
outside the organization.

The results of second stage revealed that causative relationships between internal
branding, brand communication and brand supporting behaviors fit with the empirical data
after model adjustment (R2 = 278.00, df = 65, p = 0.000, CFI = 0.99, TLI = 0.99, RMSEA =
0.064) and did not different between production business organization and service business

organization.
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(Channel) A4%h4IIFIANWITDINIUARLUTENG IR0 BIoNUWNHY 9 IHaziBoauaz
RRINHRANY GIDENILTY %mmaaﬁﬂwgﬁmmmw:mwaa VL3 krauavad 1w

5. ANNNura9an (Local love) Aaduaainnuasiladariasin laovilwiduinm
ladldunanasnadszlomiarnwinian udinaslaviliiiassd g nudsinauasnadoiswn

6. Fudndasnauauaingdnsinguilnaatvmad Wasananuidedeniei
°uaoﬂuslun“ﬁmﬂﬁuaﬂmﬂﬁfmwmﬁaagﬂ Lwié?uﬁ']gﬁﬁmm

ﬁnﬂLLmﬁ@migﬂmm@mLs'fj'ﬂumaaaaﬁmvl,m@”amm‘*ﬁnﬁu asanTnosnduda

o v 1 . e w ¢ A A A e Aa
givanuladToulunnsutsunuesdnsauy thalnzaaaadow Saduaaraniouwia

\ a a v o & 2 o & ° & v
Tl wazdimadaeinmansd asuw Jaduanarimesesssdns inglunmsinesdnsldid

e 9 o o N \ 2 A v o o &
wusnan Wlsianizmaing laaasianan LL@]‘J’J&JVL‘IJG\‘}‘ETJEJ’]Lsﬁiluvl@];iﬁ]ml,atﬁ]m]’]l,Liﬁ%@
& & A r &< XV o Y = v
YAIDIANT INYNINT TILWN1TANBIATI "L@ﬂm:mLLmuﬁvlmmmmvl,ﬂgﬂmm@mmw laun
Ui Insiuw nase $10a (WnTw) uazuIEnlaeneuiagaiiay $ana (W1Tu) winns
FTLUTWA L TwNaas el uaa1aa By uth A1096NILaI0 IR ILL TG biLTwNaas)
LLaﬂﬁLﬁ@Qm@hmﬂmmluaoﬁmtﬁmﬁau AIThIA ?iaauhag'aﬁﬂﬂﬁwqﬁmmmiaﬁfuaguumu@i‘
I A o a o & & = Awa 1 A o = '
VBINUENIB LilawinwmMIatuaywuuIRdasdnInawiesl Jidag danuianidudin
& o ¢ A > o @ & A v o A, & A A an
WianuuUTue denugaingnwunuuusud danuasinanasdauusud wazlinansufuann
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2. UWIAANDANIINNIFRLARWULIRAYDINKNIT

WoANTTNN IR IR UL TUATBINEN Y HuHa s WA AT WIINNTZ UM
wuTuEnSasRUsznaudannii 3 dm leun ssfUsznausunn@nsa dUANUIIN uaze
REEITH 1uﬁaumaomzmumiﬁmmﬁuiﬁwﬁumnmsﬁ Q%’umﬂﬁ%’ummitﬁmﬁ'u WUTHA
(Burman; & Zepplin. 2005) I(ﬂElﬂ’liL“lT’]sLﬁ]LLa:ﬁ,’muLaGLfﬂLﬂuﬁiuﬂﬁdﬂvUQmﬁﬁmadLLUiu@T
(de Chernatony. 2001; Ind. 2003; Vallaster; & de Chernatony. 2006; Scheys; & Baert.
2008) sﬁoﬁauﬁwﬁnmm:ﬁﬂﬁé’uﬁufﬁugnﬁ”’] wﬁfmmﬁaajﬁﬂLﬁumu%ﬁwaummﬁ wazdl
MIWAWIAINL T UULTUG (Vallaster: & de Chernatony. 2006) WitNI1%IZHBIATZRIN
wazitlagudnuIud Whnunugige LLazﬂaqﬂﬁmaaaaﬁﬂﬂ@mzﬁamﬁﬂad’]ﬁ'ommﬁ
UTaEINanTENU I wnuInuAGINInELedaeng s Lfiawﬁnmuﬁmwjﬁmﬂumwﬁa
284UUTUA (Brand identification) U&7 asdnidasriliwinnuiianugaiuyniudauuud
(Brand commitment) (Vallaster; & de Chernatony. 2006) waznaliiiaAueTnANG kUL
1@ (Brand loyalty) s}?ama'wfta”'amﬂuaaﬁﬂizﬂaulumﬂﬁ@wnﬁmwmmﬁfuagmmuﬁmaa
WHNIUBIANTNIAIWIAAAG warazronaandungdnssulusunsdusz@ntainlunis
Y91 UTUG (Brand performance) TaIWhnah IhNITRINOUWWTR Y Y ILLTUG (Deliver
brand promise) 31nMaluaidnylldigndnIangudmansldatddszininwassana
AMUNTIVRIRNA (Punjaisri; & Wilson. 2007) ajudsusasluniwisznay 1 Tulariuazia
&% (Punjaisri; & Wilson. 2007) mmdﬁwqammmiafma‘y‘mumuﬁmaawﬁ'ﬂmmfmﬁ@ﬂ&a
M9Laand nia Nennanssu malanswits wienasesms uadmdsnalwiAangdnssuly
miaﬁ'um&uumu@i‘wﬁmaﬁmﬂmuﬁ@ ANNIEN uaznInTEY winamazdnssulasn
WOANTIN mﬂ‘ﬁLﬂUﬁwqaniwmiﬂﬁﬁuﬁufﬁu;‘?U%Inﬂsl,u;sﬂu,uuLﬁwﬁmﬂﬁuﬂuﬂixﬁ‘h P
ﬂ%’uLﬂﬁﬂuvlﬂluﬁﬁwwaﬁaamﬂﬁaaﬂ”uw”uﬁé'fytymmm‘ (Vallaster; & de Chernatony. 2006)
WHNITUEINNID FINOUNRUTAY YU IUAAINAMUAARIIGaLLTUS [ gane nIangu

v

nuslaauiwuneles tpnenduazltszaninim
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Situational Factor

(Relationshipts with colleagues and leaders)

v \ 4
Brand-Supporting
Internal Branding Brand-Supporting
Brand
Idantifiratinn Brand-Supporting
Internal >
Comminication Brand Deliveres Brand
Commitment Promise
Trainning -> Behaviour
Brand Loyalty
Attitudes
Effects on Employees

Personal Variables:

Age and Educational Background

MWUIENOU 1 NTTUIBNIITRIN LLU?%@(IY] 81%8\‘1 ﬁ(ﬂiﬁ RINAGONIINTU ag,u LLU?%@T

YDINHNI
A ~ a o . .
N1: Tulads waziagi (Punjaisri; & Wilson. 2007).

a e 1 [ 4
2.1 Nam‘sﬂgum'mmmm‘mﬂ (Brand performance)

ANMANNEVBINANTUYIRITUADULTHA

anuudiunIivasuuInduIEnazamIng ldanauulinsaaalulagiu
mMItasgiulavasuanniy wazaNUsINITalunIaseils wanand nansljudeuda

6 = & A 1 & ni v 6 o Y Aa v dl a &’
wusudnaannidudnathanisngndunuluuuiud hazvlduismossguhwineifiadu
muluaanale (Awan; & Rehman. 2014) 8aanaadNUAILAZLINTY (King; & Grace. 2012) 1
' ! a wa : & o \ A A wa &

Na1731 NANIU UG UGDLUIUALBINUNINUTILLWNNANITUJURINU8I8IANT wazidn
NYUAEIAYVBIANVUTTRUANNTNTIVAIUUTUS LTWABINLABHA (Doyle. 2000) NE1IT

o =3 a &/ T a v 1
ﬂ’J’]SJﬂiZﬁUﬂ’J’]&IE‘ﬂLTi]"IIﬂx‘]ﬁqiﬂ'ﬁ]‘ll%ﬂ%llﬂ‘ﬂNﬂﬂ?iﬂgﬂ@]d’]%@]ﬂu'ﬂiuﬁ( I@El’fﬂ’]ﬂﬂ’]i‘ﬂ‘ﬂ“ﬂ’lu
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LaﬂmnﬁmﬁuNamsﬂﬁﬂ'ﬁam@'aLLmu@T wud Gldfionuanununsveinaninl fuanu
dauusud leun Tulons Sadu wazBudaah (Punjaisri; Wilson: & Evanschitzky. 2009) 'l
ldrsrnannuvasnanmstfifeudanusue dunsducuvaswiniiuessnsds
UNUNAENT NI RIN O LN BT L TG Al mmg’mmaaLLmu@Tﬁ%oﬁmﬁmmaaLLmu@T
agnulu wananit NANIUJURMUAaLLITUS 89 Lf’lumu%ﬁﬂqu@ﬂisum‘saﬁuagmm
TUA Gﬁawqﬁﬂﬁwmsaf{um&uumu@i‘lud’mﬁlﬂquaﬂﬁwm&mwmﬂ (In-role) lag
wq@nﬁmmuwmwﬁ azifunstszidunan1suji@ann (Erkmen; & Hancer. 2015)

NNANNRNILBINaN T JuRNudauuTudaIna1 aannagdlddn wanis
UfAudanusue (Brand performance) wanafis miufianusaswinaussdndaning
lun1sganauwusaygruuud lWgandmianguduilaadninsainiagldizaidnie
WIINIVBILLTUS LA BENILANIZRY

mMIanan Il ifwaanUTHe

31NNIANBINITIaNaNITU JUGudauusug wudr TulaaiuasIagu
(Punjaisri; & Wilson. 2007) laWawinuuianansufianudeunsue dansumduanasia
SLASN 5 5201 aoud “Wineed19be” A9 “luiudaned1sde Taranudesiunuy
suszAntuaanivesnsenuin windy 81 wwidsanudulens Sadw uaziinuiasn
(Punjaisri; Wilson; & Evanschitzky. 2009) laWauwiuuuianan1stuainudanusud 1w
5 90 SanwastIuinaTiafiasm 5 526U aaud “ineanatneds A “luinudanatneds’ was
lanagouanufissnssdonmaiuasanufissassfasunndion1siienefesddsznauids
Hueih wazMIE N wazlugunda (Garas; Mahran; & Mohamed. 2018) laWaULUL
SANGANITUANUNLN (In-role) $1967% 3 T8 TanwatIuanaTiafdin 5 seeu aoue “1in
fwatnade” 9 “lidudioagnefs wasunIaseRaUAMUIsInIdslassaadams
S RaIsUsznantEefusi wun Seenuidesusesdaudsuds iy 89 lumea Uda
AINNAT L8ZNN3ALAT (Buil; Catalan; & Martinez. 2016) laW@u LuLIaNaN1TUHRNUGS
LUTHE $1U0 4 T8 TanwoeidwinaTiafliem 7 526l aoud “Wineaoaineds 89 <l
fpa198s” fa1enudeduuuUsuLT AN LaaWNT0IATRLAA WINNTT 70 LAZHIWNNS
asnsaUANLigIasIEslassadun e ess s noudsdugn wui Sensdawin
adﬁﬂizﬂauagszmn 81-.90 uazdenanuideiuasnaudsuns winny .92 Lﬁmﬁmﬁ'ug
Wi uazAn (Hu; Ma; & Kim. 2018) laWauiuuuianan1sd jUaaunisuinnsdauysuwa
$19% 3 T TanwaduinasIadfim 7 T2au aoud “Windoatneby i “luudinatng
f9" §AaNL T MLUUANU T AN T Laa NN 0IATOULNA YINAY 89 HAZHAIHMNIATIIROL
anunsIasadilassaedrsnisieeesslsznauifofugu wudn Sesianin

aaﬁﬂs:ﬂauagszwj’m 83-.88 LazdaNaNUL TN wuaIeIUIIES 1AL .90
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v v
v va

fnsumaidnluaisi fidpldWamwuuianantsdjidnudenusudann
Nuwispvastulaas Sasu wazdnudaan (Punjaisri; Wilson; & Evanschitzky. 2009) lasf
anw ol uinaTUszun e 6 32AU AdUd “WneeatnIge (6 azuun) v “ldiineoagng
a 5 A % 1 1 I= vaa a oA ] [ 1
897 (1 Azuuw) winawd ldazuuugandy usasindugfdnanisjudnudauusudgand
WHNUA LAz uUdIN
Ao A A U % A A 1 6
IwIvBNNEYaINUNANIIU) IR waAB LI
Aac A A % [ A wna ] 6 v 1 a v A
NNWITEMNEITaInuRaN T Jidudanusua loun vuissvasiulaad
Jag% uazdiudaan (Punjaisri; Wilson; & Evanschitzky. 2009) la@n®1nTas1auusne
muluasdnindnadannaunusdy gruusudsaaninm: nadidansludimalneg ngu
(3 \ Y o ' . A @ )
dadhaduninaulisusn $1uaw 680 au wud naidudiunilenuuuTud anuedu
HNWUABULLTUA ANNTNANGdaULTUS waznmsaauusudnoluasdns sansndwnu
ofunsaNNLIUIUDITLLINAMIUURN UGB LIUG La3Dua: 36
NN IsBAINE TR RuNan1TU Juinudauuudainand Samannagdlai
A wa ' & & @ v & 2 < & = @ .
NAN1IUHUAIBeAaLUIBALT WA LU INRANDIVBINITANBIATIN I@mﬂumuﬂﬂuﬂqu
wodnssumIsiuayuuuIsdauuwIfavesduland uaziadu (Punjaisri; & Wilson. 2007)
losddudlmgdnssumiaiuayuiuiuddiwanad Nssnadananrljuidnudauurud A
AMUINANARBULTUA ANUYITUHNWUGBUDTUA wazmsiudun i nLLTUE anaday

A o s o @ w
Fariawaenlslusauna b

) 1 [ 4
2.2 ANMNWINANAADULIWA (Brand loyalty)
ANANNRANYVBIAINIIINANAADUUTHA
PMNMINLNIBENFIIABINLANNAITNANAdouUIUS Wudn Sld R
s o A 6 £ 1 6 1 1 ot o A
ANMURINLVBIANNIITNANAGBULIUG balA Latnas (Aaker. 1991) NANIIN ANNIITAANG
dauusue umsngnddenuianiada (Attachment) TULLTUA &% HUATABUY (Yoo; &
Donthu. 2001) lAfienudianuasinanddeuusud nansiis sdunnvesnsliuidoinazde
A v A & & o A f A [ Aa & . ' ' o o A
fFuamSauusuaiduaionusn wuidsanuladiias (Oliver. 1999) &1 ANNIIINANG
\ & > o = O] A o &€ A A ed o ) &
dauusnd iduanugainkninadIdndsdenianmsiniauinvesnusud nih ldgnide
wusnawu g ndluauwiaa wananh dulads 3aau uazdaudaan (Punjaisri; Wilson; &
Evanschitzky. 2009) 1@ l#@13170A1M82890M8ITNANARBLLTUG InDuaNNadlavas
WiNIUNITHIRIBELTLULTUG
NANURUIBLBIANNWINANGdaUDIRAAINE1? F1w13nagylddn anw
ITNANAABULTUG (Brand loyalty) AN1HEHI ANNAILIVBINENINWAILHNINUALBIANT

Mufanmitenaaanuiinlumeuinldnuyaaadu g ldsus
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U ARSI ALUAINDISNANAADULTUA

mwma%‘ﬂmmn‘”ﬂﬁ@iame@iﬂumm@%hmaowﬁfmmﬁa:ma;]ua:ﬁ’m'mﬂ”u
2IANTIN ﬁagﬂumwma%’nﬁﬂﬁ@iaLmeﬁJaawﬁfm'ml,fluﬁﬁ)ﬁl‘“ﬂﬁa‘?’mﬂ’nwmmmlums
u‘%mwaoaa@TﬂﬂﬁmauauaamwﬁaomwaoQu’ﬂnﬂ"lﬁaﬂwaﬁﬂszﬁ?wﬁmw (Punjaisri; et al.
2009b; citing Reichheld. 1996) wananft 8911 0aaf lFIN0UI8IRNITHAIRNIINITAANS
aadanwinawlng ansulseanmlunisinausuniornunaninowidnnwelun1sins
nanfe danunaiuazduiaglunisiuiazmasuiianugne S SetmRunarls
TruuSunean wihiagtuesdndieg azlwamnuanlalumsuuudmeluasdnanuanndu
LL@iﬁﬁ'\aﬁmiﬁﬂmluﬁaaﬁaglJ'Lﬁmﬁ‘hmuﬁaa 93 3903 Tn I TTRe IS HIN N WA e
Lﬁwwuuﬂ's'mjl,l,a:ﬁgfﬂﬁ’h nszuanmswsatfasang g sunsain luldmnuldasduasdnaia
saanuFsslunsiedadawaa gLFEMNUNIWG nI01FB1IA1 (Punjaisri; et al. 2009b) N3
AR EIRNNLEAILALARDIANNAITNANAGBLUTUAVBINN Ul BIIVITZBZIA bib
mslRusSms winoundenuasinanddeuususesfanusnasussS5aaiiniiazrinen
AN

vaNM3suasTiaY (Baumgarth; & Schmidt. 2009) N&1731 KASWENLRINNNT
g9uusuaneluesfns wenannandun e Inanad b 3ILInTANLNENNULEL SIFINA
1ﬁwﬁ'ﬂmuﬁwqaﬂiiuﬁaﬁfum},mmiu@( (Brand-supporting behavior) 2Y8IAULBIING2E LAy
Twlodsuazams (Punjaisri; et al. 2009b) N&1231 NNIANENIWIZEINITATWOANIINA
aﬁ?um&uumu@%ﬁfuwﬁfmmﬁ‘hLﬂuéfaﬂeﬁ’%'umiﬁﬂamumﬂaaﬁmﬁau WONIINU BIFNT
sxdsrnsaossuuIwsvesanltiduiansuazduray IWWINIUIEN sgau”ﬁaﬂw”uﬂymm
SUAINIRAGaI TN TN TN R a NI WL AR AN AN AR UL THE 1 oW
ANNIITNANAANAGADUUTUALE? wﬁfmmﬁﬁ]zfﬁﬂLﬁwlﬁ]ﬁﬁmtamaanﬁamﬂﬁmmﬁmawu
wusuding laanasnifiasdnserldde sussamwuusuefRadu swdsanuaslauazidiy
laflassinanenuszdy g uuuduasassng gagnduazgiisnldduiFonvaidng Faviu
msﬁaa@Tﬂifﬂzv‘iﬂﬁwﬁ'ﬂmuﬁm'}uﬁaaﬂﬁiﬁa:aﬁuaguLLmu@T 89ANTIZABIFINITORIN
mwwjﬁﬂﬁlﬂumu%ﬁwaaLLmu@T mwmjwﬁanw”miaumuﬁ LRZANNAITNANARBULTUG
FTHINIULTUANLNIN 1A be

MNUWIAALABINLA NN AN AR DUUTHAGINET? waAIlH AN WIENITWAL
wialfnnnuasinAnadauLTUudvasasinILi axrliwinnuienuidulaniadanuasla
ﬁﬁ]:ﬂszﬁﬁwqﬁmmﬁuamaaﬂﬁamsaﬁfmguummﬁfu6] \NavnWUTE Y v0taIAnT BT

' @ A @ v a A A o & 1
ﬂiﬂl@ﬂﬂ'\ LWﬂl%gﬂﬂq&]ﬂqqulﬂiaﬂaﬂﬂLLUiu@@]avLﬂ
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N3IAAMNIIINNANAADULTHA

IINNNTANBINITTANINNIITNANAADULTUS WUN B uTaaNULALAmE
(Evanschitzky; et al. 2006) l@RIILAZNAWILLLIAANNAITNANARBULTUS Lasusadu 2
i ldUA ANNITNANAGBULIUALTIAAG uaztFangAnssn $1uiu 4 T8 Janwunidn
WNATIARLATN 5 ToaU aud “Winpatnede i “laiiiuenaatneds’ Saenuidasuuuy
fuszAnsuasinuasnsanuin aej3ening 77-.91 wazlanamouanuissasadilaseaig
fuMTAATR IR T no LB Eusw SANANLI Do waIR AL TR E9TNI19 .86-.91
uLdpanuTulads Sasu uazdawdaan (Punjaisri; Wilson; & Evanschitzky. 2009) 'l
WAIRILUUIAANNIITNANAAOLUTUG 31821 3 U8 Tanwmziduu1asiadidsn 5 52au
Goua “Aneeetnede’ A9 “liiudnotefs uazldnasananuifissasaianmaiuas
ANULABIATIE I BN TIENNTIA TR D98 T2 N LTI UEW wananit LATHITALALTOAE
@l (Kuenzel; & Halliday. 2010) laWaBILULIAANNIITNANAGBULTHS S1WI% 2 T8 &
sl wNaTIaaIem 5 Teeu aaud “WRneatnefe B9 “liiusoatnede Senany
Do nuuUFNYsrAntuaanirosnsanin winny 81 uazldnasauainuiisiniogs
Tassa 19 umIinTe asssznauifafiugu Senanudaiuueseandsuds iy 81
LRETITUILATANNIAIWINY (Sharma; & Kamalanabhan. 2014) lawawinuuiananu
NANEADUUTHE $1u% 3 T8 TanuwatTuinasiaflfim 5 s2au asud “iudoasngds’
a9 “Liinereedneiis’ Sannudeswiuusulszantuoaimesnsanuie Ay 86

dnsunsisoluasad Q?a”ﬂvl@i”w”wmuuui’@mmﬁ]ﬁ'ﬂﬂ”ﬂa@iaLmefﬁnﬂ

NuIpvestulaas Tasu wardudaan (Punjaisri; Wilson; & Evanschitzky. 2009) lagi

1
1 a

numetduanaslTeinman 6 32AU Adue “LANAI8aE1989” (6 azuun) B9 “luiualuatng

aﬂ/
a @ AN o ' & wda o o oA & ]
897 (1 azuuw) winauildazuuugind ugasdndugndanusininddeunsudgonin
WINIWA laaziuugng
Ao A A Y > o o A1l ¢
WL NALIVDINLAMNITNANAADUUITHA
Av A 4 3 a @ e A [ v ' a e a a
NNWITBNNLITBINLANNIIINANAGBLUIUG laln uIspvasiuladd 3
&% uazdnudasn (Punjaisri; Wilson; & Evanschitzky. 2009) lad@nwnsaauusuenelu
9fnINAKadaNMINaUWUTFY YIuLTRdVaININNL: nididnenludzimalng ndudang
(Huntnaulssusy $1u% 680 Al WU ANNTNANGARBULITHALDNTNANIATIdaNANTT
Uuaudanuindedwlnedagneadanszay .05 (@1d8nwa winn .11) uazailoFu
. . = A A A & A AaA o 6. &
(Sriyothin. 2016) la@nu1anTwavasnisRessuuInaneluasfinsnidansansaonusne
209NN nfudataduninnulsusuideandyninugnd Suan 1,212 au wui

o s a R

ANNAITNANGRDUUIUGR BN TWadanan sl JURudauuTwaadlnpdaynsianszau

]

05 (ALueN atizwing .27-.47)
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MNNwITBANEITeINUANNIIINANAdeunIUdaInad Jaansaasyldd
ANNAIINANAdauL TUFNANNFUNUSIUNANMTUJUR N udsuUTUA a3tk §I7839A101

ANMNAIINANGRDULTHANNTNAdaNaNMIUJURBAaLUIUG

] o [ 1 6
2.3 ANMNWINBHNNWADULINA (Brand Commitment)

AMANANLLDIAINAIAUHNNHADULITUA

MNNInumMnenaRisInuaNuainynWdauuTud wodn ldeny
ANNRNIBTBIANNHITURNAUGULTUS Laun twaTuaust toyUfu uazls@d (Burmann;
Zeplin; & Riley. 2009) VL@”lﬁﬁﬂﬁiﬁﬂ”@mmmaoﬂ’s’]mjau”ugnw”miaumuﬁ TNduszauainu

Rt a a nid 1 6 n& Aa a 1 ul]// ni dll v

Hnunsialavaswinnunddenusud Galidniwadeanudaslanazweoaiialuliig
WNRNNBVBILLTHE L TWLAEINUANAINTOILAZIanLABS (Kimpakorn; & Tocquer. 2009)
N81277 ANUIINUHNARABLUTUG NUIBTI TTAUTBINUNIIUINITDTEYUAETAY
WnedasnuuuTud nediiianuadlanazldanuneeulunmsusgdhwinsvasuusud uas
A A (% & Aa ! A @ X A a o a A X
fanuaulainernvasansusnsludindug a8 wananh dulaas Jasu uazdnuwdaan

o ¥ '

(Punjaisri; Wilson; & Evanschitzky. 2009) VL@“Lﬁﬁ’l’mn@ﬂ’nu‘nadmmsg‘du”u;&ﬂwwu@iaLLUiu@i{

1 I weR d'l 2 a s’nid 1 6

mLﬂummgaﬂLmauiuamomuwhLLazmiumm@aumu@
fa’mmwvsmwaamwmjw‘”naﬂwﬁ@iaLLmuﬁ@”\‘mén mmsna;ﬂﬁdw Ay

[
o L ]

JURNWUGBULTUA (Brand commitment) #a& mw;‘fﬁ?ﬂL%awimmﬁmadwﬁfmmﬁﬁ
289AN7
u,mc?ml,f“;mﬁ'umwag:aai'ﬁgnﬁu@iaLmiuﬁ
mwmjwﬁanw"’u@iaLLUiuﬁLﬂuﬂWiaﬁfnaguumuﬁmmﬁmaawﬁfmm RILR T
uaztrUaw (Burmann; & Zeplin. 2005) N&1331 mw&jw"’lugﬂw”miaumuﬁﬁmﬂuﬁaﬁ%m@ﬁ
a9fnTdasdLiumsliAndw st’lzLﬁawﬁfmnmﬁ@mwQGwdugﬂw”u@iaLLmu@Tuﬁasiamﬁ@
naadnadeuuIuduazdinaliinsUsu Aoungdnsinlulufienadornuwussy g
WLTHAGE msﬁaaﬁmﬁ]zﬁwmm1jdu"’%nw"’u@iaummﬂﬁuﬁwﬁhamﬁagJJ' 3 A5wan 9 leun
1. msai‘”ﬁwqﬂmﬂsﬁmmzauﬁ'uLmeﬂ@mhumaﬁﬁmﬁuﬁ’mw%'wmm
EGE msé"m%’wmmuqﬂﬂaiﬂzlﬁ@LLmu@TLfluvsé’ﬂifuﬁaaﬂ”@]Lﬁaﬂgijﬁmvmamﬁﬁmwmm:aw
AULUTHALAdSnaNHILANIZAIFI WINIUMABAINZTNALULTUARY goaldsumaaen
Tu nupaai uwAesasneaivstusuddanduiuguluns dadanwineu lag
(Punjaisri: et al. 2009) Na231 Mysuwinewlndimdwadowtuuuudnvianitslunsaine
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v o o = ' & o ° o o = o A a o
1AW LU LI M T T U IWATINULLTIG 3137% 3 T2 Janumelduu1aIiadam 5 seau
& ' = @ ' a VD & v ' a ' { o o a a% |
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2009) N&1331 NNTRNBUTY (Training) n13Uguitine (Orientation) N33z unga (Group
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WUTHA (Brand identification) mm;&ﬂjaﬁugﬂw”mimmmﬁ (Brand commitment) LLaza21d
WINANAABULING (Brand loyalty) @1uan lagiawizad9adantnaune el fauwnsny
gﬂﬁﬂmma I@UN@&WEgaq@ﬁﬁaaﬂﬂsﬁa U32ANTAINAIIAIN9IUVBILLIUG (Brand
. A A v @ A ad A A % ' &
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' o % 6 1 6 1 = I [ [
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@ Group meeting

Internal branding ~  Ja==="T""T"T"%= ~-—~

Brand

Brand Brand

identification

Commitment Lovalty

~.~-———’

Brand

performance @ J B TN mmmam=m==

mMwdsznay 2 laTIaINIzuIBINIET1ULTHANT sfl,uaaﬁﬂiﬂ"'qu@mmmsaﬁuagu

LUTUABIANTUBINHN T
A A a o a a & . . .
A1: Tulads Faak wazdnudasn (Punjaisri; Wilson; & Evanschitzky. 2008).
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FURAWANVRININBIANTANS lad'levinsaanam sfl,u,s'nul%tyjmmnnnsmmqmmnsﬁaz
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