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Wantana WattanaTham. (2014). Psychological and Situation on Factor Related to Effective
Teamwork Behavior of Employees of the Mall Group. Master Thesis, M.S. (Applied
Behavioral Science Research). Bangkok:Graduate School, Srinakharinwirot

University. Thesis Committee: Assoc. Prof. Dr.Ungsinun Intarakamhang

The purposes of this comparative correlational research were to find the interaction
between the situation factors and the psychological traits related to an effective teamwork
behavior, and to study the main factors predicting an effective teamwork behavior. The samples
were 332 employees of the Mall Group with the proportional stratified random sampling
techniques. This research consisted of 9 instruments, which were in form of summated rating
scales 6 levels. The data were analyzed by t-test independent, Pearson’s sample correlation
coefficient, two-way ANOVA and hierarchical multiple regression enter method.

The results were found that: 1) there was an interaction between the emotional
quotient and the social support from a team leader influenced on overall effective teamwork
behavior 2) the total factors could predict an effective teamwork behavior by 78.9%, and the
variables influencing an effective teamwork behavior were an organizational commitment,

a resilience of work, and a social support from the team leader.
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@139 10 LEAIANEIWITUWNINYTIVILULIAW ANTTUN I D wiw

AifiszAnsnn
WUt UNaaadls WULIQRILII
. @1 Item - N Item -
T8
Total Correlation Total Correlation

1 425 409

2 .599 592

3 735 .693

4 .529 .686

5 .603 .813

6 .505 724

7 .622 .715

8 .566 .563

9 490 468
10 .269 .390
11 .485 479
12 482 531
13 .579 .650
14 455 .643
15 .376 .700
16 .637 .622
17 .589 .560
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a1319 11 LLﬁ@]G‘Fi’]@O']%’]‘ﬂ'ﬂaWLLuﬂ‘ﬁUiamQGLLﬂﬂfﬂﬂﬁﬁmﬂﬂﬁﬁﬂﬁﬂaﬁiufﬁ

wuuiaasunaaasly UULIARTUAT
i 1 Item - A Item -
Total Correlation Total Correlation

1 377 gaaan
2 .629 400

3 .707 498

4 .607 511

5 .620 517

6 722 579

7 .746 .647

8 .639 .536

9 521 492
10 .818 .644
11 .633 .611
12 .503 534
13 .708 .654
14 .719 .625
15 .803 .686
16 .800 .666
17 .674 .621
18 723 .560
19 .651 .567
20 .709 .555




107

¥ a U A€
A1714d 12 LLﬁ@]x‘]ﬂ’]ﬂ']%’]ﬁ]'ﬂ’]LL%ﬂi'm?JaTQGLLUU’J@LLiﬂi]GsL"ﬂINﬁNf]Ylﬁ

wuuIaatunaaadls LULIART U
18 1 Item - A Item -
Total Correlation Total Correlation
1 717 .627
2 .755 .743
3 .854 .825
4 836 fqaaan
5 .790 .749
6 732 .701
7 .818 .706
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A3 13 LRAIANEIWIIILUNI LT DVDILLLINLINAGNAGaNTH NI W T UNY

AifiszAnsnn
wuuieatunaaasld WULIARTLAI
Ua) 1 Item - ¢ Item -
Total Correlation Total Correlation
1 407 .520
2 .656 .398
3 .817 541
4 .607 416
5 .698 .506
6 .655 510
7 .581 541
8 457 221
9 .389 468
10 .302 439

11 428 553
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AN 14 LEAIANSTWIITILININY VDY aouuui’@mmaﬂﬁu@iamﬁm

wuUieatunaaasls WULIARTLAI
i AN ltem - a1 ltem -
Total Correlation Total Correlation
1 .229 467
2 .568 593
3 .608 522
4 .555 .681
5 224 .600
6 517 .589
7 .506 .626
8 .662 .565
9 510 293
10 414 313
11 .590 .551
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wuUieatunaaasls WULIARTLAI
i AN ltem - a1 ltem -
Total Correlation Total Correlation

1 406 747

2 501 218

3 .670 .730

4 334 .692

5 595 .328

6 .589 .359

7 .639 .304

8 .536 731

9 430 .690
10 .566 .750
11 537 .362
12 .618 .386
13 .506 339
14 .565 294
15 517 329
16 481 .348
17 334 .616
18 .595 .264
19 .589 307
20 .639 310
21 .536 .649




A3 16 LRAIANEIUIIILUNINLT DY aoLLuui'@miaﬁfuamgumaé’mumﬂﬁmﬁwﬁu

wuUieatunaaasls WULIARTLAI
i AN ltem - a1 ltem -
Total Correlation Total Correlation
1 .508 323
2 .366 .355
3 579 434
4 .601 .600
5 534 537
6 .246 420
7 534 448
8 .544 679
9 .643 .669
10 493 455
11 .389 .646
12 .569 .328
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AT 17 LEAIATS U IUUNTNETVILLLIAIWHTITNAIANTUULRIIFTIN

wuUieatunaaasls WULIARTLAI
i AN ltem - a1 ltem -
Total Correlation Total Correlation
1 489 .365
2 232 450
3 481 397
4 .528 584
5 .700 .386
6 489 .349
7 442 .351
8 .636 552
9 .611 539
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