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Phichayapha Intharanat. (2007). Leader Behavior, Psychological Characteristics and
Organization Climate Affecting Work Responsibility and Effctiveness of
Marketing Department Officers of Bangkok Bank public company . Master of
Science, M.S. (Applied Behavioral Science Research). Bangkok: Graduate
School, Srinakharinwirot University. Advisor Committee: Associated Prof.

Dr. Dusadee Yolao, Acting Sub Lt.Dr. Manat Boonprakob

This research has 3 main purposes: 1. To study the relationships between
psychological characteristics factors, leader behavior factors, organization climate
factors and work motivation of subordinates factors affecting work responsibility and
effectiveness 2. To study an interaction effect between psychological characteristics
and leader behavior factors on motivation of subordinates 3. To study an interaction
effect between organization climate and leader behavior factors on work motivation of
subordinates

The sample in this research consisted of 500 persons; 250 female and 250 male
who were marketing officers of Bangkok Bank public company limited. Variables were
classitied using path — analysis terminology. Exogenous variables were psychological
percieved self — efficacy , attitude , and organization climate. Endogenous variable were
leader behavior factors i.e. Directive leadership , supportive leadership , participative
leadership and achievement - orientation leadership work motivation of subordinates ,
work responsibility and effectiveness. Grouping variable was gender. The instruments
were 1 part of test and 7 parts of questionnaire. Statistical Methods that used to
analyze data were Pearson Product Moment Correlation Coefficient, LISREL ,Two-
Way ANOVA and Scheffe’ . The research results found that:

1. Psychological Characteristics factors percieved self — efficacy and attitude

had direct effects an leader behavior ( B = .12 ) two variables can explain the variance

of Leader Behavior at 5 percent . Organization Climate had direct effects on Leader
Behavior ( B = .15) and also had direct effects on Work Motivation of subordinates

( B = .32 ) had direct effects on work responsibility ( B = .32 ), had direct effects on
effectiveness of task group ( B = .23) leader behavior had direct effects on work

motivation of subordinates ( B = .27) The variables can explain the variance of work



motivation of subordinates 21 percent . Work Motivation of subordinates had direct

effects on work responsibility ( B = .43) The variables can explain the variance of work

responsibility 39 percent . Work responsibility had direct effects on effectiveness

( B =.55) The variables can the variance of effectiveness task group 48 percent .The
highest total effects on effectiveness task group was work responsibility ( B = 0.55),
the second was organization climate ( B = 0.49 ) the third was work motivation of

subordinates and the last was leader behavior ( B =0.07).

2. In the male group it was found that the highest total effects on effectiveness
task group was organization climate ( B = 0.56), the second was work responsibility
( B = 0.52) and work motivation of subordinates ( B = 0.16).

3. Work Motivation of subordinates varied according to combined interaction
between organization climate and participative leadership . When considered
independent variables in high and low groups, it was found that officers had low
organization climate and had received high participative leadership would have higher
level of work motivation of subordinates than officers had high organization climate and
had received high participative leadership at the .05 level of statistical significance

4. Work Motivation of subordinates varied according to combined interaction
between organization climate and Achievement -  orientation leadership. When
considered 2 independent variables in high and low groups, it was found that officers
had low organization climate and had received high achievement - orientation
leadership would have higher level of work motivation of subordinates than officers had
high organization climate and had received high achievement - orientation leadership at

the .05 level of statistical significance.
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WRZANANMNNLITANY (@) TRILLUFaUNTa’aansuznIsan(Anlsniauan)

ANFNLT L AN T AN NN UTIZUINATUUUIINALAZUUUTEDD (1) WAZAIANN TR N

(o) UBDLLARLNNNLIARUANHOULNINAF NAIFA

NN3FLIANNANNNINLBIAY \nARFAan1ILN TR
Fafi r ol r Fafi r Hafl r
1. .6560 11 .3620 1. .3308 16. 4338
2. 4487 12. 5226 2. 1292 17. .3596
3. 4890 13. .5482 3. .3369 18. 5234
4. 5748 14. 5106 4. 2725 19. 4434
5. .5208 15. 4819 5. 1450 20. 5437
6. .6893 16. .5599 6. 1925 21. .3002
7. 3221 17. 2771 7. .3382 22. 4731
8. 2539 18. 5673 8. 2343 23. 3974
9. 5222 19. .3998 9. 1627 24. .3951
10. 3184 10. 4628 25. 6104
a = .8544 11. 4256 26. 4079
12. 477 27. 5472
13. .3450 28. 5075
14. .5038 29. 4250
15. 5759
o = .8387
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ANANLUTE RN EANANNUETEUINIAZHUUTINALAS L UUSIETD (1)

WATATAMNTANY () 2aduuudauuasamuNgAnssugu(faulsmeuan)

ANENU I RN A NANAUSITNINPLLUUIINAUAZUUUIETE (1) LATANANITRNY

(@) 29auuLaeUA NTAEANUNG ANTTNELN NAF

NOANTTNLLN
WUULNNNS wuuldnsatiuanyy | uunddouson WUL3NANENITA
do7 r do? r da7 r do? r

1. 4412 9. 5870 17. 7384 25, 5680
2. 2272 10. .7048 18. 7261 26. 1272
3. 3325 11. 7889 19. 7744 27. 7353
4. .0579 12. 6714 20. 7314 28. 7457
5. 4532 13. 7740 21, 7217 29. 5896
6. -.3376 14. 7972 22. 7287 30. 4097
7. 5228 1. 7852 23, 7612 31. 3507
8. 794 16. .7458 24. .7455 32. 6019

o

9474
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ANANLTERNTANANNUETEUINALHLUUTINALASLUUSIZDD (1)
LATATANNITANY (o) 2RALULFRLANNTAENINATUANIITLIARDNLALHIAN
(Aawdsnauan)

ANENU RN A NANAUSITNINALLUUIINAUAZUUUIETE (1) LATANANITRNY

(@) TRIMULADUNINTIARENINATUANIIZHIARDNLAZEIAN YRIAA

UIFLNNIALAIAIANT
AulAT9aF1989ANT | AUANTLRATEY | AunNT IR FpNsAEN
18N
fof r o7 r Yo r Hof r
1. .5513 5. 5705 9. .5034 13. 4873
2. 5190 6. 5415 10. 6113 14. .6299
3. .5983 7. .5634 11. 4796 15. 2147
4. .5305 8. 1245 12. .5683 16. 4671
ANUAINNELIFY AUNTANLAYY | AUNIRIgININ | AuandRudl
Yo r o7 r Yo r Hof r
17. 4043 21. .3118 25. 4725 29. .3998
18. 3717 22. .5319 26. 4650 30. 1745
19. 4706 23. .2346 27. .2063 31. 2528
20. 4958 24 4816 28. .0559
AUANANARE
BYANT
Yo r
32. 4642
33. 4581
34. .3883
35. .1582
a = .8933




ANANLTERNTANANNUETEUINALHLUUTINALASLUUSIZDD (1)

LATAIANNITANY (o) (Aandsniglu)
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ANENU I RN A NANAUSITNINPLLUUIINAUAZUUUIIETE (1) LATANAINITRNY

() 19auuugeunINLglalunsUfiRnUuAsIILA LDINNGANTINANNT LR ATE L

aNal
waeqalalunisfimeu NEFANIINANTLEATEL

Yot | r | ded | r | defi | - Fafi r Fafl r

1. | 4426 | 11. | 4973 | 21. | .5789 1. 2943 11. 5333
2. | 4547 | 12, | 4822 | 22. | .4052 2. .3382 12. .6315
3. ].3569 | 13. | .6375| 23. | .6274 3. 3572 13. .3674
4. | 4721 14. | 5863 | 24. | .6689 4. 3014 14. 5101
5. |.4381 | 156. | .6819 | 25. | .6771 5. 55642 15. .3637
6. |.4654 | 16. | .6127 | 26. | .6597 6. 5190 16. .6149
7. 1.5920 | 17. | .5980 | 27. | .5566 7. 2289 17. 4931
8. |.5918 | 18. | .4098 | 28. | .5131 8. 4844 18. 5792
9. | .4438 | 19. | .5898 | 29. | .6702 9. 4024 19. 2967
10. | .6547 | 20. | .5804 | 30. | .6465 10. .5393 20. 4750

a = .9307 a = .8520




ANANLUTE RN EANANNUETEUINIAZHUUTINALAS L UUSIETD (1)
WATAIANNTANY (o) VBIULUFRLINNUTEANENAUDINGNIY

ANENU T RN A NANAUSILNINALLUUIINAUAZUUUIETE (1) WAZANANN TR

(o) 1DWLURRLDINUITANTUATRINANINY NAIHR

da7 r o7 r
1. 2722 11. .6109
2. 3983 12, 6494
3. 4505 12. .6349
4. 4666 14, 6205
5. .3887 15. .6446
6. 4855 16. .5085
7. .1334 17. .6333
8. 5799 18. 5811
9. .5931 19. .6243
10. .5839 20. 4947

o .8709
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WRZANANMNNLITANY (@) TRILLUFaUNTa’aansuznIsan(Anlsniauan)

ANFNLT L AN T AN NN UTIZUINATUUUIINALAZUUUTEDD (1) WAZAIANN TR N

() DLULABUNNNIAGUANHUENINAN NAUFA

NN3FLIANNANNNINLBIAY \AARFAan1ILN TR

Fafi r ol r Fafi r Fafi r
1. 6424 11 .3880 1. .3286 16. .5798
2. 4569 12. 5133 2. 1841 17. 4175
3. 4720 13. .5305 3. .3465 18. .3664
4. 5397 14. 4841 4. 2127 19. 4873
5. .5001 15. 4458 5. 1450 20. 4583
6. 6673 16. 1483 6. 2094 21. 5329
7. 3477 17. .5320 7. .3540 22. .3185
8. 2394 18. 3332 8. 2497 23. 4555
9. 4855 19. .5368 9. -.0214 24. .3981
10. .3696 20. 4317 10. 2097 25. .3969
a = .8473 11. 4106 26. .5835
12. 4148 27. .3891
13. 718 28. .5233
14. .3480 29. 5025
15. 4830 30. 4141

o = .8364
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ANANLTERNTANANNUETEUINALHLUUTINALASLUUSIZDD (1)

WATAIANNLTERNY (o) 2suuudauNilademunganssudin(Aanlsmeauan)

5
[ o o & 1

ANENU RN A NANAUSITNINALLUUIINALAZWUUIETE (1) LATANANLTDNY

(@) resuuuasunNdadusUNgANsINEn neusn

NOANTTNLLN
WLULNNNS wuuldnisativanyy | uunddouson LUL3NANENITA
do7 r do? r da7 r do? r
1. 4681 9. 5553 17. 7467 25, 5871
2. - 1794 10. .6810 18. 7220 26. 7031
3. -.2819 11. 7606 19. 7635 27. 7179
4. .0991 12. .6451 20. 7252 28. 7176
5. 4710 13. 7790 21, 7226 29. 5515
6. -.2523 14. 7913 22. 7239 30. .3863
7. .5266 15. .7886 23. .7453 31. .3536
8. 2517 16. .7500 24. 7428 32. 5735
a = .9390
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ANANLUTE RN EANANNUETEUINIAZHUUTINALAS L UUSIETD (1)
LATATANNITANY (o) 2RILULFRLANNLTARENIATUANIITLIARDNLALHIAN
(Aaudsniauan)

ANENL I AN A NANAUS NI PLLUUIINAUAZWUUIETE (1) LATANAHLTDNY

() VDIMULADUNNTIARENINATUANIIZLIARDNLAZAIAN NOURAS

UFLNIAYAIASANT
AUTATNAT1N989ANT | AUANTLRATEY | ANuNNTIEINdR FpnsR e
P99
Haf r a7 r Haf r a7 r
1. .5623 5. A774 9. .5061 13. 4532
2. .5480 6. 5764 10. .5850 14. 5786
3. .5598 7. .5638 11. A776 15. .2651
4, .5850 8. 1111 12. 5133 16. .3962
ANUAIINALIGY ANUNTANLAYY | AUNIRIgIRNIUN | AuandRudl
Haf r a7 r Haf r a7 r
17. .2162 21. .0932 25. 4565 29. 3276
18. 4161 22. 4113 26. .2861 30. .1566
19. .2618 23. 1810 27. 1780 31. .2490
20. .3802 24 4571 28. 1425 32. -.0104
AUANNANARE
ANANT
fof r
33. 4861
34. A277
35. 4342
36. .1680

a = .8696
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ANANLTERNTANANNUETEUINALHLUUTINALASLUUSIZDD (1)

LATAIANNITANY (o) (Aandsniglu)

ANENU I RN A NANAUSITNINPLLUUIINAUAZUUUIIETE (1) LATANAINITRNY

() 19auuugeunINLglalunsUfiRnUuAsIILA LDINNGANTINANNT LR ATE L

Neusn
wpeqalalunnsdfiimen WO ANITHANNTLEATEL
Yot | ¢ | def | ¢ | def | fai r fai r
1. | .2733 | 11. | .4401| 21. | 4982 | 1. 2943 1. 5333
2. |.3833 | 12. | .5049 | 22. | .5973 2. .3382 12. .6315
3. |.1572| 13. | 5884 | 23. | 6148 | 3. 3572 13. 3674
4 3061 | 14. | .B586 | 24. | .6121 4. 3014 14. 5101
5. |.2768 | 15. | 5155 | 25. | .5966 | 5. 5542 15. 3637
6 2963 | 16. | .5035 | 26. | .5614 6. .5190 16. .6149
7. | 5829 | 17. | 4832 | 27. | 5352 | 7. 2289 17. 4931
8. | .5304 | 18. | .2937 | 28. | .5980 8. 4844 18. 5792
9. |.3766 | 19. | .5065 | 29. | .6214| 9. 4024 19. 2967
10. | 4169 | 20. | .4340 | 30. | .6789 10. .5393 20. 4750
a = .9070 a = .8520
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ANANLTERNTANANNUETEUINALHLUUTINALASLUUSIZDD (1)
WATAIANNLTANY (o) ABIUUUAALINUTEANENAUDINGNIU

s
% o o & 1

ANENL RN A NANAUSILNINALLUUIINAUAZWUUIETE (1) WAZANANHNITRT

() TRULURALNINLTZANDNATRINGNITU NAUAR

dad r dad r
1. 2273 11. 6217
2. .2365 12. .6160
3. 3131 12. .7239
4. .3889 14. .5332
5. .3923 15. .6653
6. .5553 16. 4228
7. 1210 17. 5875
8. .6644 18. 4583
9. .6647 19. .5068
10. 7175 20. .3649

a = .8286
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Observed Variables

168

TOTSELF TOTATT TL1 TL2 TL3 TL4 TOTORG EVERMOT TOTRES1 TOTRES2 TOTEFF1 TOTEFF2

Covariance Matrix from file D:/lead/lead2.cov’

Sample Size = 500

Latent Variables psy beh env mot res eff

Relationships
TOTSELF = psy
TOTATT = 1*psy
TL1 = beh

TL2 = 1*beh

TL3 = beh

TL4 = beh
TOTORG = 1*env
EVERMOT = 1*mot
TOTRES1 =res
TOTRES2 = 1*res
TOTEFF1 = 1*eff
TOTEFF2 = eff
beh =psy env

mot = beh

res = mot

eff =res

Set the error variance of TOTORG to 0.00
Set the error variance of EVERMOT to 0.00

Path Diagram

Lisrel Output : me=ml sc mi ef ad=off

End of Problem
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Observed Variables

169

TOTSELF TOTATT TL1 TL2 TL3 TL4 TOTORG EVERMOT TOTRES1 TOTRES2 TOTEFF1 TOTEFF2

Covariance Matrix from file D:/lead/lead2.coVv’

Sample Size = 500

Latent Variables psy beh env mot res eff

Relationships
TOTSELF = psy
TOTATT = 1*psy
TL1 = beh

TL2 = 1*beh

TL3 = beh

TL4 = beh
TOTORG = 1*env
EVERMOT = 1*mot
TOTRES1 = res
TOTRES2 = 1*res
TOTEFF1 = 1*eff
TOTEFF2 = eff
beh =psy env

mot = beh

res = mot

eff =res

Set the error variance of TOTORG to 0.00

Set the error variance of EVERMOT to 0.00
Set the error covariance between TL2 and TOTORG free

Set the error covariance between EVERMOT and TOTEFF2 free

Path Diagram

Lisrel Output : me=ml sc mi ef ad=off

End of Problem
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Observed Variables

TOTSELF TOTATT TL1 TL2 TL3 TL4 TOTORG EVERMOT TOTRES1 TOTRES2 TOTEFF1 TOTEFF2

Covariance Matrix from file D:/lead/lead2/male.cov’

Sample Size = 250

Latent Variables psy beh env mot res eff

Relationships
TOTSELF = psy
TOTATT = 1*psy
TL1 = beh

TL2 = 1*beh

TL3 = beh

TL4 = beh
TOTORG = 1*env
EVERMOT = 1*mot
TOTRES1 =res
TOTRES2 = 1*res
TOTEFF1 = 1*eff
TOTEFF2 = eff
beh =psy env

mot = beh

res = mot

eff =res

Set the error variance of TOTORG to 0.00

Set the error variance of EVERMOT to 0.00
Set the error covariance between TL2 and TOTORG free

Set the error covariance between EVERMOT and TOTEFF2 free

Path Diagram

Lisrel Output : me=ml sc mi ef ad=off

End of Problem
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£15149A1 Correlation Matrix

Correlation Matrix of ETA and KSI Tulumau

beh mot res eff psy env
beh  1.00
mot  0.33 1.00
res 0.20 0.55 1.00
eff 0.15 0.39 0.66 1.00
psy 0.15 0.09 0.08 0.08 1.00
env 0.17 0.37 0.48 0.49 0.14 1.00

Correlation Matrix of ETA and KSI TulumamnaAtne

beh mot res eff psy env
beh  1.00
mot  0.25 1.00
res 0.18 0.47 1.00
eff 0.16 0.35 0.67 1.00
psy  0.29 0.08 0.07 0.06 1.00
env  0.23 0.38 0.56 0.56 0.10 1.00

Correlation Matrix of ETA and KSI eLuTNLm@LWﬂW@\‘I

beh mot res eff psy env
beh  1.00
mot  0.40 1.00
res 0.25 0.65 1.00
eff 0.17 0.44 0.64 1.00
psy  0.08 0.08 0.07 0.07 1.00

env.  0.11 0.35 0.38 0.43 0.15 1.00
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. AnuLde
pautls n  Min  Max X SD %CV .
AN

anARfan1TLH TR 250 73.00 163.00 112316 11.460 10.203 30
UTILNABNANS 250 74.00 163.00 117.888 14.716 12.483 35
NG 250 19.00 38.00 26.156 3236 12.372 8
nazluuulinisaiuayu 250 15.00 40.00 29.148 5820 19.967 8
nazfruuuiidaudan 250 20.00 40.00 30.932 4.394 14.205 8
nazginuuugenngiia 250 22.00 40.00 31.956 4.430 13.863 8
usegelalunisUfimauees 250 51.00 125.00 59.685 20.669 34.630 30
g lATaALTyT
nAnsTNANNILEATEL 250 53.00 100.00 77.388  9.858 12.738 20
ANTLEATELFABINY 250 27.00 50.00 37.924 4.995 13.165 10
ANNFURATRLFABBIANS 250 26.00 50.00 39.464 5993 15.186 10
UsrAnanae9nNgu 250 45.00 100.00 72.984 11.407 15.629 20
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. SOOI
pautls n  Min  Max X SD %CV .
AN

mesudAnNANNNTITedAmes 250 49.00 95.00 68.392 9.329  13.640 19
lanARAaNTU IR 250 78.00 145.00 114.676 11.505 10.033 30
UTIENABNANST 250 74.00 163.00 117.816 14.094 11.963 35
naEfiuuuLeng 250 19.00 38.00 26.176 3.373 12.886 8
naziluuulinisaiuayu 250 12.00 40.00 28324 6.159 21.745 8
nazfiiuuufidouson 250 17.00 40.00 30.760 4.799 15.629 8
nazginuuugenngiia 250 17.00 40.00 31.468 4.397 13.973 8
wsegelalunisufimauaes 250 49.00 125.00 62.642 19.525 31.169 30
glATaALTRyT
WOANTINANILRATAL 250 53.00 100.00 78.104 10.675 13.668 20
ANNTLEATALFARIY 250 27.00 50.00 37.932 4531 11.945 10
ANNTLEATALFABRIANT 250 26.00 50.00 40172  7.417 18.463 10
UsrANINATRINGN 250 4500 98.00 73.464 11306 15.390 20
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