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Siriluk Titeungteekun. (2007). Variables Related to Proactive Public Relations Performance
Behavior of Public Relations Practitioners at Higher Education Institutions in Bangkok
and Its Periphery.Master thesis, M.S.(Applied Behavioral Science Research).

Bangkok: Graduate School, Srinakharinwirot University. Advisor Committee:

Assoc.Prof.Laddawan Kasemnet, Asst.Prof.Prateep Jinnge

The purposes of this study were as follows:.1.To explain public proactive public
relations of public relation practitioners at Higher Education Institutions in Bangkok and Its
Periphery based on the inside variables in terms of leadership, self-efficacy, creativity,
attitude of proactive public relations and achievement and outside variables of
organizational climate four aspects : organization structure, task characteristic, organization
support, payment and welfare. 2.To study the interaction between inside and outside
variables mentioned in item (1) ,which influenced the proactive public relations
performances behavior of public relation practitioners at higher education institutions in
bangkok and its periphery.

The sample group consisted of 216 public relations practitioners at higher education
institutions in bangkok and its periphery . Eight instruments are employed in the data
collection: individual details, evaluation of proactive public relations of public relations
practitioners, leadership, self-efficacy,creativity, attitude of proactive public relations |,
achievement and organizational climate.Statistical analysis employed descriptive statistics,
t-test, stepwise multiple regression analysis and two-way analysis of variance.

The research findings revealed the following :

1. leadership, self-efficacy and organizational climate of task characteristic
explained the proactive public relations performances behavior of public relations
practitioners for 66%

2. An interaction is ascertained between leadership and organizational climate in
payment and welfare aspects, which influenced the proactive public relations performances
behavior of public relations practitioners as follows :

2.1 In group of low leadership of public relations practitioners ,with high
organizational climate in payment and welfare aspects illustratrated higher proactive public
relations performances behavior than those low level.

2.2 In group of high or low organizational climate in payment and welfare
aspects of public relations practitioners ,which high leadership illustratrated higher proactive

public relations performances behavior than those low level.



3. An interaction is ascertained between self-efficacy and organizational climate in
payment and welfare aspects, which influenced the proactive public relations performances
behavior of public relations practitioners as follows :

3.1 In group of low self-efficacy of public relations practitioners ,with high
organizational climate in payment and welfare aspects illustratrated higher proactive public
relations performances behavior than those low level.

3.2 In group of high or low organizational climate in payment and welfare
aspects of public relations practitioners ,which high self-efficacy illustratrated higher
proactive public relations performances behavior than those low level.

4. An interaction is ascertained between attitude of proactive public relations and
organizational climate two aspects: task characteristic, payment and welfare ,which
influenced the proactive public relations performances behavior of public relations
practitioners as follows :

4.1 In group of high or low attitude of proactive public relations of public
relations practitioners ,with high organizational climate in task characteristic aspect
illustratrated higher proactive public relations performances behavior than those low level.

4.2 In group of high or low organizational climate in task characteristic aspect of
public relations practitioners ,which high attitude of proactive public relations illustratrated
higher proactive public relations performances behavior than those low level.

4.3 In group of low attitude of proactive public relations of public relations
practitioners ,with high organizational climate in payment and welfare aspects illustratrated
higher proactive public relations performances behavior than those low level.

4.4 In group of low organizational climate in payment and welfare aspects of
public relations practitioners ,which high attitude of proactive public relations illustratrated
higher proactive public relations performances behavior than those low level.

5. An interaction is ascertained between achievement and organizational climate
two aspects: task characteristic, payment and welfare ,which influenced the proactive public
relations performances behavior of public relations practitioners as follows :

5.1 In group of high or low achievement of public relations practitioners ,with
high organizational climate in task characteristic aspect illustratrated higher proactive public
relations performances behavior than those low level.

5.2 In group of low organizational climate in task characteristic aspect of public
relations practitioners ,which high achievement illustratrated higher proactive public relations

performances behavior than those low level.



5.3 In group of low achievement of public relations practitioners ,with high
organizational climate in payment and welfare aspects illustratrated higher proactive public
relations performances behavior than those low level.

5.4 In group of low organizational climate in payment and welfare aspects of
public relations practitioners ,which high achievement illustratrated higher proactive public

relations performances behavior than those low level.
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