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FACTORS RELATED TO BEHAVIORS ON PUBLIC RELATIONS CAMPAIGNS ON A
POTABLE WATER PROJECT OF WATERWORKS OFFICE EXECTIVIVES
OF THE WATERWORKS AUTHORITY (PWA)

AN ABSTRACT
BY
PENSRI BOONYARIT

Presented in Partial Fulfillment of the Requirements
for the Master of Science degree in Applied Behavioral Science Research
at Srinakharinwirot University

October 2006



Pensri Boonyarit. (2006). Factors Related to Behaviors on Public Relations Campaigns on a
Potable Water Project of Waterworks Office Executives of the Provincial Waterworks
Authority (PWA) Master thesis, M.S.(Applied Behavioral Science Research).
Bangkok: Graduate School, Srinakharinwirot University. Advisor Committee:

Dr. Pannee Boonprakob, Dr. Wiladlak Chuawanlee.

The purposes of this study were as follows: (1) To investigate the relationship between
PWA waterworks administrators’ mental attributes in terms of achievement, motive internal
locus of control, work self - efficacy, including superleadership and their behave on work
performance on public relations for PWA potable water projects based on their four fundamental
duties of planning, organizational structuring, leadership and control. (2) To study the relationship
between social supports from PWA personnel (both the superiors and the subordinates) as
well as outside agencies concerned (provincial public health offices and local administrative
organizations like municipalities and tambon administrative organizations) and PWA waterworks
administrators’ behavior on work performance on public relations for PWA potable water
projects based on their four fundamental duties mentioned earlier. (3) To study the relationship
between PWA waterworks administrators’ mental attributes in four dimensions mentioned in
item (1) and social supports from PWA personnel and outside agencies concerned, which
influenced the administrators’ behavior on public relations activities for PWA potable water
projects based on their four fundamental duties, and (4) To explain PWA waterworks administrators’
behavior on work performance on public relations for PWA potable water projects based on
the two variables of mental attributes and social supports.

The sample group consisted of 225 PWA waterworks administrators comprising
both managers and section chiefs working in the areas where PWA potable water projects
had been launched between 2000 -2005. A self — administered survey questionnaire was
used as an instrument to collect the required data. It consisted of four parts, namely, respondent
background, evaluation of PWA administrators’ behavior on public relations work, their mental
attribute assessment and social support appraisal. Statistical analyses employed Pearson
product moment correlation coefficient, two-way analysis of variance, a comparison of average

values of dual groups using Scheffe’s approach, and stepwise multiple regression analysis.



The research findings revealed the following.

1. Mental attributes such as achievement incentive, self-confidence, perception in
one’s work capability and superleadership positively influenced PWA waterworks administrators’
behavior on work performance on public relations for PWA potable water projects.

2. Social supports from both PWA personnel and outside agencies concerned
also positively influenced PWA waterworks administrators’ behavior on work performance on
public relations for PWA potable water projects.

3. No relation had been found on PWA waterworks administrators’ behavior on
public relations work between their mental attributes on the 4 afore—said aspects and social
supports from both PWA personnel and outside agencies

4. The perception in PWA waterworks administrators’ work proficiency, supports
from outside agencies concerned, accomplishment motivation, as well as supports from
PWA personnel collectively explained the administrators’ behaviors on public relations work

for PWA potable water projects for 54.5%
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