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The purpose of this study was to search for the internal and external factors
discriminating more successful OTOP food processors and less successful OTOP food

processors.

The sample used in this study was randomly selected from two different groups of
OTOP food processors in Bangkok and its ENVIRONS which the first group consisted of
117 five-star food processors, and the other comprised 120 one to four-star food
processors, totaling 237 persons. The instrument used in this study to assess OTOP food
processors’ internal and external factors discriminating their success were NEO Five Factor
Inventory (NEO-FFI), Internal Locus of Control, Support of Government and Private
Sectors, Marketing Strategies, Business Management. Data analysis was utilized by using
Discriminant Analysis for testing all hypotheses.

Results of data analysis revealed that:
A group of internal factor ,i.e.Five-Factor Personality,Human Capital,Internal Locus of
control and group of external factor, i.e. Support of Government and Private Sectors,
Marketing Strategies, Business Management, had different group means at the .001 level of
statistical significance (Wilk’s lambda = .77). Then the stepwise discriminant analysis was
utilized to discriminate all concerned variables. It was found that three sub-variables of
Personality; -- Openness to experience,Extraversion, Conscientiousness , Business
Management and Human Capital variable could discriminate more successful OTOP food
processors from those who were less successful, respectively, at the .001 level of statistical
significance. Additionally, those variables which were three sub-variables of Personality;--
Openness to experience,Extraversion, Conscientiousness, Business Management
and Human Capital variable could predict more successful OTOP food processors and less

successful OTOP food processors by 70.9%.
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