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Laksami Luprasong. (2003). Psychosocial factors and Buddhist characteristics related
to Job performance in communication in accordance with Thailand International
Public Sector Standard Management System and Outcomes (P.S.0.1102 :
Communication system) of Educational Personnel of The Ministry Of Education.
Master Thesis, M.S. (Applied Behavioral Science Research). Bangkok :
Graduate School, Srinakharinwirot University. Advisory Committee: Asst. Prof

Dr.Omduen Sodmanee, Miss Usa Srijindarat.

The two main objectives of this study were 1) to compare workplace communication
in accordance with Thailand International Public Sector Standard Management System and
Outcomes (P.S.0.1102 : Communication system) with the of the different psychosocial
characteristics of educational personnel; 2) to compare the power of predictors of social

characteristics and psychological characteristics on Job related communication.

The sample used in this study consisted of 274 persons, who had worked in the
Ministry of Education from simple random sampling. Six independent variables were
achievement motivation, attitude towards work communication, role ambiguity at work, work
social support, work socialization and iddhipada4. The dependent variable was Job

performance in communication in accordance with P.S.0.1102 : Communication system.

Descriptive statistics, two - way ANOVA and Multiple Regression Analysis were
used to analyze the whole group data and background characteristics of an individual

group.
The results of this study were as follows:

1) There was an interaction effect between Psychosocial factors and Buddhist
characteristics related to workplace communication in accordance with P.S.0.1102 :

Communication system in the total group and subgroup were as follows:

1.1 An interaction was ascertained between attitude towards work
communication and work socialization care towards cormmunication in the total group
and the young group, low experience group, and undergraduate group.

1.2 An interaction was ascertained between attitude towards work

communication and work social support care towards communication in the total group



and the young group, old group, low experience group, extensive experience group and

higher than undergraduate group.

1.3 An interaction was ascertained between achievement motivation and
iddhipada4 on care towards communication in the total group and old group, high

experience group and higher than undergraduate group

2) Role ambiguity at work, iddhipada4, achievement motivation and work
socialization could together predict job performance in communication of educational
personnel. The determination power was 58 % in total group, when individual subgroups
were analyzed, it was research finding on 49% in young group, 67 % in old group, 52 %
in the undergraduate group, 77% in higher than undergraduate group, 57% in low

experience group, 66% in extensive experience group.
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179 19 sndwedusniiiunadavsssupiangansunsiiueumsgass

7o feany
1 41
2 74
3 .74
4 .79
5 .58
6 .63
7 75
8 A3
9 .53
10 .87
11 .89
12 50
13 .65
14 g1
15 71
16 .80
17 .80
18 .69
19 g7
20 .70
21 .60
22 g1
23 A6
24 .67

AAMULTau = 0.9506 i 24 - 144
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@13 26 nsieTzianuulstTungAnsTunhnusunIIRasIeNIaIIIN
% v Qs J Qe

gnavadtdszingng  AIUMITeNTIUASFNNIHATEINUMATE (P.S.0.1102:331

§as19) WaRvaneudiudsiaaddanisfasslunmeieu usz mitianaans

fepulumsien 1un§uﬁfn3mmsﬁnmmqﬁaﬂ U 145 AU

wraInuLYIUsIU df MS F
Laaddemstemsiumsyiau (n) 1 290.50 4.529*
mstanaenwfaulumsiem () 1 19.46 303
nxa 1 2527.03 39.401*
fuinde 141 64.14

* AN Isianszau.05

MW 27 manRsufisusielenganTismsinudumsiamsemainasguaina
2a3Uszind Ingy @T’mmsé’ﬂmma:é'mm%wamaamumﬂ?g (P.S.0.1102:321u&am3)
WaRnsanaueanfdenisiesslumaines  wssnsdiemaamesaauluns
i lunduindminsfinmaigies Sruam 145 au

ngx 1 (12) (21)
WAAR  MITNENEA  TRE  SWIUA%  Laaw
NHFIAY 106.88 116.33 118.52
g9 79 22) 29 110.59 371 574 7.93
a9 ¢ 1) 27 11852 11.64* 219 -
én g9 (12) 33 116.33 9.45¢ - -
én én (11) 56 106.88 - -

* Iupdsamnesianzau.05
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@739 28 mﬁLﬂﬁ:ﬁmmLLﬂsﬂﬁquanﬁun'ﬁﬁ'muﬁmmséamsmumsﬁgm
snavedlszing lng ﬂ”ﬂumﬁﬂmma:é’qu%fwamaamumﬂ{g (P.S.0.1102:3211
%"ams) aRrsanausudsiaanidanmsdsmslumiiien uss mstanaams
Fenulumaineu l'u.na"uﬁnﬁimmsﬁnmﬁﬁﬂs:aumsm“lumsﬁwmuﬁaﬂ IUWIN
136 Al

unasanuulsUsiu df MS F
LanadanIsRamsluMIm (n) 1 2182.78 24.668*
msthgnsanFiaulunsiu () 1 376.98 4.260*
nxa 1 1252.45 14.154*
gmifinda 132 88.49

@1TN 29 MISBUNBUALRRINDFNTINNITINREUNIREFITANNIATIUEING
Ta3szindlng duntsTemsuasFugNBNaTeNIUMATY (P.S.0.1102:3:uuRea)
WaRIonauianfdanisfaasiunmsiinu  uszmstionaamsssanlunis

B hm§§uﬁnﬁmmsﬁnmﬁﬂs:aummﬂumiﬁnmuﬁazl 14U 136 AU

ngu (1) (12) @21
AR MITIENEN  IRE  WIUAL  LaRe
NNFINY 10421 11392 11876
a9 89 22) 43 11593 1172* 201 283
59 ) 1) 25 11876  1455* 484 -
é 5 (12) 26 11392 971t - -
én i (1) 42 104.21 ; - -

A A g A Aand a
* AUBRIAYNNRNANTTAV.05
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@139 30 NIIATERANNLLIUSIRNGANITIIMITTUMUMIRaRSNUINATIIN
L7 Qo Qs J Q

fnazadtizinaing  UAIIAMIULSEFNONINATENIWANTE (P.S.0.1102:521

§agns) Waknsanauaulnaafidanisgaasiunmihon uas mstenaani

@ ° e A A Ad A =2 A o
seanlunmarau lunguinimnsdnsiddmsfinsSygnes S 214 au

wssaunysdsiu df MS F
LIANFF BN TIDANTIUNITYINY (M) 1 710.43 7.858*
ntnanaanRIauluANIu () 1 230.49 2.549
nxa 1 1194.95 13.217*
FIuNnte 210 88.49

* SlpaAYNIRDANIZAL.05

a1 31 MIREUHBUAREENGANTINMIMNUMUNITTEEN TN ATFIUEINS
vaszind ing MUNITIAMIUBTFNDNTHAVSINUMATF (P.S.0.1102:3zU1FART)
LANINTINANINARAANITFOFITIULMINIG  uaznIstanaanidsaulunis

o lungauindsnnsdnniipdmsnemndiyanes Swam 214 au

N (1) (12) (21)
WAAR  MITNENEA  TRE SIWIUAK  LaAp
NFIAN 108.11 115.69 117.44
a9 g9 22) 62 11448  637* 121 296
9 8 @1 32 11744 933 175 -
én g (12) 29 11569 758 - -
@ én (1) 91 108.11 ; - -

* dipaagmashianszan.05
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A1 32 MyBeTianuulsdsunganssunisihinusunmIRessanaa
L G Qu A’ a
snavadthundlng dAumITanIsuazsNONdHTadNBMAST (P.S.0.1102:321
§a819) WaRsanaudulnaseddensfeaslumaieu usz mamivauu

nsFInnlun1Iineu lunﬁg"uﬁfﬂ"’rmnwﬁnmmqﬁaﬂ U 145 AU

WARIAMNNLY U df MS F
landdanmsTamsiumaham () 1 278.86 4.248"
nsaduagundaulunsinmm () 1 5.31 081
nXxXa 1 2379.22 36.241*
FIuNnle 141 65.65

AN oo s aad o
K &luﬂmﬂtymdanﬂﬂszﬂu.%

v 33 manBsudisusieiswgEnssunmahaudun i e eanasuang
vastszmelng dunsiemuszfugninasasnumasy (P.5.0.1102:zuuFaay)
WeRwsonauiaanidamssaaslunsrinmu uazmIaiuaunvsaulumg
v lundunindmnsfinmaigian s 145 au

ﬂiiZJ (11) (12) (21)
Wend  MIERuEus  E duaueu a3
NNFINY 107.11 115.94 118.43
a9 a9 (22) 28 11039 328 555  8.04*
89 ¢ @1) 28 11843  11.32* 249 -
din GE (12) 33 115.94 883 - -
& én (1) 56  107.11 . - -

e S o o aad o
uuﬂmﬂtyﬂﬂdanﬂﬂizﬂu.OS
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NN 34 mﬁmsw:vh‘mmuﬂsﬂs’mwqﬁnssumsﬁwmﬁ'\un’ns%"amimmnmgﬁu
snazadtlszinglng  FunsianuazdugNIRaTaINUMASE (P.S.0.1102:3 1L
fos3) WeRasanauduleanadamsfamslumienn uss MIFRLARUMS
faaulumariem lundudndnsinmaigainn $1uam 129 au

wWAsRIaNNLY U df MS F
LnanddemsFaaslumarham (n) 1 5141.52 45.918*
msaﬁfumkumoé’oﬂu'l.umsﬁ"mu (1) 1 398.95 3.563
nXxa 1 1744.06 15.576"
fuinie 125 111.97

ad o

* SlpiAynestianszau.os

M3 35 nMEuBuifisuduafowgAnssun i unIRe s IAINANAIIRANS
waatsznelng dumsiansuazdngniravasumads (P.S.0.1102: 3z uudams)
WeRnsmnanuleanfsansiassiunsrinam waznmIsuEyunIFIaulums
v lunguindmnmsfinmanguin $1uam 129 au

nga 1) (12)  (21)
RELTRE R E ST TR 171 S SV ITIN Lade
NNFIAY 107.39 11246 133.80
59 5 22) 65  119.43 12.04* 697 14.37
89 éi @1) 10 133.80 26.41°  21.34* -
i g (12) 13 11246 5.071 ; -
én @ (11) 41 107.39 - ; -

* DlpdaynIslianTLaL.05
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178 36 MYiezianuullnungdnssumsinudiunsiaseunna g
9/ Qs Qs J ar

gnavadtdszinglng  dumsIanisuarRugNINATIUAINIg (P.S.0.1102:32U1

Fo89) WaRnsonauaulsaaaddemstaanslunsiieu uas MIRULAUUN

Faavlunmsinen lunfejuffn"“rmmsﬁnmﬂs:aumszﬁmsﬁwmuﬁfazl U 136 AU

WRaIAMNLUTUSIU df MS F
landdans®amsiunisam (n) 1 2397.94 28.36*
msaﬁ'uamgumaé’oﬂulumsﬁﬂmu (1) 1 5.56 .066
axXa 1 2146.47 25.388*
FIUNIAID 132 84.55

a5 w aad o
1 JUBRIAUNNROANTZAU.05

e 37 mstﬂ‘%umﬁnummﬁUwqﬁnﬁumsﬁqmué’mmsﬁamsmummgmmna
vaatszindlng dunsiansuasdugninasesumady (P.S.0.1102:5zuu8a813)
WaRmsaneaaanddensieaslunisrim uwazmysiuayunesiaaluns
i lungauindsnsfinsnuszaunisalmsyinnuias $1um 136 an

neal 1) (12) @1
Wand  nIERUAuU TR duauau lady
NWFIAY 105.18 112.96 122.04
a9 89 (22) 40  113.43 825* 047 861"
a9 i 21) 28 122.04 16.86* 9.08" -
i g0 (12) 24 112.96 778 - ;
i i (1) 44 10518 - ; ;

* ANy EATYNIRHANI26L.05
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a1 38 mMsdaTzienuLlsUnungAnssumahrudunIRaa IININaIgU

8/ ar ar ‘{ Qe
ﬁ"lﬂﬂ’ﬂﬂx‘iﬂi’:l.ﬂﬂ\l‘ﬂtl AMUNTIIANTVTUASTUTINTHIVBINUNATY (P.S.0.1102:5z11

7axs) WaRmanamuamulsaanidanseamslunisrins uas masiuauunw

faulunsrines hmq;uﬁnﬁimmsﬁnmﬂs:aummfmsﬁwmumn F1UIu 138 au

wrasanuudslsIn df MS F
a - ° -
LanddaNIRaETIUM AN () 1 1545.79 14.554
msmfuagumaé’aﬂulumsﬁ'mu ) 1 74.75 704
nxa 1 883.66 8.320"
FIUNNIa 134 106.21

1
a

* Slpd AN IEhAfiTeau.05

TN 39 MISUREUAUAR N ENIIHNIIIIUERMIREATAINLIATIUEINS

LY ar as £ s {
maalh:mﬁvlml AURNITIANITUISTFUNNIHIVBIITUNINIG (P.S.O.1102:7:uu§ami)

A A a o o @ o
Lllﬂwfﬂ'ﬁm'lﬂ']&”ﬂﬂﬂﬂﬂﬂﬂ'ﬁaaaﬂiluﬂqiﬂqﬂ']u LLa:mSauuaqumdmmﬂum’i

iU 'l.un:;z:zJﬁn’immsﬁnmﬂ's:aumirﬁmsﬁwa'mmﬂ U 138 AU
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éin 9 (12) 2 117.14 822 - -
én ¢ a1 53 108.92 ; - -

* PupdeynIsianyeau.0s



145
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saaulumahanu lundguininmsinenmdinsdnsniBaanes w214 an
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[ a o £ o A
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* IuEd AN 1IRiaNIzaU.05
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2a3U5zinalng ﬁmmﬁﬂmmazzﬁ"wqw'ﬁfmamaamumﬂi”g (P.S.0.1102:32uvFa8NT)
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AN 48 MTIATIERAMNLLSLTIRNAANTIINITNIUEIRNNIRERTANNANAIT Y
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