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Behaviors of Lending Officers in Krungthai Bank PCL. Master of Science, M.S.
(Applied Behavioral Science Research). Bangkok: Graduate School,
Srinakharinwirot University. Advisor Committee: Associated Prof. Dr. Dusadee

Yolao, Dr. Yuttana Chaijukul.

This research on Psycho-Social Factors Relating to Responsible Loan-works
Behaviors of Lending Officers in Krungthai Bank PCL has 4 main purposes: 1) To study
how each aspect of Situational variable, Psychological-Trait variable, and Psychological-
State variable is related to Responsible Loan-works behaviors of Lending officers; 2) To
study interactive influence between Situational variable and Psychological-trait variable on
Responsible Loan-works behaviors of Lending officers; 3) To study interactive influence
between Situational variable and Psychological-State variable on Responsible Loan-works
behaviors of Lending officers; and 4) To study predictive power of Situational variable,
Psychological-Trait variable, and Psychological-State variable jointly on Responsible Loan-

works behaviors of Lending officers.

The sample in this research consisted of 198 lending officers from 12 departments at
the Headquarter of Krungthai Bank PCL. Variables used in this study comprised 6
independent variables, namely: 2 situational variables, i.e. Official Professional Socialization
and Unofficial Professional Socialization; 3 variables of Psychological-Trait, i.e. Future
Orientation-Self controlled, Achievement Motive, and Ethical Reasoning, 1 variable of
Psyéhological-State, i.e. Aftitude toward Responsible Loan-works Behaviors. Dependent
variables are Responsible Loan-works Behaviors, in 2 aspects of Responsibility to Self, and

Responsibility to Organization.

Data analysis in the research utilized Pearson Correlation, Two-way Analysis of

Variance, and Multiple-Regression Analysis for testing all 6 hypotheses.

Results of data analysis revealed that:
1) Situational variable, i.e. Official Professional Socialization; Psychological

variables, i.e. Future Orientation-Self controlled, Achievement Motive, and Ethical



Reasoning; and Psychological-State variable, i.e. Attitude toward Responsible Loan-works
Behaviors were positively correlated to Responsible Loan-works Behaviors. While the
variable of Official Professional Socialization was negatively correlated to Responsible
Loan-works Behaviors at the .05 level of statistical significance.

2) Responsible Loan-works Behaviors did not vary according to combined
interaction between 2 independent variables of Official Professional Socialization and
Attitude toward Responsible Loan-works Behaviors. But when considering each
independent variable one at a time, it was found that Responsible Loan-works Behaviors
varied according to Official Professional Socialization; and also varied according to Attitude
toward Responsible Loan-works Behaviors. With consideration on Hypothesis no. 2 —which
studies 2 independent variables in high and low groups, it was found that lending officers
who had received high Official Professional Socialization and had high Attitude toward
Responsible Loan-works Behaviors would have higher level of Responsible Loan-works
Behaviors than officers who had received low Official Professional Socialization and had
low Attitude toward Responsible Loan-works Behaviors.

3) Responsible Loan-works Behaviors did not vary according to combined
interaction between 2 independent variables of Official Professional Socialization and
Achievement Motive. But when considering each independent variable one at a time, it was
found that Responsible Loan-works Behaviors varied according to Official Professional
Socialization; and also varied according to Achievement Motive. With consideration on
Hypothesis no. 3 —which studies 2 independent variables in high and low groups, it was
found that lending officers who had received high Official Professional Socialization and had
high Achievement Motive would have higher level of Responsible Loan-works Behaviors
than officers who had received low Official Professional Socialization and had low
Accomplishment Motivation.

4) Responsible Loan-works Behaviors did not vary according to combined
interaction between 2 independent variables of Unofficial Professional Sccialization and
Ethical Reasoning. But when considering each independent variable one at a time, it was
found that Responsible Loan-works Behaviors varied according to Unofficial Professional
Socialization; and also varied according to Ethical Reasoning. With consideration on
Hypothesis no. 4 —which studies 2 independent variables in high and low groups, no
variance was found in the 2 groups of independent variables at the .05 level of statistical

significance,



5) Responsible Loan-works Behaviors did not vary according to combined
interaction between 2 independent variables of Unofficial Professional Socialization and
Future Orientation-Self controlled. But when considering each independent variable one at
a time, it was found that Responsible Loan-works Behaviors varied according to Unofficial
Professional Socialization; and also varied according to Future Orientation-Self controlled.
With consideration on Hypothesis no. 5 -which studies 2 independent variables in high and
low groups, no variance was found in the 2 groups of independent variables at the .05 level
of statistical significance.

6) When using all 6 independent variables jointly to predict Responsible Loan-
works Behaviors, it was found that taken as a whole, the independent variables can jointly

predict Responsible Loan-works Behaviors at 58.4%, the variable with the most predictive

power being Achievement Motive (B = .417). In sub-groups by bio-social characteristics,
independent variables can also jointly predict Responsible Loan-works, in the same way as
in the total group. Herein, in the long work-age groups and the female groups, the variable
with the highest predictive power was Attitude toward Responsible Loan-works Behaviors

(B = 535, .434). in the short work-age groups and the male groups, the variable with the

highest predictive power was Achievement Motive (B = 535, .434)
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