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The purposes of this research are as follows: (1) to study the characteristics and the
components of resilience and coping strategies for cyberbullying during adolescence; and (2) to study the
effectiveness of the mindfulness program for enhancing resilience and coping strategies for cyberbullying
during adolescence. A multi-phase mixed methods research was used in this research. The first phase used
exploratory and sequential mixed methods research. In this phase, the literature review of the related
research and interviewing were used for the research. There were nine adolescents who experienced
cyberbullying that were selected as key informants. The data from the interview was then used to develop
questions for resilience and coping strategies questionnaire. A group of 300 high-school students, aged 15-
19 years and in Matthayom 4-6, were asked to answer these questions. In terms of construct validity, it was
found that there were 30 questions on resilience that consisted of three components; “I am” with 10
questions, “I have” with 10 questions, and “I can” with 10 questions; and 16 questions on coping strategies,
consisting of two factors: problem-focused coping strategies with eight questions and emotion-focused
coping strategies with eight questions. The other phase was an embedded mixed methods approach. A
semi-experimental approach was used in this phase to study the effectiveness of group counseling and
analyze the data from group counseling. The sample consisted of 16 students divided to eight students in
experiment group and eight students in the control group. The findings revealed that the effectiveness of
resilience and coping strategies for cyberbullying during adolescence in the pre-and-post experimental
group had a statistically significantly difference at a level of 0.5. There were no differences between using
the program and the follow-up process. Furthermore, there were no differences before using the program in
both the experimental and control groups. However, there were statistically significantly differences at a 0.05

level between after using the program and during the follow-up process.
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