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The research used a mixed methods research. The aims of this research are (1) to study
resilience and a way to enhance resilience among family caregivers and their caring behavior of elderly
diabetes mellitus patients; and (2) to study the effectiveness of the resilience enhancement program on
caregiver behavior with elderly diabetes mellitus patients. This study consisted of two research phases. In
the first phase, qualitative research was used on six family caregivers with elderly diabetes mellitus patients.
The later phases of the quantitative research used 40 family caregivers with elderly diabetes mellitus
patients, divided by random assignment with twenty subjects in the experimental and the control group.
There were two questionnaires: one on resilience toughness measure and the other on the behavior of
caregivers of elderly patients with diabetes mellitus. The ANCOVA, one-way ANOVA, and repeated
measures were applied for data analysis. The results of research in Phase One found problems with two
situations: (1) conflict; and (2) adjustment of daily life activities. The important causes leading to resilience
were: (1) external causes, such as the acquisition of facts, good cooperation and support; (2) internal causes
such as optimism and self-esteem. The methods for resilience enhancement had three patterns: (1) created
by the self; (2) created by elderly diabetes mellitus patients; and (3) created by medical professionals. The
caring behaviors had five criteria: diet, exercise, medication, access to treatment services and participation
in social activities. The results of phase two of the research were as follows: (1) family caregivers in the
experimental group had significantly higher scores than average in resilience and caring behavior prior to
the experiment; and (2) the family caregivers in the experimental group had significantly higher than average
scores in resilience and caring than the control group. The results of this research can be used as a guide to

develop the resilience of family caregivers.
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