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The subject of work engagement has been widely studied and almost exclusively
focused as a dependent variable, based on the work engagement model (Bakker & Demerouti,
2008). The objective of this study is to examine the pathways, from goal structure to job
performance, through goal orientation and work engagement as mediation variables. The job
performance model was tested with three hundred and fifty support staff at a public university.
The data were analyzed by using a structural equation model.

The results indicated that goal structure and goal orientation had a positive correlation
with job performance. Additionally, goal structure has an indirect effect on job performance
through goal orientation and work engagement. The overall goodness-of-fit of the statistical
analysis depicted that the causal model of job performance among university staff is the best fit
for the empirical data (Chi-square =3.89, df=2, p=.142; AGFI =.960; RMSEA =.052 ; RMR =.0004; R =
56). Efforts to increase goal structure and to goal orientation could have an influence
engagement and job performance. The availability of goal orientation and work engagement
may also increase job performance. The information about the direct, indirect and total effects
of all variables in the tested model, and suggestions and implications for increasing job

performance in university staff are further discussed.



