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The objectives of this study were to validate the causal model of job performance
among bank employees and to investigate the direct and indirect effects of job autonomy
and positive psychological capital on job performance through intrinsic work motivation.
A total of 403 employees from a large regional bank in Thailand were recruited by
proportional stratified random sampling. Data were collected by 4 scales: job autonomy,
positive psychological capital, intrinsic work motivation, and job performance. The research
model and hypothesized relationship were constructed and empirically tested using
structural equation modeling (SEM), performed by LISREL 8.72 software.

The findings of the study revealed that the overall final model thoroughly fit the data
(chi-square = 58.847, df = 48, p = 0.136, RMSEA = 0.024, GFI = 0.980, AGFI = 0.955, RMR
= 0.011). The structural model indicated that job autonomy and positive psychological
capital have positive total effects on intrinsic work motivation and job performance. Further,
intrinsic work motivation fully mediates the relationship between job autonomy and job
performance, and partially mediates the relationship between positive psychological capital

and job performance.



