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The study focused on human resources competency among civil servants
and had three purposes: (1) to study human resources competency; (2) to study the factors of
human resource competency; and (3) to examine the effectiveness of a development program
to enhance human resource competency among civil servants. The researcher studied the
theory, previous research and opinions of the key informants working in the research area. The
questionnaire was used to collect information, with a reliability value of .969, using a sample
consisting of one hundred and ten human resource officers working in a government ministry.
The data from the study was analyzed using exploratory factor analysis. Then, the factor of
human resource competency was considered to design a development program with one

group of twelve participants and tested the repeated measure method.

The results revealed that there were five factors with thirty indicators. The
first was social ability and ethics, with twelve indicators. The second was human resources
knowledge with six indicators. The third was thinking and data management skills with six
indicators. The fourth was business acumen with four indicators. The fifth was public sector
work system with two indicators. An examination of the competency development program
that revealed the comparison of the pretest, the factor of business acumen significantly

changed to a higher score in the follow stage.
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