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This mixed methods research had an exploratory sequential design for employee
retention for a shopping center business. The study had 3 phases : The first was qualitative
research using in-depth interviews to study the conditions of employee retention from nine key
informants, selected by purposive sampling. The results showed that the conditions which
influenced shopping center employee retention were as follows: 1) relationships with
superiors; 2) relationships with colleagues; 3) learning organization; 4) ability to achieve goals
at work; 5) organizational security; 6) career advancement; 7) job characteristics; 8)
importance to the organization; 9) policy and administration of compliance with policy; 10)
outcome of job achievement and 11) salary, benefits and welfare. The second was
quantitative research employing the Structured Equation Modeling technique to study the
causal factors of employee retention from the six hundred and thirty who were employees of a
shopping center located. The data were collected by multistage stage sampling. The
results revealed the following; 1) organizational commitment had the highest total effect on
employee retention and followed by Job satisfaction, work motivation and learning
organization; 2) job satisfaction had the highest direct effect on employee retention followed
by the factors of organizational commitment, work motivation and learning organization; 3)
organizational commitment had the indirect effect on employee retention. The third was to
create an employee retention manual for a shopping center business based on the theories of

constructivism.
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