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There were 2 phases of this research. Phase 1 aimed to validate factors
effecting to organizational loyalty of 527 Gen Y telecommunication engineers in Thai
Public Enterprise with Cronbach’s alpha coefficient between 0.83 to 0.95. For phase 2
aimed to study the effectiveness of the psychological integrated program for
organizational loyalty promotion by adopting two high standard influence variables from
phase 1, job satisfaction and psychological empowerment, to develop the activity sets
for this program. Developmental tool was psychological integrated program for
organizational loyalty promotion MANCOVA and two-way MANOVA were used for

hypothesis testing.

The phase 1 findings revealed that the adjusted causal model was
consistent with the empirical data with ¢’ = 112.94, df = 94, p-value = 0.089 (c” /df =
1.201), GFI = 0.94, AGFI = 0.94, CFl = 1.00, SRMR = 0.021 and RMSEA = 0.020. Job
satisfaction and psychological empowerment were both affect directly to organizational
loyalty. Perceived organizational support and human resource management practices
were also affect directly to organizational loyalty, while supervisory trust had no both

direct and indirect effect to organizational loyalty.
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The result of phase 2 revealed that for post-test period, experimental group
had statistically higher average score of 2 dimensions of organizational loyalty,
organizational acceptance and organizational support, than control group with the effect
size = 2.38 and 2.32 respectively while in 1-month follow up period found that
experimental group had statistically higher average score of all dimensions of of
organizational loyalty than control group with the effect size = 2.74, 5.23, 8.11, 4.17 and
3.01 respectively. Result also reveals that experimental group who had low level of job
satisfaction and received the program have higher score of organizational loyalty in only
organizational acceptance dimension than control group while in 1-month follow up
period found no statistically interaction effect between the sample group and job

satisfaction
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