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The purposes of this research were as follows: 1) to study the interaction effect
between the psychological and social factors related to the behavioral cultural intelligence
of undergraduate students in the overall group and the biosocial factors group; and
2) to study the predictive power of psychological and social factors, which have an effect on
the behavioral cultural intelligence of undergraduate students, in both the overall group and
biosocial factors group. The sample consisted of four hundred and seven students studying
in Assumption University and Mahidol University, as selected by linear systematic sampling.
The questionnaires consisted of seven instruments, which were in the form of six numerical
rating scales. The reliability with alpha coefficients was between .74 to .86. The data were
analyzed by two-way analysis of variance and stepwise multiple regression analysis.

The results showed that: 1) There was an interaction between self-efficacy and
social support regarding behavioral cultural intelligence positively correlates to behavioral
cultural intelligence as a whole and in three subfactors of behavioral cultural intelligence;
2) Psychological factors (openness to experience, self-efficacy and achievement motivation)
and social factors (socialization and social support) could predict behavioral cultural
intelligence as a whole, along with verbal behavior, non-verbal behavior and speech acts
factors at 48.70 percent, 43.70 percent, 25.40 percent and 28.00 percent with a statistically
significant level of .05. The most influential predictor was openness to experience, social

support and self-efficacy.
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