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This research studied the phenomenon of cyber bullying. The purposes of this
research were: 1) to understand the perspectives of youth who had have direct experience
with cyber bullying; 2) to understand the values and lessons learned from cyber bullying
experiences in youth; 3) to study cyber bullying process and related conditions; and 4) to find
preventions and solutions for cyber bullying. This study was conducted through qualitative
methodology by multiple case studies. The key informants included eight youths, aged
nineteen to twenty-four who had direct experience about victimization. The data analysis
consisted of content analysis and cross-case analysis. Furthermore, cyber-ethnography was
a complementary approach to analysis.

The results were as follows: the researcher found that youths had a perspective on
cyber bullying based on individual perception influenced by cyber bullying experiences. They
had perspective on individual level include identity, ages and financial. The social levels
included religion, punishment culture and social structure and the abstract dimension
included space and power. The youth recognized the value of the experience and that cyber
bullying changed their behavior and maturity. The key lessons were thinking before doing,
direct communication, not judging others and mindfulness problem-solved lessons.

There are main three stages of cyber bullying: 1) in the pre-cyber bullying stage,
common situations included conflict relationships; victims did something that perpetrators
were not satisfied with; including teasing between friends; 2) during cyber bullying stage, the
youths perceived the beginning of cyber bullying which could be divided into three sub-
stages. In the beginning of cyber bullying, the social conditions including online devices,
power expression and senior-respect culture in university. The serious cyber bullying sub-
stage, the main conditions were avoidance coping, bystander support and cyber bullying
including online media as a communications medium and a digital footprint; to unravel a cyber
bullying sub-stage, youth handling the problem successfully even cyber-bullying had not
ended, while some youth successfully solved the problem and the main condition were
problem-based coping and returning to self-care but some youths came back to the serious
cyber bullying sub-stage again; 3) to post cyber bullying stage, the problem was over and
the main condition were adaptation, healing and reliance, including the support of family and
friends. However, some youths confronted to new cyber bullying incidents. It was important
that these youths got through the problem with self-efficacy, self-worth, love and belonging,

encouragement and safety.
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