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There were three research phases applied in this study. The first phase aimed to
establish a definition of sustained volunteerism and understanding the volunteer process among
senior volunteers at the Brain Bank by using qualitative research methodology based on
qualitative case study. The second phase was to explore the model of casual factors that
correlate with sustained volunteerism among senior volunteers at the Brain Bank. The third phase
was proposed to promote sustained volunteerism and volunteer process in senior volunteers at
the Brain Bank.

The first phase consisted of qualitative research and the data was collected by using a
focus group and in-depth interviews with senior volunteers at the Brain Bank in
NakhonRatchasima Province. The results of this study revealed that sustained volunteerism
among senior volunteers at the Brain Bank means action without expecting something return in
the form of money, voluntary action, action with ability according to their potential, action with
happiness and continuous action. The sustained volunteer process can be divided into six
components; 1) The principle of working together; 2) Planning activities; 3) Continuous action; 4)
Monitoring and project expansion; 5) Publicity of performance; 6) Creating good relationships
between members.

The second phase had a quantitative research sample size of three hundred and
nineteen participants, using purposive sampling with a six level rating scales adopted for use in
this study and the question guide used was developed from the research results obtained in the
first phase. Structural Equation Modelling was applied and it was found that the model of casual
factors correlated with sustained volunteerism in line with the empirical data x2 = 31.74, Df = 31,
GFl = 0.99, RMSEA = 0.009, CFl = 1.00 and NFI = 1.00. Perceived behavior of sustained
volunteerism was the sole factor that had a direct effect to volunteer motivation and the
satisfaction of volunteers. The behavior of sustained volunteerism had an indirect effect to
volunteer motivation toward satisfaction of volunteer and could explain eighty-five percent of
variance in terms of behavior of sustained volunteerism.

The third phase consisted of qualitative research and the question guide used was
developed from the research results in the second phase. The staff from Brain Bank, senior
specialist and chairman from the pilot provinces were interviewed. The results showed that
specific content for promoting sustained volunteerism and the volunteer process among senior
volunteers at the Brain Bank into two main areas, include (1) guidelines for promoting sustained

volunteerism in human factors; (2) guidelines for promoting sustained volunteerism process.
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