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The purposes of research were to examine the causal relationship model and
to study the effectiveness of the psychological characteristics promotion program on the
e-learning behavioral of undergraduate students. The sample size consisted of undergraduate
students at Srinakarinwirot University. The research was divided into two phases; the first
phase aimed to study a causal model, the second phase was a quasi-experimental research.
The questionnaires with a six-scales rating and the right-wrong variety were used to collect
data, the coefficient was between 0.63 and 0.95 The data was analyzed by a computer
program.

The results of first phase showed that the proposed model fit with the empirical data.
The results of the path analysis revealed the following: 1) intention, social support, self-control,
perceived behavioral control and knowledge of e-learning had a direct effect on e-learning
behavior; 2) social support, attitudes toward e-learning, self-control and perceived behavioral
control had a direct effect on intentions; 3) achievement motivation had a direct effect on
attitudes toward e-learning; 4) perceived behavioral control and attitudes toward e-learning
had an indirect effect on e-learning behavior through intention; and 5) subjective norms had
no direct and indirect effect on e-learning behavior through intention. The results of second
phase revealed the following: that 1) in the post-test experiment period, the students in the
experimental group, who also attended the psychosocial characteristics promotion program
and had a higher mean score on intention and e-learning behavior than the control group;
2) during the post-test experiment period to the four week follow-up, the experimental group
had more persistence in terms of attitudes towards e-learning, perceived behavioral control
and self-control than the control group; and 3) during the post-test experiment period to a four
week follow-up, while the experimental group had more persistence in terms of intention and

e-learning behavior than the control group.
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