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The purposes of this research were 1) to understand volunteering and related
conditions which have a cause and effect relationship in team of volunteering and retention
in volunteer work among public university staff; 2) to develop a model of causal relationship
between volunteering behaviour affecting the retention of volunteer work among public
university staff; 3) to study the invariance in the causal relationship model of volunteering
behaviour affected the retention of volunteers working as public university staff. The method
used was mixed methods research. The research was divided into two phases; the first
phase was qualitative research and the informants were staff who worked at a public
university and retired from a public university with a total of six people. The data was
collected by in-depth interviews and analysis of the method of Miles and Huberman stage.
The results of first phase showed that people started working voluntarily through each stage
of life, from childhood to school age and from working age and retirement. In addition, the
characteristics of volunteer work are related to age. However, there are conditions that
cause people work as volunteers and continue to do this, such as individuals who willingly
help other people, following religious instructions, seeing the value of oneself and the ability
of an individual to help people, wanting to be accepted in society, wanting to overcome
obstacles, wanting to learn new knowledge or things that challenge their ability, wanting to
enhance society, wanting to make the connections, receiving support from the people
around them, being a healthy person, and having impression experiences which resulted
from working as a volunteer. Nevertheless, compared to the connections to related ideology
and theory and can be correlates with variables to organize documents, identify variables,
produce instruments, and test the hypothesis in the second phase of the including
1) volunteering motivation 2) positive psychology 3) social support 4) well-being, and

5) volunteering behaviour.



The second phase was quantitative research and the participants included seven
hundred and seventy six staff members who work at a public university as retirees of a
public university. The tools used to collect the data were questionnaires. The Cronbach’s
Alpha Coefficient was between 0.90 and 0.95. The data were analyzed by descriptive statistics

and the structured equation modeling technique. The results of the second phase showed that

the proposed model fit with the empirical data (Xzz 689.22, df= 147, p-value= 0.00, Xz/dfz
4.68, RMSEA= 0.069, SRMR= 0.067, GFI= 0.92, CFI= 0.98, NFI= 0.97). The result of the path
analysis showed the following 1) Volunteering behavior, well-being, and social support positively
and directly effected retention among volunteer worker (B = 0.53, 0.24, 0.14, p < 0.05,
respectively), 2) Social support and volunteering motivation played a mediating role and as a
variable in the indirect effects between volunteering behavior and retention in volunteer workers
(B = 0.15, 0.13, p < 0.05, respectively), 3) Positive psychology played a mediating role as a
variable of the indirect effects between well-being and retention in terms of volunteer workers,
4) Social support, volunteering motivation and well-being had positive and direct effects on
volunteering behavior (8 = 0.28, 0.25, 0.11, p < 0.05, respectively). 5) Positive psychology had a
positive and direct effect on well-being (B = 0.34, p < 0.05). The results of the invariance of the
model showed that the form of causal relation was similar between the staff who worked at a

public university and a retired from a public university.






