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The purposes of this study were to examine the multi-level factors of the work environment
and to investigate the multilevel relationship between work environments, psychological factors
influenced by work behaviors via coping with organizational changes in feed mill employees. The
study presented the multi-level model of work behavior, which focused on the role of coping with
changes in Thai workers. A multilevel approach and multilevel structural equation modeling
technique were used. The questionnaires were developed from a review of the literature. There
were ten questionnaires collected from two different levels: nine questionnaires from employees, and
the other from their supervisors. The supervisors provided responses as well, in the matched dyads
in which fifty-six groups received both supervisor and subordinate responses. The items were
investigated in terms of the reliability and content validity and confirmatory factor analysis (CFA). The
construct reliability of the questionnaires was between .623-.945. The results of testing the
multilevel confirmatory factor analysis (MCFA) revealed that transformational leadership was a
multilevel construct. The r,, index was used to test the level of analysis of the multilevel research
factor and the result was .973, the Interclass correlations was (ICC(1)=.113, ICC(2)=.426). The
testing result from the multilevel structural equation modeling (MSEM) revealed that the coping
with organizational change model in both group and individual level fitted with hypothesis
model. (;(2= 4535.342, df=625, CFI=.920, TLI=.904, RMSEA=.043) The result of testing
multilevel structural model indicated that at the individual level Core self evaluation (CSE),
Perceived Organization Support (POS), achievement organizational culture (CUL) and
achievement organizational culture (CLI) had the indirect effects on organizational
citizenship behavior (OCB) and the coping with organizational change (COP) through job
ambiguity (AMB) and information about the changes (INF). For the group level, the result
represented that transformation leadership group (TLb) had the cross-level direct effect on
the coping with organizational change (COP), job ambiguity (AMB), information about the
changes (INF) and organizational citizenship behavior (OCB). Additionally, transformation
leadership group (TLb) had the cross-level indirect effect on organizational citizenship
behavior (OCB) through job ambiguity (AMB), information about the changes (INF) and the
coping with organizational change (COP). The finding supported the theory of Model of



stress and coping. The same result appeared in the group level variable, transformational
leadership had the direct effect on organizational behavior, coping with organizational change, job
ambiguity and the information about the changes (INF) and had the indirect effect on
organizational behavior through coping with organizational change, job ambiguity and the
information about the changes (INF). The finding also found the effect of transformational
leadership on the different measurement models of coping with organizational change. For
the referent-shift model, the transformational leadership was integrated as the effect on the
group level, whereas each individual in the group explained the summary index model.

The findings showed the importance of the role ambiguity, the perceived of information
about the changes and the coping with organizational change. The job information variable (job
ambiguity and information about the changes) was a mediator between the causal variable,
coping and organizational behavior. They supported the organizational change and the model of
stress and coping. This finding supported the multilevel theory, that homologous multilevel
relationships were able to make description at more individual level. The results of this
research verified the knowledge integrated from various theories in the fields of behavioral science
and social psychology on work behavior and coping. The findings of this research could be
integrated with the research in the field of organizational behavior, applied psychology, research

methodology and any other related subject.
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