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This objective of this research is (1) to study the factors influencing innovative work
behavior for small and medium food industry employees; (2) to study the ways which enhance
innovative work behavior at small and medium food industry employees by using mixed-
method sequential explanatory design. The research began with data collection from
employees with a total of five hundred and fifty participants selected by stratified random
sampling. The statistics used for data analysis were mean, standard deviation, structural
relationship analysis with LISREL program of 8.72. The results of the study revealed that (1)
the factors influencing innovative work behavior among the employers of small and medium
enterprises that were consistent with the empirical data. The Goodness of Fit index included
chi-square (X2) =823.52, df = 213, p < .01, Xz/df = 3.86, SRMR = 0.045, RMSEA = 0.072,
CFl = 0.98 and NFI = 0.97 (2) the levels of innovative work behavior were influenced directly
by work engagement, psychological empowerment influenced indirectly by personal
initiatives and transformational leadership through work engagement. Innovative work
behavior indirectly influences an innovative climate and supervisor support through
psychological empowerment. These variables jointly describe innovative work behavior at a
level of fifty four percent.

In the qualitative research phase two, the researcher chose to use data analysis by
synthesizing several case studies from fifteen case studies. The findings found that ways to
strengthen personal initiative consisted of searching for new things, developing work systems
by analyzing the situation in the long term and planning for the future. This leads to
appreciation, self-efficacy and enhancing innovative work behavior by looking for new
methods. Additionally, the enhancement of self-concept by participation in training, building

partnerships or networking
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