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This research aimed to investigate the multilevel causal model of indirect effect of 3
main factors; (1) characteristic factors including role salience, perfectionism and
psychological capital, (2) family factors including family support and family type, and
(3) organizational factors including transformational leadership, organizational justice,
organizational support, workload and gender diversity, affecting intention to leave and quality of
life through work-family conflict among probation officers. This study also aimed to study
moderator effects of coping influence on the strength of the relationship between work-family
conflict and satisfaction among probation officers. The samples of this study was 769 probation
officers in 65 offices of the Department of Probation, Ministry of Justice, with an average cluster
size of 12 officers, by multi-stage sampling. 14 questionnaires were used in this study and showed
Cronbach’s Alpha coefficients between 0.706 to 0.947. Descriptive statistics, Confirmatory Factor
Analysis (CFA), Multilevel Structural Equation Modeling (MSEM) and interaction effect analysis
were used to test the hypothesis.

The research findings reviewed that the multilevel causal model of work-family conflict
affecting intention to leave and quality of life among probation officers was fit well with the
empirical data (Xzz 1117.272, df = 415, p = 0.0000, CFI = 0.926, TLI = 0.912, RMSEA =
0.047, SRMR within = 0.040 and SRMR between = 0.056). The family satisfaction and job
satisfaction had indirectly impact on characteristic factors which were perfectionism and
psychological capital through work interference with family (WIF). Whereas, quality of life had
indirect effect on characteristic factors which were perfectionism and psychological capital
through WIF, through WIF and family satisfaction and through WIF and job satisfaction.
Moreover the last result showed that intention to leave had indirect effect on characteristic
factors which were perfectionism and psychological capital and family factor as family

support through family interference with work (FIW). But the result shown that coping would



not moderate the relationship between probation officers’ work-family conflict and satisfaction.
In addition, these research findings also supported the concept of Homologous Multilevel
Relationship and the fuzzy composition model which found that relationships of each level were
effect for different variables, supporting an expansion a theoretical explanation not only of

individual level but also multilevel.



