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 Abstract  

The objectives of this research were: 1) to study the relationships of demographic, situational, 

psychological trait and psychological state factors related to the work behavior on responsibility and 

participation of academic supporting staff, 2) to study the interaction effects between situational factor 

with psychological trait factor on both work behaviors, 3) to study the interaction effects between 

demographic factor with situational, psychosocial trait, and psychological state factors on the work 

behaviors, 4) to study the power of these four factors to explain the variances of the work behaviors. 

 300 samples of the academic supporting staff at Srinakharinwirot University were randomly 

selected by proportionated stratified sampling. The instruments were questionnaires including eleven key 

variable measures. Frequency, percentage, arithmetic mean and standard deviation were used for 

descriptive statistics, while t-test, ANOVA, Pearson correlation and multiple regressions were used for 

inferential statistics.  

The research findings were as follows:  

1) The variables statistically related to the work behavior on responsibility were age (r=.24), work 

experience (r=.26), work position (F3,297 = 6.84, p=.01), work socialization (r=.30), achievement motive (r=.59), 

moral reasoning (r=.40), attitude to work behavior on responsibility (r=.55) and attitude to work on 

participation (r=.26). For those related to work behavior on participation were age (r=.13), work experience 

(r=.13), executive role (r=.36), work socialization (r=.38), achievement motive (r=.31), moral reasoning (r=.14) 

and attitude to work behavior on responsibility (r=.25)  

2) The interaction effects on responsibility work behavior found statistically significant between 

the situational factor with psychological trait factor were executive role with mental health, executive role 
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with internal locust of control, work socialization with internal locust of control and of executive role with   

achievement motive. All moderation effects were to increase the effects of psychological trait factor on 

both work behaviors according to the increasing values of the situational variables. 

3) The interaction effects on responsibility work behavior between demographic factor with 

situational, psychological trait and state factors were age with work socialization and work experience with 

work socialization. The interaction effects on participation work behavior were gender with work 

socialization, age with mental health and age with internal locust control. Age and work experience 

played as suppressor roles to decreased the effect on work behaviors. The effects of psychological factor 

on both work behaviors were higher in the younger and less experienced staff.  

4) The psychological trait factor was the most that could explain 38.70% total variance and 

10.40% unique variance of responsibility work behavior, while the situational factor was the most that 

could explain 20% total variance and 15.60% unique variance of participation work behavior. 
 

KEY WORD:  WORK BEHAVIOR, WORK BEHAVIOR ON RESPONSIBILITY, WORK BEHAVIOR ON PARTICIPATION 
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