o 1

dgj [ al‘ala a 1 a o 3 v al‘ a o
AARNFNNE. (2552). ﬂ@@E/‘VIJJ@‘VIﬁ‘VVZ\W?@WZ]ﬁm?ﬁ‘llﬂ’?fl“l’l’?\‘/”?i:!ﬂl@\?l,@WVMWWLWFIHQZ%H@

2
=
2

NINANNIUATAE LATEULNITUTNITIANITHUD IUNAINNANETINIALA.

USyauinug n.a. (NMsAReNgANTINAERTLIITEN). naamn: TaAmInenae

NUANLNAEATUATINIL IR, ATUENITNNIIAILIAN: HTnaA1ansIanst Ag.danaansn]

al

o o a

12383, 389/18R9NA19E] M3.09WUNT JTN, B1a19e m3uddy Angnfeana.

maﬁﬂmﬁﬁd"mqﬂi:mﬁlﬁ@ﬁmmLmuﬁmﬂﬂm\im%‘ﬁqmmé@“uﬁuﬁﬁqmmmquﬁm?u
nsinaunelsrunnnsimedanisuus i mamdnassniua seedmeihimeRadata
NIUNWHYIUAT AU 754 AL ”Lé’mmﬂﬁﬁmmjwmﬂ%umﬂu utiaihudnsanerianan 368 A
wazNInULszAavn 386 A Lﬂ%aﬁﬂﬁ‘lﬂumﬂﬁmqumu%’mﬂmﬂmmumumu 10 a1y
FAAnadedusous .79 - .93 WAYALATILY TR A ITA D ANITUUILATNITUAN AT BIAT LT
poeiltsunsndnigagil SPSS for Windows Lmzmtﬁme:ﬁﬁ@mﬁmmmmuuﬁgm Taltlsunss
LISREL lun1sawnsnziideya

HANNIITEINLIIN

1. WUUANABINGANTINNITNUNe lF sz UUN TUTU T AN suUs Indnuudn
sesunAiung readuininefiads ”mm;qmwumumﬁ;ﬁﬁm%ﬁuﬁmmmmmﬁmﬁmﬁmﬂ@
Fatlsednef fRansananneainaa y°=576.23; df = 135; p-value = .00; CFI = .97; TLI =
.96; RMSEA = .064

2. Wy ANTINNI99191UN 18 I szunnnatFmedanauua il sund nassanAuna LaFu
ansnan1auaningAsaINaRARAL N ANIINNN99UNNE TAsTLLINMILES NS s A
WANBITNA LA NN9HLULBEN9 U199 wazAuianelalunnvineu uazlaiuanina
NeUNTALaNAINANHOILINALIARNATLANAY MANALTIATE9TN N1IHLLLIREN N9
wazlFiuanananaulnadanainnisiuironuduiudsruugling diuanassengAnsas
nsneung i ssuunaEmnsdemaun mamanassnnina uwaz lfugninanisuoninaden
annsiuimnugAsssnluesAnig Tnantuauienalalunismneu LL@:rﬁTfaLLﬂimm&lmmﬁ
R LNEMeFnsINMs e F s LS Bvnsdanswn b smivanssssninaliesay 50

\RARABNGANTINNINIUN e I szLLMILEINsAANsu A NgsnA LA TH5yY
ANENANINLINTALAIIAINANHIULINOUIARAILANAY IMANALTNASE599) N1suLUReNgluNIg
N9 Lmﬂé’%u%m%wammuimﬂma‘qmﬁ”ufg’mmﬁuﬁuﬁawugﬂﬁmﬁ%qﬁmﬂaﬁwméquﬁu
ANNNT0RTUNELANARABNEANTINNTTNNIUNNE LATELILINMLENIT AN SR WNAEMANSTsHNALNA

1§5asay 51



a

pouNanalalunisnienu eFuaninanisuoninamseainnisfuianugfasssuluy

29An"3 wazlFiuansnanaulaensspandaudaluunuin aeivasesoulssoniuainngm
a =3 ° %4

afunaANanalalunsinaulifenas 81

3. HANMIAMBEUgUANWINMENAUEULILA809lATNAF AN ANTUE
seudnangnineTnig uaznguniineutlszan wudd uunsnaesiannuuansneiululssifiusng o
o a’l’ %/ o 3 o = o %/ o 3 o
Aatl DivtinasAlsznauasiandsatnuianalalunismneu dauinesddszneuvessaus
nsduuuaing N9l wazthuinesAlssnauaessianlanisfuiaaugassnluedAnng
ANUNARNDL N1 2)mmﬂfmmmﬁ@uﬁfauﬂiﬁqmmé’ﬁumm‘iﬂéﬂmﬁu@\‘iwqﬁﬂﬁmm@ﬁmm LAY
ANNARIALARWFDULIAINAAUANNEANTBARAR 3)ANANRUEsEId W FUE A NANTLS
22U TNAUAZINANALTIATHETIN ANANNUTITNINANHUZINBUIARATLANAULAZ AN
daufalunmum Anudniutsend eANEz e UIARALANALLAZNN I LLLaE N N9
ANHANNUTITNINANHUTHIDUIANAILANAULATNIT LT AN A58 IWaeANTT ANANTTUE
semINANNTALE TULNLMUA A NATIRTA9TH 4)BNENasTdesaulINsFuTANg Assenlu
a9AnNaNHsaANNNaNe 1A luN1991197% LAY 5)ANNNARIALAASLLBIALLITNO ANTNNIITI N

a e dl = 1 dl o 1 1 3 o o

4. annaAssiinel BauisuAeansawl sulsssndengudnganag dunineu

lgzan wudn Andesoususasdaudsluunum wazAeassaulsuknsiuFanug sl
3 1 o o I ' ¥ 1 tﬂl o =3

B9ANNT TBINANNINIIULTTAgIndINgudn31N17 wazAaassanl sieANienelalunig

nueingudinsaniegandtAeassoulsuskaouinae lalunisinnueeang intinautlsyan



Chanya Leesattrupai. (2009). Factors Affecting Work Behavior under the New Public
Management System According to the Good Governance Principles of the City Law
Enforcement Officers at Bangkok Metropolitan Administration. Dissertation, Ph.D.
(Applied Behavioral Science Research). Bangkok: Graduate School, Srinakharinwirot
University. Advisor Committee: Assist. Prof. Dr. Wiladlak Chuawanlee,

Assoc. Prof. Dr. Oraphin Choochom, Dr. Numchai Supparerkchaisakul.

The purpose of this study was to develop and test the causal relationship model of
work behavior of city law enforcement officers at Bangkok Metropolitan Administration
under the new public management system according to the principles. The sample
consisted of 754 city law enforcement officers, including 368 government officers and 386
employees, randomly selected by multi-stage sampling. The questionnaires of 10 reliable
and valid measures were used to collect data. Their alpha coefficients ranged from .79 to
.93. Descriptive statistics were analyzed by SPSS for Windows while confirmatory factor
analysis and structural equation model were analyzed by LISREL.

The results were as follows:

1. The developed model fitted the empirical data (;(2 =576.23, df = 135, p = 0.00,
CFI=0.97, TLI = 0.96, RMSEA = 0.064)

2. For work behavior under the new public management system, the variables having
positive and direct effects were attitude to work behavior, work role model and job satisfaction. In
addition, attitude to work behavior played as mediating variable of the indirect effects from future
orientation and self-control characteristics, moral reasoning, work role model and perceived
patronage relations. All of these variables had positive effects except perceived patronage
relations having negative direction. Perceived organizational justice also had positive and indirect
effect on work behavior through job satisfaction. These variables accounted for 50 percent of the
variance of work behavior.

For attitude to work behavior, the variables having positive and direct effects were future
orientation and self-control characteristics, moral reasoning and work role model. Perceived
patronage relations also had direct effect on the attitude but on the negative direction. Fifty-one

percent variance of the attitude was explained by all these variables.



For job satisfaction, there were only two variables having direct effects but in opposite
directions; the effect of perceived organizational justice was positive whereas that of role conflict
was negative. Eighty-one percent variance of job satisfaction was explained by these two
variables.

3. The findings from testing for invariance of causal model across the government
officers and the employees revealed not all coefficients to be equivalent across the two groups.
The inequality of the model was summarized into five aspects as follows:

3.1 The noninvariant factor loadings of job satisfaction, work role model and
perceived distribution organizational justice.

3.2 The noninvariant measurement errors of transparency component of work
behavior and affective component of the attitude.

3.3 The noninvariant relationships between perceived patronage relation and
moral reasoning, future-orientation and self-control characteristics and role conflict , future
orientation and self-control characteristic and work role model , future orientation - self-
control characteristic and perceived organizational justice and role conflict and moral
reasoning.

3.4 The noninvariant structural relationship between perceived organizational
justice and job satisfaction.

3.5 The noninvariant structural errors of latent work behavior variable.

4. Testing for invariant latent mean structures revealed three differences of latent
variable means across the two groups. The government officers had latent means of role
conflict and perceived organizational justice lower than the employees. In contrast, the

government officers had latent mean of job satisfaction higher than the employees.



