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The objectives of this research were (1) to study the corporate social responsibility (CSR)
behavior of small and medium enterprises (SMEs) in Thailand; and (2) to analyze the CSR behavior of SME
entrepreneurs in Thailand utilizing Structural Equation Model (SEM) developed from the theory of planned
behavior by Ajzen. The causal variables included CSR intentions, CSR attitudes, subjective norms and
perceived behavioral control. The samples consisted of five hundred and ten medium size entrepreneurs in
the top six most important industrial sectors in terms of income. The tool used for data collection included a

questionnaire developed from the theory of planned behavior.

The results of study demonstrated that in terms of CSR behavior, Thai SME entrepreneurs
paid more attention to CSR activities in areas of social development, followed by community involvement. In
terms of the factors affecting CSR behavior, for the direct factor, both CSR intentions and perceived
behavioral control had direct effects on CSR behavior. For the indirect factors, CSR attitudes had an indirect
effect on CSR behavior through CSR intentions, while there was no indirect effect found between subjective
norms and perceived behavior control of CSR behavior via CSR intentions. For the factors related to belief,
all of the CSR beliefs, normative beliefs and control beliefs had influence on CSR attitudes, subjective norms
and perceived behavioral control, respectively. Therefore, in planning to promote CSR activities, the relevant
agencies should focus on creating a good attitude regarding CSR and making SME to realize their ability

and importance in doing CSR.
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