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Self-Efficacy as The Mediator between OKRs Ability and OKRs
Achievement!

Panisara Suebchaiwang? and Jarin Jarusen?
Journal of Behavioral Science for Development (JBSD) Vol.14 No.l1, January 2022

Objective and Key Results (OKRs) are used as work performance indicators in the
context of leveraging the diversity workforce ability. This technique has been used successfully
by well-known technology organizations. Thai LAMBDA, a major construction company in
Thailand, has used OKRs as a performance evaluation system since 2019 but the achievement
of utilizing the system was lower than expected. Consequently, the research objectives are: (1)
to explore the impact of two aspects of employee’s abilities which are Objective Alignment
Ability (OBA) and Consistent Communication Ability (CCA) on the Individual OKRs
Achievements (IOA), and (2) to examine whether Self-Efficacy (SEF) is a mediator between
OBA and CCA, and IOA. Five-point scale questionnaires were used to collect data from 200
employees. The data were analyzed using structural equation modeling. The findings showed
that SEF was the mediator between OBA and IOA, but not between CCA and IOA. However,
CCA had a direct effect on IOA. According to the results, the organization should raise
employees’ self-efficacy, improve communication consistency, and enhance employee
involvement to promote the individual OKRs' achievements (IOA).

Keywords: objective and Key Results, Objective Alignment Ability, Self-Efficacy
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Comparison Between Pre and Post Study on an Online Process Model of
Perspective and Isometric Achievement During Covid-19!

Kunakorn Phonsuwan? and Chakapong Phaetlakfa’

Journal of Behavioral Science for Development (JBSD) Vol.14 No.2, July 2022

The purposes of this mixed-method study are as follows: (1) Compare academic
achievement in higher-level knowledge and thinking. Before and after class with an online
teaching process model on perspectives and isometrics; (2) to reveal the learning processes of
the students during the online teaching process regarding the perspective and the isometric, and
(3) to examine the levels of student satisfaction toward the online teaching process, with regard
to the perspective and the isometric. The sample consisted of 22 first-year students majoring
in product design by selective selection method. The product illustration online teaching
process was based on constructivist design theory. The qualitative data was analyzed by
descriptive statistics and inference statistics, a t-test. The results revealed that (1) the research
sample achieved their knowledge and higher order thinking after the online teaching process
regarding to the perspective and the isometric were higher than before the learning process and
different at a statistically significance of .01; (2) most of the students had higher soft skills,
designing skills and were at high level in all three components of processing skills, especially
had a high ability to provide time for collaboration; and (3) the research sample had a high
level of satisfaction on the online teaching process perspective and isometric at a high level,
they illustrated that the lecturer made the lecture easier to learn and that the students were
happier to learn.

Keywords: perspective, isometric, constructivist theory, online teaching process,
higher order thinking skills
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Multilevel Causal Factors Affecting Collaborative Learning
of High School Students!

Phra Virote Vijittamrongsak?, Prateep Jinnge?, and Kanchana Pattrawiwat*

Journal of Behavioral Science for Development (JBSD) Vol.14 No.2, July 2022

The purpose of this research was to study the multilevel causal factors affecting
collaborative learning of high school students. The sample consisted of 545 high school
students from 108 study groups in world-class standard schools which selected by multi-stage
random sampling. The questionnaires was developed by the researcher from the operational
definitions derived from the theories and research concept of the scholars which acceptance
criteria were considered for item discrimination (.291-.890), Cronbach’s alpha coefficient
(.843-.956), confirmatory factor analysis, multilevel confirmatory factor analysis, inter-rater
agreement, and inter-rater reliability. Multilevel structural equation modeling (MSEM) was
used for data analysis. The results revealed that the modified multilevel model was fitted with
the empirical data (y>= 640.898, df = 402, y*/df = 1.594, CFI = .965, TLI = .959, RMSEA =
.033, SRMR (Within) =.033, SRMR (Between) = .066). At the group level, group efficacy had
a direct effect on collaborative group learning, and group emotional intelligence had an indirect
effect on collaborative group learning through group efficacy. At the individual level, self-
efficacy, attitude toward collaborative learning, saraniyadhamma 6, and achievement
motivation had a direct effect on collaborative learning, and emotional intelligence had an indirect
effect on collaborative learning through self-efficacy, attitude toward collaborative learning and
saraniyadhamma 6. In addition, collaborative group learning had a cross-level effect on
collaborative learning. Therefore, in organizing activities where students collaborated in
groups together, administrators or teachers should promote the development of such important
factors that enable students to learn together.

Keyword: multilevel casual factors, collaborative learning, self-efficacy,
emotional intelligence, saraniyadhamma 6
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The Influence of Learning Organization and Generation towards
the Engagement of Dusit Thani College Employees!

Nantawat Pornleartkochakorn?, Nitinai Rungjindarat®, and Wacharakorn Mayuree*

This research aimed to study the influence of Learning Organization and Generation
towards the Engagement of Dusit Thani College Employees. The data was collected by a
questionnaire with a total of 148 samplings. The research tool was tested by Content Validity,
Reliability and Cronbach’s Alpha Coefficient which showed results of 0.96. The data were
analysed using Frequency, Percentage, Mean, Standard Deviation and Enter Regression. The
result showed that Learning Organization has a positive influence statistically significant on
the engagement of Dusit Thani College at the level of 0.01. While the generation is statistically
insignificant to influence the employee’s engagement to Dusit Thani College at R Square of
61.10%. From the results of this research, the Executive Committee of Dusit Thani College
should focus on developing the Learning Organization which affects employee engagement.

Keywords: learning organization, engagement, generation
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Action Research for Development of Enhancing Community Vaccines
Model in The Situation of COVID-19 Outbreak!

Thasuk Junprasert?, Suda Wongsawat®, and Pongpol Chusanachote*

Journal of Behavioral Science for Development (JBSD) Vol.14 No.l1, January 2022

This study focuses on developing community vaccines. Action Research was applied.
Pak Phli District, Nakhon Nayok Province, and Mae Wang District, Chiang Mai province were
selected as a model community that participants in the community participated in this study.
The study is divided into 2 phases: Phase 1: Workshop research to create and develop a form
of vaccine for the mind in the community. Phase 2: synthesizes the form and creates a guideline
to create a vaccine for the mind in the community. Qualitative method and Content Analysis
were used. The results showed that the model of building and developing of vaccine of mind
consist of 5 steps which are 1) searching for community capital and community potential 2)
building a multi-level network 3) defining a mind vaccine target by using community bond and
potential based on 4 Build 2 Use 4) implementation and refection and 5) community jointly
monitoring. The outcomes for mental health change after participating in the model as the
following: 1) having the ability to manage emotions, 2) feeling safe and trusting, 3) living with
goals and hope. From the results, the model can be extended to other areas to encourage
communities to cooperate in the face of various crises, to be able to prevent, solve problems,
and quickly recover to normal conditions. However, some adjustment for different context
might be needed. Lasty, it is important to build multi-network levels’ co-operation to promote
a successful co-operation and drive further policy.

Keywords: community vaccines, COVID-19 outbreak, action research
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Food Safety Behavior of Food Handlers in The Kitchen of a S-star Hotel in
Bangkok: A Case Study of Interns!

Nantida Dangkhaw?, Natnaree Smith®, and Supunsa Langprasert*

Journal of Behavioral Science for Development (JBSD) Vol.14 No.l1, January 2022

The aims of this study were (1) to study food sanitation behavior, (2) to study food
sanitation behavior factors, and (3) to study the relationship of factors affecting food sanitation
behavior for food safety. The questionnaire was used and answered by 217 food handlers who
are interns in food management related programs. The result showed that the majority of food
handlers had knowledge of food sanitation, especially what should be done or must be done to
keep food safe and were encouraged by a command or a role model of their supervisors. The
majority of food handlers had the strongly responsible attitude towards adhering to overall food
sanitation practices. A positive correlation was found between the factors of knowledge, social
support, and attitude of food handlers and the behavior of food sanitation at the hotels. From a
multiple regression analysis, it was found that the attitude factor affected the behavior of food
handlers the most, followed by knowledge and social support, respectively, at a predictive
ability of 43.7%. As such, if the hotel operators or the educational institutions desire to develop
the potential of food handlers, they should first promote a positive attitude towards food
sanitation, and then provide the food handlers with regular training or education sessions on
food sanitation as needed for their functional levels. Moreover, the hotel operators should have
in place a food safety policy and relevant facilities to accommodate more efficiency of work
performance.

Keywords: food handler behavior, food safety, food sanitation, hotel kitchen
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Effect of a Smoking and Substance Abuse Prevention Program by Using

Islamic Principles on Health Literacy on Smoking and Substance Abuse

Prevention among Muslim Youth in Private Religious Schools in Three
Southern Border Provinces!

Sarinah Ranee?, Prapaporn Langputeh?®, and Nisuraida Nimu*

Journal of Behavioral Science for Development (JBSD) Vol.14 No.1, January 2022

The objective of this research is to compare the average scores of health literacy in
smoking and drug prevention among Muslim youth in the three southern border provinces
before and after participating in using Islamic principles. The program was developed by
integrating Islamic principles into the concept of health literacy promotion based on the V-
Shape model which consists of 6 elements: access, understanding, response and questioning,
decision-making, behavioral adjustment and communicable. The sample consisted of 100 male
Muslim junior high school students selected by purposive sampling. Research instruments
consisted of the health literacy on smoking and substance abuse prevention assessment.
Reliability of questionnaire was tested using Cronbach’s alpha coefficient, yielding a value of
0.87. Data were analyzed using dependent t-test. The study found that overall mean scores of
the health literacy on smoking and substance abuse prevention of the majorities after
participated in the program (M=80.49, SD = 1.54) were increased than before (M=107.40, SD
=1.10) and statistically significant (P<0.05) Suggestions for policy implications are Smoking
and Substance Abuse Prevention Program by Using Islamic Principles helps to promote health
literacy on smoking and substance abuse prevention among Muslim youth. The program should
be applied as a further protection tool against new smokers among Muslim youth in other
schools both private and public to increase smoking and substance protection skills among the
youth effectively and lead to measurement of preventing the increase of new smokers and
substance abuse among youth.

Keywords: health literacy, smoking and substance abuse prevention,
islamic principles
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Applying The Community-Based Rehabilitation (CBR) to Improve
The Quality of Life in Schizophrenia Patients!

Uraiwan Kerdsang?, Ungsinun Intarakamhang?,
Narisara Peungposop?, and Theerayut Kerdsang®

Journal of Behavioral Science for Development (JBSD) Vol.14 No.l1, January 2022

Illness with schizophrenia, which is a chronic disease. It is a mental disability that
requires continuous treatment and rehabilitation to reduce the disability, stigma, and to create
a positive attitude from the people in the community to understand the patients and participate
in the rehabilitation and care. Community-based rehabilitation is an important concept that can
be used in the rehabilitation of schizophrenia patients. It consists of three integrations:
1) patients, 2) families, and 3) community. These are appropriately linked to each other in
health, knowledge, occupation, and social services. The main objective of the CBR project is
to improve the patients’ quality of life and independent living. Applied community-based
rehabilitation concepts to improve the quality of life of schizophrenic patients. It is a proactive
strategy in which community participation based on CBR processes were: 1) situation analysis,
2) plan and design, 3) action and establishment, and 4) monitor and evaluation. The important
success factors for CBR consisted of service mind, data return, community participation,
knowledge development, leadership, community context, strategy/process, and activities
continued. These will provide through improve quality of life, health, progress in remission of
symptoms, living with others, feeling like a social part, responsibility, can work, and activity
daily living normally. Therefore, CBR is an alternative service that is necessary for improving
the quality of life of schizophrenia patients. So, professional providers should be understanding
about CBR concept and how to apply it effectively.

Keywords: community-based rehabilitation, schizophrenia, quality of life
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The Development of Activity Packages to Promote the Active Aging for the
Elderly, the Homebody Group, Nam Jo Sub-District, Mae Tha District,
Lampang Province'

Charunrak Punyamoonwongsa’, Panisara Chanpala®, Chatsuda Mata*, Angkhana Chuajedton’
Wimwipa Boonklin®, and Ammaret Netasit’

Journal of Behavioral Science for Development (JBSD) Vol.14 No.2, July 2022

The objectives of this quasi experiment were to develop an activity package to promote the
active aging for the elderly, the homebody group, and study the effect of its implementation. The sample
consisted of the elderly, the homebody group aged 60 years and over, living in Nam Jo Sub-district,
Mae Tha District, Lampang Province, amounting to 30 people, acquired by volunteer selection. The
research tools consisted of 1) the active aging measurement model for the elderly, the homebody group,
and 2) activity packages to promote the active aging for the elderly, the homebody group. The statistics
employed for analysis were means ()? ), standard deviation (S.D.) and paired sample t-test. The research
results showed that 7 activities to promote the Active Aging for the Elderly, the Homebody Group with
an average score of each item in the range of 4.73-4.90, and the mean of all activities was 4.82 at the
most appropriate level. Furthermore, the elderly had higher mean scores for the Active Aging after the
experiment than before, with the highest mean scores on participation, followed by health, and security,
respectively.

Keyword: active aging, activity packages, homebound elderly, Lampang Province
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Antecedent and Consequence of Wellness Tourism Engagement
among Generation Y Tourists'

Chaiyut Tawharanurak?
Journal of Behavioral Science for Development (JBSD) Vol.14 No.l1, January 2022

The objective of this study was to examine the structural equation modeling of
antecedent and consequence of wellness tourism engagement of tourists. The sample consisted
of 421 generation Y tourists. The research instrument used six summated rating scale, with
reliabilities between 0.87 to 0.93, and factor loadings between 0.51 to 0.86. Data were analyzed
by structural equation modeling analysis. The results revealed that the proposed model was
fitted with the empirical data; and found that 1) tourist motivation and wellness tourism facility
had direct effect on wellness tourism engagement 2) tourist motivation and wellness tourism
engagement had direct effect on well-being and 3) tourist motivation and wellness tourism
facility had indirect effect on well-being via wellness tourism engagement. The implication of
this study should promote the tourist motivation and facility, that encourage wellness tourism
engagement and develop well-being of generation Y tourist.

Keywords: wellness tourism, engagement, tourist, generation Y
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Lacanian Psychoanalytic Analysis of Film Director’s Psychological Process
and Subjectivity through Filmmaking'

Pattanapol Suthaporn?, Kulvadee Thongpibul®, and Chaiyun Sakulsriprasert*
Journal of Behavioral Science for Development (JBSD) Vol.14 No.l1, January 2022

The objective of this study was to study and analyze the film director’s subjectivity and
the psychological process through a selective use of symbols in their film, based on the
Lacanian psychoanalytic approach, especially on the concepts of the three orders (the
Symbolic, the Imaginary, the Real) and the desire. This research employed a qualitative
method, using a case study with purposive sampling. The key informants were five auteur film
directors. The data was collected through secondary resources and in-depth, semi-structured
interviews, and was analyzed using thematic analysis methods. The research findings indicated
three crucial themes, which were the appearance of the director’s subjectivity in the film, the
dynamic of subjectivity, and growth factor and healing property. These factors have shown the
director attributes in expressing their identity through movies. Furthermore, the qualities
change through time, including the property of mental growth. The research findings provided
some suggestion to organizations involving in psychological counseling or institutes for
education to acquire a knowledge of film as a piece of art which can be utilized in an approach
of expressive arts therapy, and to support an intervention development and evaluate the
effectiveness of using film as a part of counseling.

Keywords: Jacques Lacan, psychoanalysis, subjectivity, film, film director
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Factors Affecting Solid Waste Management Behaviours of Households
in Thap Sakae District, Prachuap Khiri Khan Province!

Aphinat Ninsook?, Sarunya Benjakul®, and Mondha Kengganpanich*
Journal of Behavioral Science for Development (JBSD) Vol.14 No.l1, January 2022

The correlational research aimed to describe the factors affecting solid waste management of the
household. The samples were 403 representatives of households and living in Thap Sakae district,
Prachauap Khiri Khan Province over 6 months. The theory of planned behavior (TPB) was applied as
a research conceptual framework by using the questionnaire. Descriptive statistics and inferential
statistics composing Chi-square test, Pearson correlation and Multiple regression analysis were used to
analyze data. The results revealed that most sample had improper solid waste Management behaviours
(67.7%). Three factors were statistically significantly related to solid waste management behaviors,
composing of subjective norms (r =.171, p <.001), perceived behavior control (»=.281, p <.001), and
behavioral intention (» = .248, p < .001). The results of the multiple regression analysis composing of
behavioral intention (p =.301, p <.001), and perceived behavioral control ( =.282, p <.001). These
two factors could statistically predict solid waste management behaviors up to 27.0 % (Nagelkerke R?
= .27) Therefore, officers of sub district administrative organization or sub district municipality,
communities, and various sectors should collaborate to organize activities in regard to solid waste
management. These activities will increase the confidence and skills, and will not be seem as
obstructing the management of solid waste at the source.

Keywords: solid waste, household, theory of planed behavior (TPB), factors predicting,
Thap Sakae District
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Causal Factors of Regional Tourism Behavior in Generation Y Tourists'

Nalinee Phansaita®, Kanchana Pattrawiwat®, and Chokechai Suveatwatanakul®
Journal of Behavioral Science for Development (JBSD) Vol.14 No.2, July 2022

The purposes of this causal research were to validate the causal factors of regional
tourism behavior (RTB) and to study the influences of internal and external factors on RTB.
The sampling consisted of 534 generation Y tourists in Thailand. Data were collected through
questionnaire. Reliability (.79 —.96) and Confirmatory factor analysis and construct reliability
(.82 - .98) were performed to evaluate the quality of data. Data was analyzed using the
structural equation modeling technique. The results showed that the proposed model fitted with

the empirical data ()(2= 728.77, df =166, p <.001, RMSEA = .080, SRMR = .075, GFI = .885,

AGFI = .840, NFI = .928, CFI = .945, )(Z/df =4.390). The most prominent factors influencing
RTB of generation Y tourists were motivation of regional tourism, destination attributes, and
reference group. These findings are beneficial to the Tourism Authority of Thailand and those
involved in tourism industry such as travel agents, entrepreneurs, and other related service
providers. Based on the findings, these organizations in tourism industry can develop the
service and product planning to fit with generation Y’s needs in order to promote their RTB.

Keywords: regional tourism behavior, tourists, generation Y, causal research
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Safety Behaviour: Commuting in Public Van in Bangkok and Vicinity!

Amaraporn Surakan?, and Napattararat Chaiakkarakan?

Journal of Behavioral Science for Development (JBSD) Vol.14 No.1, January 2022

This research aims to 1) study for factors affecting safety behaviour among public van
passenger in Bangkok and vicinity 2) to explain the conditions related to the safety behaviour
of daily public van commuting through the perception of commuters and public van drivers.
Mixed method: explanatory sequential design was conducted to collect data from 3 public van
stations which are Bangkok-Chonburi route, Bangkok-Phetchaburi route and Bangkok-
Nakhonnayok route. Completed data was received from 212 passengers and 45 van drivers.
The data analysis is done using multiple regression analysis and content analysis. The findings
reveal that 1) people’s knowledge and attitudes towards safety have impact on the safety
behaviour of the commuters at 0.001 statistical significance with the predictable rate of 29%;
and 2) The public van drivers revealed that public van drivers perceived severity of
consequences of risk behaviour, safe-drivingbehaviour, and guidelines for basic safe-driving
knowledge, however, they cannot always drive safely. For public van passenger, they perceived
guildelines for public van commuting, rules for public van commuting and barriers of safe-
driving behaviour. The results of this research enhance safety behaviour in commuting public
van.

Keywords: safety behaviour, commuting, public van
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